[okyMeHT npepocTasneH KoHcynbTaHTI0C

3apeructpuposaHo B MuHiocte Poccum 13 asrycta 2015 r. N 38491

MWHUCTEPCTBO ®UHAHCOB POCCUMCKOWN ®ELEPALIUN

NPUKA3
ot 22 uiona 2015r. N 116H

O COCTABE
WH®OPMALUU O PE3Y/IbTATAX HE3ABUCMMOM OLIEHKU
KAYECTBA OGPA3OBATE/IbHOM AEATE/IbHOCTU OPTAHU3ALMUNA,
OCYLUECTBNAOLWUNX OBPA3SOBATE/IbHYIO AEATE/IbHOCTb,
OKA3AHUA YCNYT OPTAHU3ALUUAMMU KYNIbTYPbI, COUUANTBHOIO
OBCNYXXUBAHUA, MEOULIMHCKUMUW OPTAHU3ALIMAMM, PASMELLLAEMOM
HA O®ULUMANIBHOM CAUTE ON1A PASMELLEEHUA UHOOPMAL UK
O TOCYAAPCTBEHHbBIX U MYHULUUNANbHBIX YYPEXAEHUAX
B UHOOPMALMOHHO-TENEKOMMYHUKALIMOHHOMN CETU
"MHTEPHET", U NOPAAKE EE PASMELLEHUA

CnNUCOK M3MEHAIOLWMX AOKYMEHTOB
(8 pea. Mpukasa MuHdmHa Poccum ot 30.06.2016 N 102H)

B cootBetcTBUKM C ab3auem aBaguaTtb nNATbim cTaTbM 36.1 3akoHa Poccuitickon depepaunn ot 9
oKTAbpA 1992 r. N 3612-1 "OcHoBbl 3akoHopgaTenbctBa Poccuiickoit ®Pepepaumm o KynbType"
(BegomocTtn Cbesaa HapogHbIx genytaToB U BepxosHoro Coseta Poccuitickont ®eagepaunn, 1992, N 46,
cT. 2615; CobpaHue 3aKkoHoaaTenbcTBa Poccuiickon ®Pepepaunn, 1999, N 26, ct. 3172; 2004, N 35, cT.
3607; 2006, N 1, ct. 10; N 45, c1. 4627; 2007, N 1, cT. 21; 2008, N 30, cT. 3616; 2009, N 52, cT. 6411;
2010, N 19, cT. 2291; 2013, N 17, cT. 2030; N 27, cT. 3477; N 40, c1. 5035; 2014, N 19, c1. 2307; N 30, CT.
4217, ct. 4257), yactblo 14 ctatbk 23.1 denepanbHOro 3akoHa ot 28 aekabpa 2013 r. N 442-¢3 "06
OCHOBax COUMANbHOrO 06CNyXMBaHMA rpaxaaH B  Poccuiickon depepaunn” (CobpaHue
3aKoHogaTenbcTBa Poccuiickonn Pegepaumn, 2013, N 52, ct. 7007; 2014, N 30, ct. 4257), yactbio 13
ctatb 79.1 depepanbHOro 3akoHa ot 21 Hoabpa 2011 r. N 323-d3 "O6 ocHoBax oxpaHbl 340P0OBbSA
rpaxkaaH B Poccuickont ®epepaunn (CobpaHue 3akoHogatenbctBa Poccuiickon deapepauymm, 2011, N
48, cT1. 6724; 2012, N 26, c1. 3442, cT. 3446; 2013, N 27, c1. 3459, c1. 3477; N 30, cT. 4038; N 39, CT. 4883;
N 48, cT. 6165; N 52, cT. 6951; 2014, N 23, c1. 2930; N 30, cT1. 4106, cT1. 4244, cT1. 4247, c1. 4257; N 43, cT.
5798; N 49, ct. 6927, cT. 6928; 2015, N 1, cT. 72, ct. 85; N 10, cT. 1425), yactbto 11 crtatbm 95.2
depepanbHOro 3akoHa ot 29 gekabpa 2012 r. N 273-d3 "06 obpasosaHun B Poccuitckoit depepaummn”
(CobpaHue 3akoHopatenbcTsa Poccuitickoit dPepepaumm, 2012, N 53, cr. 7598; 2013, N 19, cT. 2326; N
23, cT. 2878; N 27, c1. 3462; N 30, cT1. 4036; N 48, cT. 6165; 2014, N 6, cT. 562, cT. 566; N 19, cT. 2289; N
22, cT. 2769; N 23, cT. 2930, cT. 2933; N 26, cT. 3388; N 30, cT. 4217, cT. 4257, cT. 4263; 2015, N 1, cT. 42,
cT. 53, c1. 72; N 14, cT. 2008), nyHKTOM 1 noctaHoBneHus MpaButenbcrTsa Poccuiickoit degepauum ot 14
Hosbpa 2014 r. N 1203 "O6 ynonHomouyeHHOM denepasbHOM OpraHe MCNOAHUTENbHON BNACTH,
onpegenatowem coctaB MHPopMaLMmM O pesybTaTax HE3aBMCMMOM OLLEHKM KayecTBa 0b6pa3oBaTe/ibHOM
OEATEeNbHOCTU OpraHM3auMii, OCyLWecTBAAOWMX obpa3oBaTeNibHYO AeATe/IbHOCTb, OKasaHuA yCcayr
OpPraHU3aLMAMM KynbTypbl, COLMANBHOIO OBCAYKMBAHUA, MEOULMHCKMMM OPraHU3aLMAaAMM U NOPALOK
ee pasmelleHns Ha oduuManbHOM caliTe AaA pasmelleHMA MHPOPMALMM O TFOCYLAPCTBEHHbLIX M
MYHULMNANbHBIX  YYPEXKAEHUAX B  WMHPOPMALMOHHO-TEEKOMMYHUKAUNMOHHOMW ceTn  "UHTepHeT"
(CobpaHue 3akoHoaaTenbcTBa Poccuinckont depepaummn, 2014, N 47, cT. 6563) npuKasbiBato:

1. YTBEpAMTL NpUiaraemsole:

CoctaB uHPopmauum o0 pesynbTaTax HE3aBUCMMOM OLEHKM KayecTBa o0b6pa3oBaTesibHOM
OEeATEeNbHOCTU OpPraHM3auMi, OCYLECTBAAIOWMX 0Opa3oBaTENbHYIO AeATeNbHOCTb, OKAa3aHWa ycnyr
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OpraHM3aumMAMM  KyAbTypbl, COLMANBHOrO  OOCNYXKMBAHWUA, MEAWUMHCKMMU  OpraHM3aLUAMM,
pasmellaemoit Ha o¢ULMANbHOM caiTe Ans pasmelleHuA WMHPOPMAUMKM O TOCYAAPCTBEHHBIX W
MYHUUMMNANBbHBIX yYpeRaeHUAX B MHOOPMALMOHHO-TENEKOMMYHUKALNOHHON ceTn "UHTepHeT";

MopAagoK pa3melieHMa WHPoOpmaUMM O pesynbTaTax HEe3aBUCMMOM OLLeHKM  KayecTsa
06pa3oBaTeNibHOW AeATENbHOCTU OpPraHU3aumii, OCyLLecTBAAOWMX 06pa3oBaTesibHYO AeATeNbHOCTD,
OKasaHWMA  yCayr OpraHuM3auMaMM  KyabTypbl, COLMANbHOIO  OOCAYXMBAHMA, MELULUHCKUMMU
opraHvsaumMamm Ha oduuMaNnbHOM calTe Aaa pasmeleHua WHGOPMaUUKM O TOCYAAPCTBEHHBIX M
MYHULMMNANbHBIX YYpEXAEHNAX B UHPOPMALMOHHO-TENIEKOMMYHUKALLMOHHOM ceTh "UHTepHeT" (ganee -
MopAagok).

2. Hactosawmin npukas BCTynaeT B CUy B YCTAHOB/JIEHHOM MOPAAKE, 33 UCK/OYEHUEM MyHKTa 5
Mopsaka B YacTW HanpaBaeHUA MHPOPMALIMKU C UCMOIb30OBAHUEM FOCYAAPCTBEHHON UHTErPUPOBAHHOWM
MHPOPMALMOHHOM CUCTEMbI YNpPaBAEHUA OOLWECTBEHHbIMU (UHAHCAMU "DNEeKTPOHHbIN brogxkeTt",
nyHKTa 16 MopsagKa 1 ab3aues ABaguaTb WeCTOro, ABagLaTb AEBATOro, TpUALATOro nyHkTa 25 MNopaaka,
BCTynawowmx B cuay ¢ 1 ausapa 2017 roaa.

(8 pea. Mpnkaza MuHouHa Poccmum ot 30.06.2016 N 102H)

3. YcTaHoBUTb, 4TO A0 1 sHBapa 2017 roga nHdopmaLmsa, ykasaHHanA B ab3aue ABaALATb AEBATOM
nyHkta 25 [lopAagKka, ¢opmupyetca B MHPOPMALMOHHOM cucteme oduUMANbHOIO calTa  Ana
pa3smelLeHnsa MHGOPMaLMK O rOCYAAaPCTBEHHBIX U MYHULMNAbHBIX YYPEKAEHUAX B MHPOPMALMOHHO-
TENIeKOMMYHMKAUNOHHOM ceTh "MHTepHeT" aBTOMATMYEeCKM Ha OCHOBAHUM CBEAEHUMN, NPenCTaBAEHHbIX
depepanbHbIM OPraHOM WCMNONHWUTENBHOW BNACTWU, OCYLLECTBAAKOWMM (YHKLMM MO BbIpaboOTKe W
peanusaunmn rocyfapcTBEHHON MOMIMTUKM U HOPMATMBHOMY NPaBOBOMY PEryivMpoBaHuio B cdepe
KynbTypbl, ¢enepanbHbiM OpPraHOM WCNONHUTENbHOM BNACTWU, OCYLLECTBAAIOWMM GYHKLMM NO
BbIPabOTKe M peanunsauumn rocyaapcTBEHHOW MOAUTUKM M HOPMATUBHO-MPABOBOMY PEry/MpoOBaHUIO B
chepe 3apaBoOXpaHeHUs, deaepanbHbIM OPraHOM WCMOSHUTENbHOW BAACTU, OCYLLECTBAAIOLLMM
OYHKUMKM MO BbIpabOTKe rocyAapCTBEHHOM MOMUTUKM M HOPMATUBHO-MPABOBOMY PEry/MpoBaHUIO B
chepe obpasoBaHuA, benepanbHbIM OPraHOM UCNONHUTENIBHOW BAACTU, OCYLLECTBAAOLLMM GYHKLUKU NO
BbIpabOTKe W peannsauumn rocyapcTBEHHOM NOAUTUKM U HOPMATUBHOMY NPAaBOBOMY PEry/IMPOBaHUIO B
cbepe coumanbHOro o6CAYKMBAHUA, OpraHamu rocyJapCTBEHHOW BACcTU cybbekToB Poccuitckol
depepaunn U opraHaMm MECTHOIO CaMOYNpPaBAEHUSA, OCYLLECTBAAOWUMK pasmeLLeHne nHpopmaumm o
HE3aBUCMMOW OLeHKe KayecTBa Ha oduUMANbHOM CcaiTe 4nA pasmeleHns WMHbopmauumnm o
rOCYAapCTBEHHbIX U MYHULUMMANBHbIX YYpPEXAEHUAX B MHPOPMALMOHHO-TENEKOMMYHUKALLMOHHOM CETH
"MHTepHeT", npu aBTopM3auMM WU WAEHTUOUKAUMM Ha obuUManbHOM calTe Aas pasmeLLeHus
MHOOPMAUMM O TOCYAAPCTBEHHbIX W MYHUUMMNANAbHbBIX  yYpeKaeHuAX B  MHOOPMALMOHHO-
TENEKOMMYHMKALMOHHOM ceTu "UHTepHeT".

(8 pea. Mpurkaza MuHdbumHa Poccum ot 30.06.2016 N 102H)

MuHuctp
A.T.CWTYAHOB

YTBepKaeH

npukazom MuHuctepcTea pMHaHCOB
Poccuitckoit depepaumm

oT 22 uniona 2015 r. N 116H

COCTAB
WH®OPMALUU O PE3Y/IbTATAX HE3ABUCUMOM OLIEHKU
KAYECTBA OGPA3OBATE/IbHOM AEATE/NIbHOCTU OPTAHU3ALMIA,
OCYUWECTBNAIOLLUX OBPA3SOBATE/IbHYIO AEATE/IbHOCTD,
OKA3AHUA YCNYT OPTAHU3ALNAMM KY/IbTYPbI, COLUUANIBHOIO
OBCNYXUBAHUA, MEOULMHCKUMUW OPTAHU3ALIMAMM, PASMELLLAEMOM


consultantplus://offline/ref=C8BEEA44A9C19FA95722F491889A132C5705D0AE4C169659F94199B93F10523618B59DE0D4A5B3FBvCTDF
consultantplus://offline/ref=C8BEEA44A9C19FA95722F491889A132C5705D0AE4C169659F94199B93F10523618B59DE0D4A5B3FBvCTCF

HA O®ULMANIBHOM CAUTE A19 PASMELLEEHUA UHOOPMALUN
O roCYAAPCTBEHHbIX U MYHULIUNANBHBIX YYPEXOEHUAX
B UHOOPMALMOHHO-TENEKOMMYHUKALIMOHHOM CETU "MHTEPHET"

Ha oduumnanbHom cante gns pasmelLeHmna MHGOPMALLMKN O FOCYAaPCTBEHHbIX U MYHUUMNANbHbIX
yupexgeHuax B  MHPOPMALMOHHO-TEIEKOMMYHUKAUMOHHOMW  ceTn  "WHTepHeT" pasmelsaeTtca
MHbOpMaAUMA O pesynbTaTax He3aBMCMMOM OLEHKM KadyecTBa 0OpasoBaTesibHOM AeATeNbHOCTU
OpraHW3aLMin, OCyLLEeCTBAAIOWMX 06pPa30BaTENbHYIO AEATENbHOCTb, OKAa3aHWA YCAYr OpraHu3auusmu
KyNbTYpbl, COLUMANbLHOIO OBCNYXKMBAHUA, MEAUUMHCKMMM OpraHusauMamu (ganee - opraHusauuun) B
cneaylolem cocTaBe:

1. CeegeHua o denepasbHOM OpraHe MCMNONHUTENbHOM BAACTU, OCYLLECTBAAOWMM GYHKLMM MO
BblpaboTKe M peannsauymm rocyaapcTBEHHOM NOAUTUKM U HOPMATUBHOMY MPaBOBOMY PEryIMPOBAHUIO B
chepe KynbTypbl, deagepasbHOM OpraHe WCNOAHUTENbLHOW B/IAaCTM, OCYLLECTBAAWMUM GYHKUMM NO
BbIpaboTKe M peannsaumm rocyfapCTBEHHON MNOAUTUKU U HOPMATUMBHO-MPABOBOMY PEryIMPOBaHUIO B
coepe 3apaBooxpaHeHus, pegepasbHOM OpraHe UCMOJIHUTEIbHOM B/1AaCTW, OCYLLECTBAAIOWMM QYHKLNMK
Nno BbipaboTKe rocyaapCcTBEHHOW MOJNUTUKM WU HOPMaTMBHO-NPABOBOMY pPeryinpoBaHuio B cdepe
obpasoBaHus, ¢deaepasbHOM oOpraHe MUCNOJAHUTENbHON BAACTW, OCYLWECTBAAOWMM GYHKUUMM NOo
BblpaboTKe M peannsalumm rocyaapcTBEHHON NONUTUKM U HOPMaTUBHOMY MPaBOBOMY PeryinpoBaHuLo B
chepe coumanbHoro o6CAYKMBAHWUA, OpraHax rocygapcTBEHHOW BnacTM cybbekTa Poccuinckold
depepaunn M opraHax MeCTHOro CamoynpaB/ieHUs, OCYLLECTBAAIOWMNX pasmelleHne UHPopmaumm o
HEe3aBUCMMOW OLEHKe KayecTBa Ha oduuUMaNbHOM caiTe Ana pasmeleHus WHbopmauumnm o
rocyg4apcTBEHHbIX U MYHULMMANbHbIX YYpPEXKAEeHUAX B UHPOPMALMOHHO-TENEKOMMYHUKALIMOHHOM CeTH
"NHTepHeT" B cooTBeTCTBMM C ab3auamu ABaALUaTb TPETbMM, ABaALATb YETBEPTbIM cTaTbM 36.1 3aKoHa
Poccuitckoit Pepepaumm ot 9 oktabps 1992 r. N 3612-1 "OcHoBbl 3aKoHoAaTenbcTBa Poccuiickoit
depepaunn o Kynbtype" (Begomoctn Cbhesga HapogHbix aenytatoB U BepxoBHoro CoBeTa Poccuiickoi
depepaunn, 1992, N 46, c1. 2615; CobpaHue 3aKkoHoaaTenbcTBa Poccuiickon deaepauymm, 1999, N 26,
cT. 3172; 2004, N 35, c1. 3607; 2006, N 1, ct. 10; N 45, c1. 4627; 2007, N 1, ct. 21; 2008, N 30, cT. 3616;
2009, N 52, cT. 6411; 2010, N 19, cT. 2291; 2013, N 17, c1. 2030; N 27, cT. 3477; N 40, ct. 5035; 2014, N
19, cr. 2307; N 30, cr. 4217, ct. 4257) (panee - 3akoH Poccuitickoit depepaumm "OcCHOBbI
3aKoHoaaTenbcTBa Poccuiickon deaepauum o KyabType"), yactbio 13 ctaTbm 23.1 PeaepanbHOro 3aKkoHa
oT 28 pekabpa 2013 r. N 442-®3 "O6 ocHOBax couumanbHOro obCAYKMBAHUA rparkaaH B Poccuitckol
depepaunn" (CobpaHue 3akoHogaTenbcTBa Poccuinckoit depepaunn, 2013, N 52, ct. 7007; 2014, N 30,
cT. 4257) (panee - depepanbHbiii 3akoH "O6 OCHOBax COLUMANbHOrO OBCAYXMBAHMA Tpa)kaaH B
Poccuitckoii depepaummn”), yactoio 12 ctatbn 79.1 denepanbHoro 3akoHa ot 21 Hosb6pa 2011 r. N 323-
@3 "O6 ocHOBax oxpaHbl 340p0BbA rpaxaaH B Poccuitickont depepaummn” (CobpaHune 3akoHoaaTeNbCTBA
Poccuitckoit ®epepauum, 2011, N 48, c1. 6724; 2012, N 26, cT1. 3442, cT. 3446; 2013, N 27, cT. 3459, cT.
3477; N 30, ct. 4038; N 39, cT. 4883; N 48, cT. 6165; N 52, cT. 6951; 2014, N 23, cT. 2930; N 30, cT. 4106,
cT. 4244, cT. 4247, cT1. 4257; N 43, c1. 5798; N 49, cT1. 6927, cT. 6928; 2015, N 1, cT. 72, cT. 85; N 10, cT.
1425) (panee - depepanbHbiii 3akoH "O6 ocCHOBax OXpaHbl 340pOBbA rpaxgaH B Poccuiickol
depepaunn"), yactoto 10 ctatbm 95.2 depepanbHoro 3akoHa ot 29 aekabpa 2012 r. N 273-903 "0O6
obpasoBaHuu B Poccuiickoit epepaumn” (CobpaHume 3akoHogaTenbcTBa Poccuinckoit depepaummn, 2012,
N 53, cT. 7598; 2013, N 19, c1. 2326; N 23, cT. 2878; N 27, cT. 3462; N 30, cT. 4036; N 48, cT. 6165; 2014,
N 6, cT. 562, cT. 566; N 19, cT. 2289; N 22, cT. 2769; N 23, cT. 2930, cT. 2933; N 26, cT. 3388; N 30, cT.
4217, ct. 4257, c1. 4263; 2015, N 1, cT. 42, cT. 53, cT. 72; N 14, c1. 2008) (nanee - PenepanbHbiii 3aKOH
"06 obpasoBaHuK B Poccuiickon Pepepaunn') (aanee - ynoSIHOMOYEHHbIE OpraHbl).

2. CBegeHunsa 06 OOLLECTBEHHbIX COBETax MO MPOBEAEHUI0 HE3aBUCMMOW OLEHKW KayecTBa
OKasaHua ycnyr opraHusauuamn, obpasyembiX YNOAHOMOYEHHbIMW OpraHamu B COOTBETCTBUM C
ab3auamu wecTbim - AeBATbIM cTaTbh 36.1 3akoHa Poccuiickolt Pegepaummn "OCHOBbI 3aKOHOAATELCTBA
Poccuiickoit ®epepauum o KynbType", yacTbio 5 ctatbu 23.1 degepanbHoro 3akoHa "O6 ocHoBax
couManbHOro obcnyKnBaHuMA rpaxkgaH B Poccuiickon degepaumnmn”, yactbto 4 ctatbm 79.1 GegepanbHoro
3aKoHa "O6 ocHoBax OXpaHbl 340pOBbA rpaxaaH B Poccuitckolt Pegepaumnn, yactbto 2 ctatbn 95.2
depepanbHoro 3akoHa "0O6 obpasoBaHun B Poccuiickont Pegepaunn’, nnm obLLEeCTBEHHbIX COBETAX NpU
YNOAHOMOYEHHbIX OpraHax, B Ciy4ae NPUHATUA YNOJHOMOYEHHBIMW OPraHaMm PeLLEHUS O BO3/IOKEHUM
Ha obLLecTBEHHbIE COBETbI MPWU YNONHOMOYEHHbIX OopraHax ¢yHKLMIA Mo NPoBEeAEHUI0 HEe3aBUCUMOW
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OLLEHKM KauyecTBa OKasaHWA YC/Iyr opraHM3auusmm B COOTBETCTBMM C ab3auem oAMHHAALATbIM CTaTbM
36.1 3akoHa Poccuiickon Pepepaumm "OcHoBbl 3akoHogaTenbcTBa Poccuiickont Pegepaunmn o
KynbType", yactbto 7 ctatbu 23.1 depgepanbHoro 3akoHa "O6 ocHoBax couManbHOro obcnyXKMBaHUA
rpaxkaaH B Poccuiickoit Pegepaunn", yactbto 6 ctatbmn 79.1 PegepanbHoro 3akoHa "0O6 ocHOBax OXpaHbl
3[0poBbA rpaxaaH B Poccuiickoint depepaummn”, yactbto 3 ctatbm 95.2 PepepanbHoro 3akoHa "0O6
obpasoBaHuu B Poccuiickoit deaepaumn” (aanee - obuiecTseHHbIE COBETHI).

3. CBegeHuUs 06 opraHuMsauumn, Kotopas ocylecTeaneTt cbop, 06o6LeHne U aHaAM3 MHopMaLUK
O KayecTBe OKasaHWs ycayr opraHusaumsamu, OTBETCTBEHHOM 3a MpoBegeHMe HEe3aBUCMMOM OLLEeHKM
KayecTBa OKasaHWA YCAyr OpraHuMsauusmun U onpeaeneHHol peweHMemM YrnoJHOMOYEHHOro opraHa B
COOTBETCTBMM C ab3auem ageBaTHaguatbim cTtatbM 36.1 3akoHa Poccuitckon Pepgepaumm "OCHOBbI
3aKoHoZaTenbeTBa Poccuiickoit Pepepauunm o Kyabtype", yactbio 11 ctatbm 23.1 PegepanbHOro 3akoHa
"O6 ocHoBax coumManbHOro 0bcay»KuBaHuA rpaxkgaH B Poccuiickoit ®egepaummn”, yactoto 10 cTaTbm 79.1
depepanbHoro 3akoHa "Ob6 ocHOBax OXpaHbl 340P0BbA rpaxaaH B Poccuitckon degepauymm”, yactbio 8
ctatbn 95.2 depepanbHOro 3akoHa "O6 obpasoBaHmm B Poccuitckoit Pegepaumn’.

4. CBefeHNA O MoOKasaTenax, XapaKTepusyloLlmMx obline KpUTepun OLLEHKM KayecTBa OKasaHus
YCNyr  OpraHM3auusamM, YCTaHOBJIEHHbIX deaepanbHbiM  OpPraHOM  UCMONHUTENbLHOW  BAacTy,
ocyuwlecTBasfoWMM  GYHKUMM No  BblpaboTKe W peanusaumMm rocyaapCTBEHHOM MNOAUTUKU U
HOPMaTUBHOMY MPaBOBOMY pPeryiMpoBaHUlo B cdepe KyabTypbl, deaepanbHbIM  OpraHOM
NCNONHUTENBHOW BNACTU, OCYLLECTBAAILWMM GYHKLMUMN MO BbipaboTKe M peanvsauum rocyaapcTBeHHOM
NO/IMTUKM N HOPMATUBHO-NPABOBOMY PEry/iMpoBaHuio B chepe 34paBoOXpaHeEHUA, deaepanbHbIM
OpraHoOM MCNONHUTENIbHOM BNACTK, OCYLECTBAAOWMM GYHKUMM NO BblpaboTKe rocyaapCTBEHHOM
NOSIMTUKN U HOPMaTUBHO-NPABOBOMY peryanpoBaHuio B chepe obpasoBaHua, dpeaepanbHbiM OpraHoOM
NCNONHUTENBHOW BNACTU, OCYLLECTBAAILWMM GYHKLMWU MO BbipabOTKe M peanmsauum rocyaapcTBeHHOM
NO/IMTUKM M HOPMATMBHOMY MPaABOBOMY PerynmpoBaHuio B cdepe coumanbHOro obCny>KuBaHUsA, B
CcoOTBETCTBMM C ab3auem pecATbiIMm cTatb 36.1 3akoHa Poccuitickoit depepauymm  "OcHOBbI
3aKoHogaTenbcTBa Poccuiickon dPepepaunn o KynbType", yactbio 6 ctatbu 23.1 PegepanbHOro 3akoHa
"O6 ocHoBax couManbHOro obCcnyK1UBaHMA rpaxgaH B Poccuiickon deaepaumnn’, yactbto 5 ctatbm 79.1
depepanbHoro 3akoHa "O6 ocHOBax OXpaHbl 340p0BbA rpaxkaaH B Poccuiickon ®egepaumnmn”, yactbio 5
ctatbm 95.2 PepepanbHoro sakoHa "0O6 obpasoBaHMM B Poccuitckoit Pegepaunn' (ganee - nokasatenu,
XapaKTepusyioLlme obLine KpUTepun OLLEHKM KauecTBa OKasaHuA yCayr).

5. CBeeHMA O KpUTEPUSAX OLEHKM KayecTBa OKasaHMA YCAyr OpraHu3aumsamu, ycTaHaB/IMBaeMbIX
ob6LecTBEHHbIMW COBETaMM B COOTBETCTBMM € ab3auem cemHagLaTbiM cTaTbk 36.1 3akoHa Poccuitckol
depepaunmn "OcHoBbl 3aKoHOAaTeNbCTBA Poccuitckon Pepepaumm o Kynbtype", nyHkTom 3 vactn 10
cTaTbu 23.1 PepepanbHoro 3akoHa "O6 OCHOBax couManbHOro 0bCAyKUBaHUA rpaxaaH B Poccuiickol
depepaumn”, nyHkTom 3 yactn 9 ctatb 79.1 PepepanbHoro 3akoHa "O6 OocHoBax OXpaHbl 340POBbSA
rpaxkgaH B Poccuitckont Pepepaumnn”, nyHkTtom 3 yactm 7 ctatbm 95.2 depepanbHoro 3akoHa "06
obpa3oBaHuM B Poccuitckon Pepepaummn” AONOAHUTENBHO K OBWMM KpUTEpPUAM OLUEHKM KayecTBa
OKasaHua ycnyr, onpeaeneHHbim B ab3aue BTopom cTatbk 36.1 3akoHa Poccuiickon depepauuu
"OcHoBbl 3aKOHOAaTenbcTBa Poccuiickon Pegepaunn o Kynbtype", yactm 2 ctatbm 23.1 degepanbHOro
3aKkoHa "06 ocHoBax columManbHOro obcny»KmMBaHua rpaskgaH B Poccuiickon deaepaummn”, yactm 4 ctatbu
79.1 depepanbHoOro 3akoHa "O6 ocHOBax OXpaHbl 340P0BbA rpa*kaaH B Poccuiickon deaepaumm”, yactu
4 ctatbu 95.2 depepanbHoro 3akoHa "0O6 obpasoBaHuu B Poccuitickoit degepaumn’.

6. MepeyHn opraHM3aLMii, B OTHOLIEHUU KOTOPbIX NMPOBOAUTCA HE3aBMCMMAn OLEeHKa KayecTsa
OKasaHuA ycnyr, onpefeneHHbix obuwecTBeHHbIMU COBETaMW B COOTBETCTBUM C ab3auem NaTHaAUaTbIM
ctatbm 36.1 3akoHa Poccuiickoit Pegepaunmn "OcHoBbl 3aKoHOoAaTenbcTBa Poccuiickon deaepauymm o
KynbType", nyHKTOom 1 4yactm 10 cratbm 23.1 depepanbHoro 3akoHa "O6 OCHOBax COULMANBHOMO
obcnykumBaHMAa rpaxgaH B Poccuiickon Pegepaumn”, nyHktom 1 yactm 9 cratbm 79.1 degepansbHoro
3aKoHa "06 ocHoBax oxpaHbl 340p0BbA rpaxaaH B Poccuiickon deaepaumm”, nyHkTom 1 yactu 7 ctatbu
95.2 depepanbHoro 3akoHa "O6 obpasoBaHuM B Poccuitickoli depepaumn” (Oanee - nepeveHb
OpraHn3aLnin, B OTHOLLIEHMM KOTOPbIX NPOBOAMTCA HE3ABMCMMAnA OLEHKA KayecTBa OKasaHMA ycayr).

7. NepeyHn opraHnsaLmMin KynbTypbl, B OTHOWEHUN KOTOPbIX HE NPOBOAMTCA HE3AaBUCMMAs OLLEHKA
KayecTBa OKasaHMA UMW YCAYyr, yTBepXAeHHOM denepanbHbIM OpPraHOM WCMOJIHUTENbHOW BAACTH,
OCYLLECTBAAWMM  GYHKLMM MO  BblpabOTKE W  peanusauuu  rocyAapCTBEHHON MOJAUTUKU U
HOPMaTMBHOMY MPaBOBOMY PEry/JiMpoBaHuio B chepe KynbTypbl, B COOTBETCTBUM C ab3auem ceabmbim
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ctatbm 36.1 3akoHa Poccuiickoit Pegepaunmn "OcHoBbl 3aKoHOoAaTenbcTBa Poccuiickon deaepauymm o
KynbType" (ganee - nepevyeHb opraHusauuMiA, B OTHOLUEHMM KOTOPbIX HE MPOBOAWUTCA He3aBUCUMMAA
OLEHKa KauyecTBa OKasaHUsA ycayr).

8. CBefeHMA 06 OpraHM3aumsaX, BKAKOYEHHbIX B MEpPeYHU OpPraHuM3aumii, B OTHOLIEHUM KOTOPbIX
NPoOBOANTCA HE33aBMCMMAA OLLEHKA KayecTBa OKas3aHWA YCAyr U B OTHOLWIEHWUWU KOTOPbIX HE NpPoBOAUTCA
He3aBMCMMas OLEeHKa KayecTBa OKasaHMA YCayr.

9. CBefeHUs O pesynbTaTax HE3ABMCUMMOM OLEHKM KauyecTBa OKa3aHWA YCAYr opraHM3aumamu m
npeanoXXeHnax 06 yAyylWeHWW KayecTBa WX [AeATeNbHOCTM, NpeacTaB/eHHbIX 06LWecTBeHHbIMM
COBEeTaMW B YNOJIHOMOYEHHbIE OpraHbl B COOTBETCTBMM C ab3aLem AeBATHaAUATbIM cTaTbM 36.1 3aKoHa
Poccuiickoit Pepepaumm "OcHoBbl 3aKoHOAaTeNbCTBA Poccuinickon Peaepaummn o KyabType', NyHKTOM 5
yactn 10 ctatbu 23.1 PegepanbHoro 3akoHa "O6 ocHOBax COLMANbHOrO OOC/AYKMBAHWUA TFpPaKgaH B
Poccuiickoit Pepepauymn”, nyHkTom 5 yactn 9 ctatbm 79.1 PepepanbHoro 3akoHa "O6 ocHoBax OXpaHbl
340p0BbA rpaxkaaH B Poccuiickon Pegepaunmn”, nyHKTom 5 yactn 7 ctaTbm 95.2 depepanbHOro 3akoHa
"O6 obpasosBaHuu B Poccuiickoit Pepepaunn (aanee - ceeaeHUa o pesynbTaTax He3aBUCMMOM OLIEHKU
KayecTBa OKa3aHMA yCayr OpraHM3aumaMm U NpeanoXKeHmax oo yaydweHnn KayecTBa UxX AesTeNbHOCTH).

10. CeepeHuA O pes3ynbTaTax PACCMOTPEHMA YNOJHOMOYEHHbIMM OpraHamMn B COOTBETCTBUM C
ab3auem agaauaTtb nepsbiM cTaTbM 36.1 3akoHa Poccuiickolt ®epepaunm "OCHOBbI 3aKOHOAATENLCTBA
Poccuiickoit Pepepaummn o Kynbtype", yactbto 12 ctatbmn 23.1 PepepanbHoro 3akoHa "O6 ocHoBax
coumanbHoro obcnyxKumBaHua rpaxkgaH B Poccuiickon ®epepaummn”, 4vactbto 11 crtatbu 79.1
depepanbHoro 3akoHa "O6 ocHoBax OXpaHbl 340p0BbA rparkaaH B Poccuiickolt Pepepaummn', yactoto 5
ctatbt 95 depepanbHoro 3akoHa "O6 obpasoBaHuMM B Poccuiickoit depepauumn” ceeseHUn o
pe3ynbTaTax HE3aBMCMMOM OLLEHKM KAyecTBa OKA3aHWA YCAYr OpraHM3auuamm u npeanoXKeHuax ob
YAYYLWEHUN KauyecTBa X AeATe/IbHOCTMU.

11. UHble nHpopmauma U AOKYMEHTbI NO BONPOCaM NPOBEAEHNA HE3ABUCMMOW OLLEHKMN KayecTBa
OKasaHuA ycayr opraHnsaumamm, pasmelaemble YNoSHOMOYEHHbIM OpPraHOM Ha opULMaANbHOM canlTe
Ona  pasmeweHna uHbOOpmauuM O TOCYAAPCTBEHHbIX W MYHUUMNANbHBIX — YYpEeXOAEHUAX B
MHPOPMALNOHHO-TENEKOMMYHUKALMOHHOM ceTh "MIHTepHeT" No peLlleHmnto yNoN1HOMOYEHHOrO OpraHa.

YTBEpKAeH

npukazom MuHuctepctsa pMHaHCOB
Poccuiickoin Pepgepaumm

ot 22 niona 2015 r. N 116H

NoPAOK
PA3MELLEHWA UHAOPMALIUU O PE3Y/IbTATAX HE3ABUCMMOIA
OLEHKM KAYECTBA OGPA30BATE/IbHOWM AEATENIbHOCTU
OPFAHU3ALIMIA, OCYLLIECTB/IAIOLLMX OEPA3OBATE/IbHYIO
[AEATENBHOCTb, OKA3AHUSA YCAYT OPTAHU3ALMAMMU KY/IbTYPbI,
COLIMANbHOTO OBCNY}XUBAHUA, MEAULMHCKUMMU OPTAHU3ALMAMU
HA O®PULIMA/IBHOM CAITE A9 PASMELLEHUA UHOOPMALIUU
O FOCYAAPCTBEHHbIX U MYHULIMMA/IbHbIX YYPEXAEHMAX
B UHOOPMALMOHHO-TENEKOMMYHUKALMOHHOW CETU "MHTEPHET"

CNUCOK M3MEHAOLMX AOKYMEHTOB
(8 pea. Mpukasa MuHduHa Poccum ot 30.06.2016 N 102H)

1. Hactoawwmit MopAagoK onpedenseT npaBuna pasmelleHns uHbopmauMM O pesy/abTaTtax
HEe3aBMCMMOWN OLEHKM KayecTBa OOpa3oBaTeNbHOM AeATeNbHOCTM OpraHusauuin, OCYLLECTBAAIOLINX
obpa3oBaTesibHyl0 AeATeNbHOCTb, OKasaHuMA YCAYyr OpraHM3auuMaMM  KyJbTypbl, COLMANbHOIO
06CNYKMBAHUA, MEAULUMHCKMMU OpraHu3auMamMM Ha oOdULMaNbHOM caiiTe Ana  pasmelleHus
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MHOOPMAUMM O TOCYAAPCTBEHHbIX W MYHUUMNANbHbLIX  y4ypexkaeHuAXx B  MHOOPMALMOHHO-
TeNEeKOMMYHUKAUNOHHOM ceTn "UHTepHeT" (ganee - odbmumManbHbIi calT).

2. PasmeleHre nHdopmaumm o pesysibTaTax HE3aBUCUMOM OLEHKM KayecTBa obpa3oBaTesibHOM
OEeATEeNbHOCTU OpraHM3auMi, OCYLLEeCTBASAIOWMX 0b6pa3oBaTeNbHY0 AeATeNbHOCTb, OKas3aHus ycayr
OPraHU3aLMAMKN KyNbTypbl, COLMANbHOrO OBCNYKMBAHWUA, MEAULMHCKMMU OpraHu3aunamu (ganee -
He3aBMCMMan OLEHKa KayecTBa OKasaHMA YCAyr opraHuMsaumamm) Ha oduumanbHOM  caifte
OCYLLECTBASETCA CNeAYIOWMMN  OpraHamMu rocyAapCTBEHHOM BAacTM W OpraHamuM  MecTHOro
camoynpas/fieHus (ganee - ynoIHOMOYEHHble OpraHbl):

denepanbHbIM OpPraHOM UCMOJHUTENbHOW BNACTM, OCYLLECTBAAOWMM GYHKLMM MO BbipaboTke U
peanusaunn rocyaapcTBeHHON MNOAUTUKM M HOPMATMBHOMY MNPaBOBOMY perynvposaHuio B cohepe
KY/IbTYpbl, B COOTBETCTBUM C ab3auem ABaauaTtb TpeTbum cTtatbk 36.1 3akoHa Poccuinickon degepaumm
OoT 9 oKTAbpa 1992 r. N 3612-1 "OcHoBbl 3aKoHOoAaTenbCcTBa Poccuitickon Pepepauum o KyabType"
(BepomocTtn Chesga HapoaHbIX AenyTaToB U BepxosHoro CoseTta Poccuitickoit ®eaepaumm, 1992, N 46,
cT. 2615; CobpaHue 3aKkoHoaaTenbcTBa Poccuitckon ®epepauymm, 1999, N 26, ct. 3172; 2004, N 35, cT.
3607; 2006, N 1, cT. 10; N 45, c1. 4627; 2007, N 1, cT. 21; 2008, N 30, cTt. 3616; 2009, N 52, cT. 6411;
2010, N 19, cT. 2291; 2013, N 17, cT. 2030; N 27, c1. 3477; N 40, cT. 5035; 2014, N 19, cT. 2307; N 30, cT.
4217, c1. 4257) (pnanee - 3akoH Poccuiickon depepaumm "OcHOBbI 3aKoHodaTenbcTBa Poccuitckoi
depepaunn o Kynbtype");

depepanbHbIM OpraHOM UCMONHUTENBHOW BNACTM, OCYLLECTBAAOWMM GYHKLUMM MO BbipaboTke U
peanusaumm rocyaapCTBEHHOM MOJIMTUKM M HOPMaTMBHO-NPABOBOMY peryanpoBaHuto B cdepe
3,0aBOOXPAHEHNA, B COOTBETCTBMMN C NyHKTOM 1 yactn 12 ctatbmn 79.1 depepanbHOro 3akoHa ot 21
Hosfb6pa 2011 r. N 323-d3 "O6 ocHoBax OXpaHbl 340pOBbA rpaxaaH B Poccuiickon degepauunn’
(CobpaHue 3akoHoaaTenbctBa Poccuiickon Pepepaumnn, 2011, N 48, ct. 6724; 2012, N 26, cT. 3442, cT.
3446; 2013, N 27, cT. 3459, cT. 3477; N 30, cT. 4038; N 39, cT. 4883; N 48, cT. 6165; N 52, cT. 6951; 2014,
N 23, cT. 2930; N 30, cT. 4106, cT1. 4244, cT1. 4247, cT1. 4257; N 43, c1. 5798; N 49, cT. 6927, cT. 6928; 2015,
N 1, ct. 72, ct. 85; N 10, cT. 1425) (ganee - denepanbHbiit 3akoH "O6 OCHOBax OXpaHbl 340POBbSA
rpaxkaaH B Poccuitckoit ®egepaunn');

denepanbHbIM OPraHOM WMCMOAHUTENbHOW BAACTM, OcylecTBaslowmnM GYHKLMM No BbipaboTke
rocygapcTBeHHOM MOJAUTUKM U HOPMATUBHO-NPABOBOMY PeryinMpoBaHuto B cdepe obpasoBaHuA, B
cooTBeTCcTBMM € NyHKTOM 1 yactu 10 cTtatbu 95.2 depgepanbHOro 3akoHa ot 29 aekabps 2012 r. N 273-93
"O6 obpaszosaHun B Poccuiickon Pepepauun” (CobpaHune 3akoHoaaTenbcTsa Poccuiickoit deaepaumn,
2012, N 53, cT. 7598; 2013, N 19, cT. 2326; N 23, cT. 2878; N 27, cT. 3462; N 30, cT. 4036; N 48, cT. 6165;
2014, N 6, cT. 562, cT. 566; N 19, cT. 2289; N 22, cT. 2769; N 23, cT. 2930, cT. 2933; N 26, cT. 3388; N 30,
cT. 4217, c1. 4257, c1. 4263; 2015, N 1, cT. 42, cT. 53, cT1. 72; N 14, c1. 2008) (nanee - denepanbHbii
3akoH "06 obpasoBaHuu B Poccuiickot Peaepaunn');

depepanbHbIM OpPraHOM UCMOAHUTENBHOW BNACTM, OCYLLECTBAAOWMM GYHKUMM MO BbipaboTKe U
peanusaunmn rocyaapcTBeHHON MNOJAUTUKM M HOPMATMBHOMY MNPaBOBOMY perynvMposaHuio B cohepe
coumanbHoro obcnyKmMBaHMA, B COOTBETCTBMM C NYHKTOM 1 yactu 13 ctatbm 23.1 degepaibHOro 3akoHa
oT 28 agekabps 2013 r. N 442-®3 "O6 ocHoBax COUMANbHOIO 0BCNYKMBAHUA rpaxkaaH B Poccuitckom
depepaunn" (CobpaHue 3akoHoaaTenbcTea Poccuinckoit depepaumn, 2013, N 52, ct. 7007; 2014, N 30,
cT. 4257) (panee - depepanbHbiii 3akoH "O6 OCHOBax coUMaNbHOrO OBCAYyXMBaHMA TparkaaH B
Poccuitckoit depepaumn”);

opraHamu rocygapcTBeHHOW BnacTu cybbekToB Poccuiickoli depepaumm B COOTBETCTBUMU C
absauem faBaguatb 4eTBepTbiM  cTatbM  36.1 3akoHa Poccuiickoit  depepauum  "OcHOBbI
3aKoHogaTenbcTtBa Poccuiickon Pepepaumm o KyabType', nyHkTom 2 uyactu 12 cratem 79.1
depepanbHOro 3akoHa "O6 ocHoBax OXpaHbl 340POBbA rpaxkaaH B Poccuiickon degepauunmn”, nyHKTOM 2
yacTtn 10 ctatbm 95.2 denepanbHoro 3akoHa "O6 obpasoBaHuun B Poccuiickon ®egepaumn”, nyHKTOM 2
yactn 13 cratbu 23.1 PepepanbHoro 3akoHa "O6 ocHOBax CoLManbHOro OOCAYKMBAHWUA TFpaKgaH B
Poccuitckoit ®egepaummn”;

OopraHamm MeCTHOro CamoynpaB/ieHMA B COOTBETCTBMM C ab3auem ABaALaTb YeTBEPTbIM CTaTbM
36.1 3akoHa Poccuiickon ®epepaumm "OcHoBbl 3akoHogaTenbcTBa Poccuiickont Pegepaunmn o
Ky/bType", nyHKTOm 2 4Yactm 12 ctatbn 79.1 ®degepanbHoro 3akoHa "O6 ocHOBax OXpaHbl 340POBbSA
rpaxkgaH B Poccuitickon Pegepaummn”, nyHktom 2 yactm 10 crtatbm 95.2 PepepanbHoro 3akoHa "O6
obpasoBaHuu B Poccuiickonn ®epepaumn”, nyHkTom 2 yactm 13 ctatbm 23.1 GeaepanbHoro 3akoHa "06
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OCHOBAX COLMabHOro 06CNy»KMBaHUA rpaxaaH B Poccuiickon ®eaepaumn”.

3. Ha oduumanbHOM caitTe pasmeltaetcd MHGOPMaUMA O pe3y/bTaTax He3aBUCUMMOM OLEHKM
KayecTBa OKasaHMA YCAyr Cneayiowmx opraHn3aumii:

OpraHM3aunn KyabTypbl, yYpeguTensiMmm KoTopbix aBAAtoTca Poccuiickaa Pepepauma, cybbeKkTbl
Poccuiickoit depepaumm uAM MyHULMNANbHble OOPA30BaHWUA, APYTUX OpPraHM3auuii KynbTypbl, B
YCTaBHOM KanuTasie KoTopbix gona Poccuitickoir ®egepaumnmn, cybbeKkta Poccuiickoint deapepaunmn mam
MYHUUMNaAbHOrO 06pa3oBaHMA B COBOKYMHOCTU MpeBbIaeT MNATbAECAT MPOLLEHTOB, a TaKkKe B
OTHOLUEHUM UHbIX HEFOCYAAaPCTBEHHbIX OPraHM3aLMii KybTypbl, KOTOPblE OKa3blBAlOT rOCYAapPCTBEHHbIE,
MYHMLMNAaNbHbIE YCAYrn B chepe KyabTypbl B COOTBETCTBMM € ab3auem vyeTBepTbiM cTaTbM 36.1 3aKoHa
Poccuiickoin Pepepaummn "OcHoBbI 3aKoHOAaTENbCTBA Poccuiickoit Peagepaumm o Kynbtype';

MEOMLMHCKMX OPraHM3aLMi, Yy4acTBYIOWMX B peanvsaummM nporpamMmmbl  FOCYAapPCTBEHHbIX
rapaHTMin 6ecnaaTHOro OKasaHuA rparkgaHam MeaAnUMHCKOM NOMOLLM, YKa3aHHbIX B Yacth 9 ctatbn 79.1
depepanbHoro 3akoHa "0Ob6 ocHoBax oxpaHbl 340p0BbA rpaxKaaH B Poccuiickoit Pepepaunn’;

OpraHu3aunin coumanbHoOro obcny)KMBAHWMA, HAXo4AWMXCA B BeAeHUM denepanbHbIX OpraHoB
WUCNOJIHUTENbHOM BNACTU, W OpraHu3auui coumanbHoro obcnyxuBaHuAa cybbekToB Poccuiickoi
denepaunn, Apyrux opraHnsaLmii CouManbHOro 0b6CNYKMBaHUA, B YCTAaBHOM KanuTase KOTOPbIX A0S
Poccuitckolt Pepepaunn, cybbekta Poccuitickolt Pepepaunmn uanm mMyHuuMnanbHoro obpasoBaHUsA B
COBOKYMHOCTM MpeBbIWaeT NATbAECAT MPOLLEHTOB, @ TaK¥e B OTHOLWIEHMM MHbIX HErocyAapcTBEHHbIX
OpraHM3aLmii CoLuManbHOro 0bCNYKMBAHMA, KOTOPblEe OKA3bIBAOT rOCYAapCTBEHHbIE, MYHUUMNANbHbIE
coumanbHble YCAYyrn B COOTBETCTBMM C YacTbto 4 ctatbn 23.1 depepanbHoro 3akoHa "O6 ocHoBax
counanbHoro obcnyxuBaHuA rpaxaaH B Poccuiickon ®epgepauymn’;

06pa3oBaTe/ibHbIX OPraHM3aLM, OCYLLECTBASAIOLNX 06Pa30BaTENbHYO AeATENbHOCTb, YKa3aHHbIX
B YacTu 7 cTatbk 95.2 deanepanbHoro 3akoHa "0O6 obpasoBaHuu B Poccuiickon Pegepaunn’.

4. PasmelweHne MHOOpPMaUMKM Ha oduUMaNbHOM CalTe OCYLLECTBAAETCA YNOJHOMOYEHHbIMU
OopraHamm nociae NPOXOXKAEHUA NPOUEAYPbl PErUCTpaLUM Ha odULMaNIbHOM caliTe B COOTBETCTBUM C
nyHKTamu 5 - 15 HacToAwero MNMopagka.

KoHcynbTaHTlAOC: NpMmeyaHme.

MyHKT 5 B 4YacTM HanpasneHus WHPOPMALMM C  WUCNOSb30BAaHMEM OCYLAPCTBEHHOM
WHTErpMPOBAHHON  MHPOPMALMOHHOM  CUCTEMbBI  YMpPaBneHUA  0bwecTBEHHbIMM  PUHAHCaMMU
"IneKkTpoHHbIN bloaxKeT", BcTynaeT B cuy ¢ 1 sHeapsa 2017 roaa.

5. Ona peructpaumMm Ha oduLMaNbHOM CaiTe PyKOBOAMTENb YMOJHOMOYEHHOro opraHa (uau
YyNO/IHOMOYEHHOE UM /iMLO) dopmupyeT M HanpasnseT B ¢GOpMe 3/1EKTPOHHOrO AOKYMEHTa ¢
MCMONb30BaHNMEM TOCYAAPCTBEHHON WHTErPUPOBAHHOW WHGDOPMALMOHHON CUCTEMBI  YrpaBAeHUs
obuectBeHHbIMU GUHAHCAMWU "INEKTPOHHbIA OloaKeT" B TeppuTOopuaNbHbIN OpraH PesepanbHOro
KasHayencTBa MO MeCTy HaxOXAEeHWs YMNOJHOMOYEHHOTO OpraHa 3afBKY Ha perncrpaumilo Ha
odpuumanbHom caitTe no ¢opme cornacHo npunoxkenuto N 1 K HacToAwemy NMopsaaky (panee - 3asBKa Ha
perncTpaumio).

K 3asBKe Ha perncrpauuio yno/HOMOYEHHbIM OpraH MpeacTaBaseT NoJyYeHHble B pesysbTaTte
CKAHWPOBaHUA AOKYMEHTOB Ha OyMaXKHbIX HOCUTENAX 3/IEKTPOHHble 06pasbl cieayoWwmx AOKYMEHTOB
(manee - aneKTPOHHbIE 06Pa3bl AOKYMEHTOB):

OpPraHM3aUMOHHO-PACNOPALUTE/bHBIA AOKYMEHT YNOJHOMOYEHHOIO OpraHa, YCTaHaB/MBaOLWLMIA
NOSIHOMOYMA PABOTHMKOB YMOJIHOMOYEHHOW OpraHM3auMM Ha pasmelieHve uHbOpmMaLMM  Ha
oduLManbHOM canTe;

3aKOHOZaTeNbHbIM aKT cybbekTa Poccuitickoit Pepepaunn, onpegensowmii nepegadvy opraHam
MECTHOrO CamoynpaB/ieHUA MOSHOMOYMIA OPraHOB rOCYAAPCTBEHHOW BAAcTU CybbeKkToB Poccuiickol
depnepaunn B chepe oxpaHbl 340POBbA B COOTBETCTBMM C YacCTbio 2 cTaTb 16 PepepanbHOro 3akoHa
"O6 ocHOBax oOxpaHbl 340pOBbA rpaxaaH B Poccuiickon depepauumn" (ana opraHoB MeCTHOro
CaMoOynpaB/eHNA, OCYLLECTBAAIOWMX OpraHM3aumio npoBeAeHUs HEe3aBUCMMOM OLLEeHKM KadecTBa
OKasaHuA ycayr MeguuMHCKMMKM OpraHmu3aumnamm).

B cnyyae ecniM  3adBKa  Ha  PerucTpauMio  MOAMMCLIBAETCA  YNOJIHOMOYEHHbIM  JINLLOM
YMNO/IHOMOYEHHOTO  OpPraHa, [AOMOJIHUTENbHO  NPeACTaBAAeTCcA  AOKYMEHT, MOATBEPXKAAOLLMIA
NOJIHOMOYUSA YNOJTHOMOYEHHOTO /INLA YNOJIHOMOYEHHOIO OpraHa.
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3asBKa Ha perucTpaumto, cosgaHHas B Gopme 3NEKTPOHHONO AOKYMEHTA, U 3/IeKTPOHHble 06pasbl
JOKYMEHTOB MOAMNWUCHIBAIOTCA YCUAEHHOW KBanuGUUMPOBAHHOW 3NEKTPOHHOM nognucblo (fanee -
3NEKTPOHHAA NOANUCL) PYKOBOANUTENA YNOJIHOMOYEHHOIO OpraHa (MaM ynosIHOMOYEHHOTO UM ANLA).

6. Mpu OTCYTCTBUM TEXHUYECKON BO3MOMKHOCTU pernctpaumMm Ha oduumanbHom caite B
COOTBETCTBMM C MNyHKTOM 5 HacTtoawero [lopagKka pyKoBOAWUTENb YMNOJHOMOYEHHOrO OpraHa
(ynonHomoueHHOe MM A1) NpeacTaBaseT B TeppUTOpPUabHbIi opraH ®efepasbHOro KasHavyencTsea no
MECTY HAxXOXAEeHWA YNOJHOMOYEHHOrO OpraHa 3adABKY Ha peructpauuio B ¢opme AOKYMeEHTa Ha
6yMaxHOM HocuTene B ABYX 3K3eMMNAApax, a TaKKe 3aBepeHHble YNOJIHOMOYEHHbIM OPraHOM KOMuK
JOKYMEHTOB, NpesyCMOTPEHHbIe NYHKTOM 5 HacTosawero MNopsaaKa, B 04HOM 3K3emnaspe.

3aBepeHue Konuii LOKYMEHTOB OCYLLECTB/AETCA PYKOBOAUTENIEM YNOJHOMOYEHHOrO opraHa (uam
YMO/IHOMOYEHHBIM MM JIMLOM) MyTeM MPOCTaBJEHMA HaA KOMWUW OOKYMeHTa Haanucu "BepHo",
OO/MKHOCTM /INLA, 3aBEPMBLLErO KOMWIO AOKYMEHTa, €ro /JIMYHOM Mnognucu, paclumdpoBKM NOANUCH,
cogepawen Gammanio U MHUMUMANbI, AaTbl 3aBEPEHUA KOMUM LOKYMEHTA W CKpPensieHus nevyaTbio
YNOJHOMOYEHHOTO OpraHa.

3asBKa Ha peructpauuio B ¢popme [OKYMEHTA Ha OymMarKHOM HocuTese noanucbiBaeTcs
pykoBOoAWUTENEM YMOJHOMOYEHHOIrO OpraHa (MAM YNONHOMOYEHHbBIM WM JIMLUOM) C YKasaHWem
OOJIKHOCTM M paclwndpoBKM NoanncK, coaeprrawien Gamuamio n MHUUMANbI, U CKpenaseTca neyaTbto
YyMO/IHOMOYEHHOIO OpraHa.

7. B cnyyae HeobXxooMMOCTM BHECEHMA U3MEHEHWW B 3anABKY Ha PErmcTpaumio pyKoBoAuTeNb
YNO/IHOMOYEHHOrO OpraHa (uaM ynosAHOMoO4YeHHoe WM  anuo) dopmupyeT WM HanpasnseT B
TeppuUTOpManbHbIi opraH deaepanbHOro KasHayencTBa MO MECTy PerucTpaumm ynoaHOMOYEHHOTO
OpraHa 3afBKY Ha U3MEHEHME PErMCTPALLMOHHbIX CBEAEHUIN Ha odULLMaNbHOM caiiTe No ¢opme cornacHo
npunoxexuto N 2 K HacToawemy MNMopaaKy (ganee - 3asBKa Ha BHECEHUE U3MEHEHWN).

K 3asaBKe Ha BHeCeHMe W3MEHEHUI YNOJHOMOYEHHbIA OpraH npeacTaBAAeT [AOKYMEHTbI,
npeaycMoOTpeHHble NyHKTOM 5 HacTtoswero Mopsaka, B COOTBETCTBUM C KOTOPbIMU OCYLLECTBAAETCA
BHECEHME U3MEHEHWUI B PErnCcTpaLMOHHbIE CBEAEHWA.

8. B cnyyae AnkBMAaLMM YNOIHOMOYEHHOIO OpPraHa, PeopraHM3aumnm yrnolHOMOYEHHOrO OpraHa B
dopme ero cauAHMA, NpUcoeguMHEHUA WUAW pPasgeneHns, NpPeKpalleHma YNoJHOMOYEHHbIM OpraHOM
BbINONHEHWNA QYHKLMIA, NPesyCMOTPEHHbIX NMYHKTOM 2 HacTosAwero Mopaaka, yNnoJHOMOYEHHbI opraH
dbopmupyeTr u HanpasndaeT B TeppuTopuanbHblil opraH PenepanbHOro KasHayelcTBa MO  MecCTy
perncTpaumm ynoJHOMOYEHHOrO OpraHa 3afBKY Ha MpeKpalleHne [OCTyna K pasMeLLeHuto
UHPopmauumn Ha oduumnanbHom carite no popme cornacHo npunoxeHuto N 3 K Hactoswemy Mopaaky
(manee - 3aABKa Ha NpeKpalyeHue).

K 3asBKe Ha npeKpaweHue YMNOJHOMOYEHHbIM OpraH npeactaBAfeT  AOKYMeHT(bl),
ABAAOWMNCA(ecAa) OCHOBAHMEM NMPEKPALLEHMA AOCTYNa K pasmeLLeHNo MHPOPMALUKN Ha odULMaNTbHOM
caiiTe.

9. 3aABKa Ha BHeCeHWe U3MEHEHWI, 3a8BKa HA NpeKpaLLeHMe N AOKYMEHTbI, YKa3aHHble B MyHKTax
5 n 8 Hactoswero Mopsaka, GopMuMpytoTCs, NOAMMUCLIBALOTCA M HAMNPaBAAKTCA YNOJAHOMOYEHHbIM
OpraHoOoM B TeppUTOPUANbHbIN OopraH PeaepanbHOro KasHAayYemcTBa B MOPALKE, COOTBETCTBYHOLLEM
nopagKy GopMUPOBAHMA, MOANWCAHUA M HaNPaBAEHWA B TeppuTOpManbHbii opraH degepanbHoOro
KasHayelncTBa 3asBKM Ha pPerncTpaLmio u 4OKYMEHTOB, YKa3aHHbIX B NMyHKTax 5 - 6 HacToswwero Mopaaxa.

10. TeppuTOopHanbHbiii opraH PeaepanbHOro KasHAYeNCTBa OCYLLECTBAAET PACCMOTPEHME 3aABKM
Ha perncTpauumio, 3asBKM Ha BHECEHME W3MEHEHWI, 3aABKM Ha MpeKpaweHne U OOKYMEHTOB,
npeAcTaBAEHHbIX B COOTBETCTBUM C NyHKTaMKM 5 - 9 HacToswero Mopsaaka, u NpoBepky:

COOTBETCTBUSA 3a8BKM Ha PErncTpaLmio, 3asBKN Ha BHECEHWE U3MEHEHMI, 3aABKMN HA NpeKpaLleHne
W NpeacTaBAeHHbIX AOKYMeHTOB TpeboBaHMAM HacToAwero MopaakKa;

COOTBETCTBUA MHPOPMALUK, CoOEeprKALLENCA B 3asBKE Ha pPerucTpauumio, 3asBKe Ha BHeceHue
NU3MEHEHWI, 3asABKe Ha NPeKpaLleHne, NPeaCcTaBAeHHbIM JOKYMEHTaM;

COOTBETCTBUA CBeAeHUN 06 YNONHOMOYEHHOM OpraHe, yKa3aHHbIX B 3adABKE Ha perucrpauumio,
3afBKE HA BHECEHWEe MW3MEHEHWI, 3anABKe Ha MpeKpalleHuMe CBEAEHUMAM peecTpa  Y4YaCTHWKOB
6l0AKETHOTO NPOLECCA U MHbIX HOPUAMYECKUX NIUL, He ABAAIOLWMXCA YYaCTHUKAMKU BroarkeTHOro
npotiecca, BeeHne KOTOPOro OCyLLEeCTBAAETCA B COOTBETCTBMM C MpuKazom MuHuctepctea ¢puHaHcoB
Poccuitckoit Pepepaumm ot 23 gekabps 2014 r. N 163H "O Mopaake dopmmpoBaHUa U BeAEHMA peecTpa
YYaCTHMKOB OOOKETHOrO MPOLLeCCa, a TaKKe PULMYECKUX /UL, He ABASAKWMXCA YYACTHUKOM
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6roaeTHOro npouecca” (3apeructpupoBaH B MuHUCTepcTBe tocTuumMn Poccuiickon Pepepaumm 9
despans 2015 r., peructpaumoHHbii N 35954; OdpuumanbHbIi MHTEPHET-NOPTaNA NPaBoBok MHGopMaLumm
http://www.pravo.gov.ru, 13 ¢espansa 2015 r., N 0001201502130049) (ganee - peecTp y4aCTHWKOB
6loaKeTHoro npouecca).

11. B cnyyae MONOMKUTENBHOrO pesy/abTaTa MNpPoOBeAEHMA MNPeaycCMOTPeHHOMW nyHKkTom 10
HacToswero [MopagKka NPOBEpPKM 3afABKM Ha pPerucTpauumio, 3asBKM Ha BHECEHME W3MEHEHUN W
OOKYMEHTOB, NpeACcTaBAEHHbIX YNOJHOMOYEHHbIM OPraHOM B COOTBETCTBUM C MyHKTammn 5 - 7
HacToAwero MNopaakKa, TeppuTopmanbHblii opraH PeaepanbHOro KasHavencTea B TedeHme cemu pabounx
OHeRn, cnepyowmx 3a AHEM UX NONYYEHUA:

perucTpmpyet (BHOCUT M3MEHEHUS B PErncTPauMOHHble [aHHble) YNONHOMOYEHHbIN OpraH u
npeacrasuTesieil ynoHOMOYEHHOro opraHa Ha oduLManbHOM caliTe;

BO3BpaLLLAeT B YNOJHOMOYEHHbIN OpraH O4MH 3K3eMNAApP 3aABKM Ha pPerncrTpaumio, 3aaBKU Ha
BHECEHWE U3MEHEHMUN, npeacTaBNeHHON B popme AOKYMEHTA Ha OyMa)KHOM HocuTese, C OTMETKOM
TepputopmnanbHoro opraHa desepanbHOro KasHauyeicrsa O perucrpauum (BHECEHUM U3MEHEeHWt B
perncTpaumnoHHble JaHHble) Ha opuLManbHOM caliTe;

HanpasnAeT B YNOJHOMOYEHHbIWN OpraH, NPeACTAaBMBLUMIA 3aABKY Ha PErncTpauuio, 3asBKYy Ha
BHECEHME M3MeEHEHUI B pOopMe 3/eKTPOHHOIO AOKYMEHTa, YBEAOM/IEHWE O pernctpauuu (BHeceHUu
N3MEHEHWI B PErUCTPALMOHHbIE AaHHbIE).

12. B cnyyae MNONOXKWUTENBHOrO pe3yabTata MNpPoBeAEeHUA MNpeaycMOTPeHHoM nyHkTom 10
HacToAawero [lopAAKa nNPOBEPKM 3adABKM HA MNpeKpaweHue W AOKYMEHTOB, NpeacTaB/eHHbIX
YNONHOMOYEHHbLIM OPraHOM B COOTBETCTBMM C MyHKTOM 8 HactoAwero MopAagKa, TeppUTOPUANbHbBIN
opraH ®denepanbHOro KasHayeMcTBa B TeyeHMe cemMu paboumx AHen, cnefyowmx 33 AHEM MX
nosay4yeHusa:

npeKkpawaeT AOCTYN YNOJHOMOYEHHOrO OopraHa K pasmelieHutio nHpopmaumm Ha oduumnasbHOM
caunTe;

BO3BpallaeT YMNOJHOMOYEHHOMY OpraHy OAMH 3K3eMMAApP 3adABKM Ha MNpekpaleHue,
npeAcTaBAeHHOW B Gopme JOKYMeHTa Ha BymMarKHOM HocuTesne, C OTMETKOM TepPUTOPMANBHONO OpraHa
depepanbHOro KasHayencTsa 0 NPeKpaLLEHUM A0CTYNa K pasmMeLleHno Hdopmauum Ha opuLmasbHOM
cauTe;

HanpasAAeT YNoJIHOMOYEHHOMY OpraHy, NpeacTaBMBLUEMY 33ABKY Ha npekpalieHue B ¢dopme
3NIEeKTPOHHOI0 AOKYMEHTa, yBeAOM/IEHME O MPeKpPalleHUN A[0CTyMNa YNOJAHOMOYEHHOIO OpraHa K
pa3smeLlleHunto MHdopmaumm Ha odULMaIbHOM canTe.

13. B cayyae OTpULATENIbHOrO pe3yabTata MPoOBeAeHMA MpPeaycMOTpeHHoOM nyHKkTom 10
HacToswero MNMopaaKa NPOBEPKM 3aABKM HA PErUCTPALMIO, 3aABKM HA BHECEHME U3MEHEHWUI, 3as8BKM HA
npekpaweHne M [OKYMEHTOB, MNPeACTABAEHHbIX YMNOAHOMOYEHHbIM OPraHOM B COOTBETCTBUM C
nyHKTamm 5 - 8 HacToawero MopAagkKa, TeppuTopmanbHbiii opraH ®enepasbHOro KasHA4YemcTBa B CPOK He
nosgHee cemu paboymx gHeN, cresyoLWmxX 3a AHEM UX NONYYEHURA:

B C/y4yae NpeacTaBAeHUA 3aABKM Ha PErUCTPALLUIO, 3aABKU HAa BHECEHWE U3MEHEHWI, 3aABKU Ha
npeKpaLwieHne N AOKYMEHTOB, NpeayCMOTPEHHbIX NyHKTamMKn 5 - 8 HacToawero MNopsaaka, Ha BymaxkHoM
HoCcUTeNe BO3BpaLLLAeT YNOJHOMOYEHHOMY OpraHy OA4MH 3K3eMNAAP 3aABKM HA pPerucTpaLmio, 3as8BKM Ha
BHECEHWE N3MEHEHWI, 3aABKN Ha NpeKpaLLeHne, C OTMETKON TEPPUTOPMANBHOTO opraHa PesepanbHOro
Ka3Ha4yelcTBa O BO3BpaTe AOKYMEHTOB B CBA3W C OTPULATENbHbIM Pe3y/ibTaTOM NPOBEPKU AOKYMEHTOB
M AOKYMEHTbI, NpefyCcMOTpeHHble NyHKTamu 5 - 8 HacToAwero NopAaaka;

dbopmupyeT M HanpasBaAeT YyNnoJHOMOYEHHOMY OpraHy NPOTOKO/ PacCMOTPEHMUA LOKYMEHTOB C
yKasaHMeM NpUYMH OTPULLATENBHOIO Pe3y/ibTaTa NPoBeAeHMA NPOBEPKM (panee - MpoToKon).

14. OTmeTKa TeppuTOpUanbHOro opraHa PenepasbHOro KasHavyemncTsa o perncrTpaLmm, BHeCEHUM
M3MEHEHUW B PErucTpaumoHHble AaHHble, NpeKpalleHMM A0CTyna K pasmMelleHuto MHbopmauumn Ha
odULMaNbHOM CaliTe, YKa3biBaemasa B 3aABKE Ha PErucTpaumio, 3asiBKe Ha BHECEHWE U3MEHEHWUN Uau
3afABKe Ha MpeKpallleHMe COOTBETCTBEHHO, a TaKxKe [poToKos, dopmupyembii TeppUTOPUASbHBIM
opraHom ®efepanbHOro KasHayemcrTsa B COOTBETCTBMM C MyHKTOM 13 HacToAwero Mopagka 8 dopme
OOKyMeHTa Ha BymaKHOM HocuTene, NOAMMCbIBAOTCA YNOJHOMOYEHHbIM JIMLOM TEePPUTOPMANbHOIO
opraHa ®PepepanbHOro KasHaAYemncTBa € yKasaHMeM A0/IKHOCTM, pacliMdpoBKM NOAMUCK, COLEpPKALL e
WHMUMaNbl U GaMUAMIO  YNONHOMOYEHHOFO /NUA  TeppuTopuanbHoro opraHa ®PepepanbHoro
KasHauyelcTBa, Homepa TesnedoHa OTBETCTBEHHOrO MCNOAHUTENA WU [aTbl, 0POPMIEHHON C/NOBECHO-



uMdpPoBbIM cNOCoboM.

15. YeBegomnenusa u [poTokon, dbopmupyembie TeppuTOpUanbHbIM opraHom PeaepanbHOro
KasHauyeicTBa B COOTBETCTBMM C NyHKTamu 11 - 13 HactoAwero lNopaaka B Gopme 3N1EKTPOHHbIX
AOKYMEHTOB, MOAMMCLIBAOTCA 3/1€KTPOHHON MOAMNUCHIO YNOJHOMOYEHHOro /IMLa TePPUTOPUAIBHOMO
opraHa ®enepanbHOro KasHayencTea.

KoHcynbTaHTlAKOC: npumeyaHue.
MNyHKT 16 BCcTynaet B cuay ¢ 1 aueapa 2017 roaa.

16. depgepanbHoe KasHa4yeMCcTBO NPEKpaLaeT AOCTYN YNOJHOMOYEHHOrO OpraHa K pasmeLleHuto
nHdopmauum Ha oduuManbHOM caiTe 6e3 MoayvyeHUs TeppuTopuaibHbiIM opraHom PeaepanbHOro
KasHayencTBa OT YMOJIHOMOYEHHOIO OpraHa 3afBKM Ha MpeKpalleHWe B COOTBETCTBUM C HACTOALLMM
MopagKkom, B cnydae nosydeHua degepanbHbiM KasHa4yeMCTBOM COOTBETCTBYHOWEN WMHPOpMaLUKN U3
peecTpa y4acTHMKOB Bl0AXKeTHOro npoLiecca.

B cnyyae npekpalleHus AocTyna Yyno/JIHOMOYEHHOTO OpraHa K pasMelieHuio MHpopmauum Ha
opuumManbHOM caitTe 6e3 MosyyeHMA TeppuTopuasbHbiM opraHom deaepanbHOro KasHayewncTsa ot
YNO/IHOMOYEHHOIrO OpraHa 3afBKM HA MpeKpalleHMe B COOTBETCTBMM C HacToAwMM [lopsaakom,
TeppuUTOpManbHbIi opraH PefepanbHOro KasHavyencTBa B CPOK He No3gHee AHA, NpeawecTByHOLLEero
OHIO NPeKpaLeHna JOCTYNa YNONHOMOYEHHOIO OpraHa K pasmelleHuto nHdopmaumm Ha opuumnaibHOM
caliTe, HanpaBAAeT YMNO/JHOMOYEHHOMY OpraHy YyBeAOM/JIEHME O MpPeKpaleHUn  [ocTyna
YNO/IHOMOYEHHOrO OpraHa K pasmelleHntio uHopmaumm Ha oduuManibHOM caliTe B MNOPALKeE,
YCTaHOB/IEHHOM MYyHKTOM 12 HacToAwero Mopsaaka.

17. UHdopmaums pasmeLLaeTca ynoJHOMOYEHHBIMW OpraHaMn Ha oPUUMANBLHOM cailTe nyTem
3aM0/IHEHUA 3KpPaHHbIX ¢opm Beb-nHTepdeinca MHPOPMALMOHHON CcUCTEMbl OdMLMANBHOIO caliTa
(manee - HdopmaLMOHHaAA cucTema) ceegeHUAMM, CHGOPMUPOBAHHBIMK B COOTBETCTBUM C NPaBUAAMMU,
YCTaHOB/IEHHbIMW HacToALLMM MopaaKoM.

Mpwn 3anonHEeHUM 3KpaHHbIX popm Beb-MHTepdeinca MHOOPMALMOHHOW CUCTEMbI MPUMEHSAIOTCS
CNPaBOYHMKK, PEECTPbI U KNAacCUPUKATOPbI B COOTBETCTBUM C MPaBUIaMU, YCTAHOBIEHHbIMW HAaCTOALLMM
Mopagkom.

ObecneyeHne COOTBETCTBUS pasmelLlaeMon MHPpopmMaLmn ceeageHnam EgMHoro rocyaapcTBeHHOro
peectpa OPUAMYECKMX JINL,  OCYLLECTBAAETCA  MOoCpenCcTBOM  MCMONb30BaHUA  MHbOPMauuu,
npegoctasnsemoi ®esepanbHOMY KasHauYeMCTBY M3 YKa3saHHOIo peecTpa.

18. [IoKyMeHTbl, pa3mellaemble Ha opuLMabHOM cante, GOPMUPYIOTCA B BUAE I/IEKTPOHHOIO
obpasza OymaKHOro [AOKYMeHTa, CO34aHHOro MoCcpeAcTBOM €ro CKaHWpoBaHWA, wan B dopme
3NEKTPOHHOTO AOKYMEHTA, EC/IU AOKYMEHT CPOPMMUPOBAH B SNEKTPOHHOM BUAE.

JNEKTPOHHble  OOKYMEHTbl W 3/IeKTPOHHble  00pasbl  [AOKYMEHTOB  AO/KHbI  UMETb
pacnpocTpaHeHHble OTKPbITble GopMaTbl, 0becneynsatoL e BO3MOXKHOCTb MPOCMOTPA BCEro AOKYMEHTa
nmMbo ero ¢parmeHTa cpeactBamu  0bLWEAOCTYNHOrO MNPOrPamMMHOro obecrnevyeHuss MNPOCMOTPa
MHPOPMALUN U AOKYMEHTOB, U He AO0MKHbl ObiTb 3awmdpoBaHbl MAM 3aWMLLEHBI CPEACTBAMMU, HE
NO3BO/IAOWMMMN OCYLLLECTBUTb O3HAKOMJIEHUE C UX COAEPHKUMbIM 6€3 AONONHUTENBHbBIX NPOrPAMMHbIX
WAN TEXHOIOTUYECKUX CPEACTB.

Mpu pasmelleHnn Ha oduuManbHOM caiTe doTorpaduin ncnonbsyrTca ¢Gaknbl MynbTuMeana
dopmarta ".jpeg" u cobnogatotca cnegyouwme TpeboBaHUA:

doTorpadua gonKHa 6bITb LLBETHOM;

pasmep ¢oTtorpadumm 100 x 100 nuKcenewn;

n3obpaxkeHne J0MKHO BbiTb Ha OAHOTOHHOM ¢OHe be3 TeHel;

Ha PoHe n30bparkeHUs He JONKHO ObITb NOCTOPOHHUX OO BLEKTOB.

19. UHdopmauumsa, pasmeltaemas Ha odpuumanbHoM cante, GOpMUPYETCA Ha FOCYyAapPCTBEHHOM
A3blKe Poccuiickon Pepepaunm. [LonoaHUTENbHO NOJHOE HAMMEHOBAHWE NHOCTPAHHOIO IOPUANYECKOTO
/ML, COKpalleHHoe U dUpMeHHOEe HaMMEHOBAHNA MHOCTPAHHOIO PUAMYECKOTO AnUa (MPU Hannuuu),
a TaKXe agpec MecTa HaXxoXAeHMA MHOCTPAHHOrO HPUANYECKOro /iMua B CTpPaHe perncrpauumM moryTt
YKa3bIBaTbCA C UCNOAb30BaHMEM BYKB NaTUHCKOro andasuTa.

20. UHdopmauma, pasmelaemas Ha oduumanbHOM calite, GopmupyeTca B COOTBETCTBUU C
COCTaBOM MHPOPMALMU, YTBEPKAAEMbIM NPUKaszom MuHuctepctsa puHaHcos Poccuinckon Gegepaumn,



B COOTBETCTBMM C ab3auem ABafuaTb NATbIM cTaTbl 36.1 3akoHa Poccuiickolit ®epepaunn "OcHoBbI
3aKoHogaTenbcTBa Poccuinckoit Pegepaunn o Kynbtype", yactbto 14 ctatbm 23.1 PenepanbHOro 3akoHa
"06 ocHoBax coumanbHOro obcnyKmMBaHus rpaxkgaH B Poccuiickon ®egepaunn”, yactoto 13 cratbm 79.1
depepanbHoOro 3akoHa "06 ocHoBax oxpaHbl 340Pp0BbA rpaxaaH B Poccuiickont Pegepaumnmn”, yactoro 11
ctatbn 95.2 denepanbHoro 3akoHa "0O6 obpasoBaHumM B Poccuitckol Gegepaumn’.

21. NHdopmaumsa pasmelwaetca Ha oduUMaIbHOM caiTe B TeyeHMe 5 pabouux gHel co AHA
yTBEPXKAEHUA (BHECEHUA U3MEHEHWNIN, OTMEHbI) COOTBETCTBYHOLLMX SOKYMEHTOB, Ha OCHOBE KOTOPbIX OHA
dopmumpyeTcs.

22. Ha oduumanbHom canlTe He pasmelaetca UHbopmaumsa, coAeprkallasa CcBeAeHus,
COCTaB/IAlOWME TOCYAAPCTBEHHYIO TaliHy, U (WAKM) cBeAeHus, AOCTyN K KOTOPbIM OrpaHW4YyeH B
COOTBETCTBUM C PpeaepanbHbIMK 3aKOHAMM (fanee - cBeAeHUsA orpaHUYeHHOro A4ocTyna).

23. WHdopmaumna, pasmewaemasa Ha oduUMANbHOM CcalTe, MNOAMNUCbIBAETCA 3JIEKTPOHHOM
noANMCbio ML, UMEIOLLLEro NPaBOo AEWCTBOBATb OT MUMEHW YNOJHOMOYEHHOIO OpraHa.

24. CpeactBa oduumanbHOro carita obecrneynmBaloT BO3MOMKHOCTb YNOJIHOMOYEHHOMY OpraHy
BU3yan3aLUmnmM pasmeLLlaeMoi CTPYKTYPUPOBaHHOM MHPopmaLmm B rpaduyeckom popmarte, B TOM Ymcie
B dopme AMHAMUYECKUX BPEMEHHbIX PAAOB, B GOpme PEWTUHIOB M MHbIX MPeayCMOTPEHHbIX
odnuManbHbIM canTom popmax MHPOrpadmKm.

25. MNpu dopmMpoBaHUM cBegeHUN 06 YNONHOMOYEHHOM OpPraHe YKasblBaeTca cieayloLas
nHpopmauua:

NoSHOE HaMMeHOBaHWE YNOJIHOMOYEHHOrO OpraHa B COOTBETCTBUM CO cCBegeHusmu EamHoro
rocyapCTBEHHOTO peecTpa LPUANYECKUX NNLL;

COKpalleHHOe HaMMeHOBaHMEe YMNOAHOMOYEHHOINO OpraHa B COOTBETCTBMM CO CBEAEHUAMM
EAMHOrO rocyAapCcTBEHHOMO peecTpa PUANYECKUX ANl (MPU HAaNKYMK);

KO W HauMMeHOBaHWE OpPraHM3auMOHHO-NPABOBOM GOPMbl  YNONHOMOYEHHOrO OpraHa B
COOTBETCTBUM € OBLLEPOCCUINCKUM KNAacCUPUKATOPOM OPraHM3aLMOHHO-NPABOBbLIX GOPM;

NOEHTUOUKALMOHHBIA HOMEP HANOronAaTeNbWMKA YNOAHOMOYEHHOTO OpraHa B COOTBETCTBMM CO
CBMAETENIbCTBOM O NOCTAHOBKE Ha Y4YeT B HA/IOFOBOM OpraHe;

KOZ MPWYMHbI M [aTa MOCTAHOBKM HA y4yeT B HA/NOrOBOM OpraHe YMnoJIHOMOYEHHOFO opraHa B
COOTBETCTBUM CO CBUAETENBCTBOM O MOCTAHOBKE HAa YYET B HA/IOTOBOM OpPraHe;

MHPOPMALUS O MECTe HaxoXAeHMA YNONHOMOYEHHOIO OpraHa, BKatoYas:

MOYTOBbIN MHAEKC MECTa HaXxoXAEeHMA YNOJHOMOYEHHOIO OpraHa;

HaumeHoBaHMe cTpaHbl (Poccuiickaa ®depepauma) w  Kop CTpaHbl B COOTBETCTBUMM €
Ob1EepPOCCUNCKUM KnacCUPUKATOPOM CTPaH MUpPa;

HaMmeHoBaHMe cybbekTa Poccuiickoin ®epepauymm B COOTBETCTBMM C peaepaTUBHBIM YCTPONCTBOM
Poccuiickoir Pepepaumn, onpegeneHHbiM cTatbelr 65 KoHctutyuum Poccuiickor Pepepauun, u
COOTBETCTBYlOLLEE KOAoBOe 0603HauYeHMe cybbekTa Poccuiickoin Pegepaumm;

HaMMeHOBaHME MyHULMNANbHOIO pPalioHa, rOPOACKOrO OKPYra UM BHYTPUIOPOLCKOW TEPPUTOPUM
(ans ropogos penepanbHOro 3HaueHUs) B coctaBe cybbeKkTa Poccuiickoit degepaumy;

HaMMeHOBaHMWeE ropPOACKOro UAU CeNbCKOro NOCEeNEHNA B COCTaBe MyHWUUMMNAZbLHOTO pailoHa (ans
MYHUUMMNANBHOTO pPaoHa) UM BHYTPUTOPOACKOrO paioHa ropoaCcKOro OKpyra;

HaMMeHOBaHME HaceNeHHOro NyHKTa, Kog TEePPUTOPUM HACENEHHOro MyHKTA B COOTBETCTBMMU C
O6LWePOCCUNCKUM KNACCUDUKATOPOM TEPPUTOPUIN MYHULMNANbHBIX 06Pa3oBaHuiA;

HaMMeHOBaHMWE 3N1eMEHTA NAAHNUPOBOYHOM CTPYKTYPbI (MPY HanMumm);

HaMMeHOBaHMWE 31eMEHTA Y/IMYHO-A0POXKHOMN CeTU (NPU HannunK);

TUN Y HOMEP 34aHUSA, COOPYKEHUSA;

TUN ¥ HOMEP NOMELLEHWA, PACMOIOKEHHOTO B 343aHUN UAN COOPYKEHUU;

Homepa TenedpoHOB;

apeca 3N1eKTPOHHOM NoYTbl;

GYHKLMM M MOTHOMOYMS YNOTHOMOYEHHOFO OpPraHa B COOTBETCTBMWU C HOPMATMBHbBIM NPABOBbIM
(npaBoBbIM) aKTOM, onpegenarwmm GYHKLUUN U NOAHOMOYMA YNOJHOMOYEHHOTO OPraHa;

PEKBU3UTbI HOPMATMBHOIO MPABOBOrO (NPaBOBOro) aKTa, onpefenawowero QyHKLMU U
NOJIHOMOYMSA YNOJIHOMOYEHHOTO OpraHa:

HaMMeHOBaHMWe B1Aa HOPMATUBHOIO NPABOBOTrO (NPaBOBOro) aKTa;

AaTa NPUHATMA HOPMATMBHOIO NPaBOBOro (NPAaBOBOro) aKTa;
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HOMepP HOPMAaTUBHOIO NpPaBoBOro (ﬂpaBOBOFO) adKTa,
HanMeHOBaHMe HOPMaATUBHOTIO NPaBoOBOro (I'lpaBOBOI'O) dKTa (an HaﬂM‘-IVIM);

KoHcynbTaHTINOC: NpuMeYaHme.
Ab63au ABagLaTh WecTon NyHKTa 25 BcTynaet B cuny ¢ 1 aHBaps 2017 roaa.

KOZ YNONHOMOYEHHOIO OpraHa B COOTBETCTBUM C PEECTPOM YYaCTHUKOB BOAKETHOIO npoLiecca.

K wuHdopmauum o O yHKUMAX UM NOJAHOMOYMAX YMNOJHOMOYEHHOrO OpraHa npuaaraeTtcs
HOPMaTUBHbIA NpPaBOBON (NPaBOBOM) aKT, KOTOPbIM onpeaensatoTcs ¢GYHKUMM M NOJHOMOYUS
YNO/HOMOYEHHOTO OpraHa.

Mpu popmmpoBaHnN MHPOPMALMN O MECTE HAXOXKAEHWUS YNOSHOMOUYEHHOIO OpraHa yKa3blBaeTcs
MECTO HaXO0XAeHMA NOCTOAHHO AeNCTBYIOLIErO UCNONHUTENLHOrO OpraHa ynoJAHOMOYEHHOro opraHa (s
C/ly4yae OTCYTCTBMA MOCTOSAHHO [AEWCTBYIOLLEro WUCMONHUTE/IbHOIO OopraHa YrnoJHOMOYEHHOro opraHa -
MHOro opraHa, MUMEeILWEro nNpaBo AEMCTBOBaTb OT MMEHM YMNOJIHOMOYEHHOro OpraHa), No KOTopomy
OCYLLECTBASETCA CBA3b C YNOAHOMOYEHHbIM OPraHOM.

KoHcynbTaHTlAKOC: NpumeyaHue.
Ab63au aBagLaTh AeBATbIM NyHKTa 25 BcTynaeT B cuay ¢ 1 aHBapa 2017 roaa.
O dopmmpoBaHuun nHbopmaumnm go 1 aHeapa 2017 roga, CM. NYHKT 3 4aHHOrO AOKYMEHTA.

NHbopmaumna o nosHom (COKpaleHHOM) HaMMEHOBAHUM YMOJIHOMOYEHHOIO OpraHa, Koze U
HaMMeHOBaHMM OPraHM3aLUMOHHO-NPaBOBON GOPMbl YNONHOMOYEHHOrO OpraHa, UAeHTUPUKaALMOHHOM
HOMepe HanoronateNblwuKa yNnoAHOMOYEHHOTO opraHa, Koge NpuUYMHbl U AaTe NOCTaHOBKM Ha y4yeT B
HaNOroBOM OpraHe YMno/JIHOMOYEHHOrO OpraHa, MecTe HaxOXKAEeHUs YNOoJIHOMOYEHHOro opraHa
dbopmupyetca B MHGOPMALMOHHOM CUCTEME aBTOMATMYECKM NOC/e yKaszaHWs Koda YynoJIHOMOYEHHOro
opraHa B COOTBETCTBUM C PEECTPOM Y4YaCTHMKOB BlOAXKEeTHOro npouecca, U COOTBETCTBYET CBeAeHUAM
EAMHOrO rocyapcTBEHHOMO peecTpa pUANYECKUX NN,

KoHcynbTaHTlNt0C: NpUmeyaHume.
Ab63aL TpnAaLaTbii NyHKTa 25 BcTynaeT B cuay ¢ 1 aHBapa 2017 roaa.

MHbopmaumns o Koae YNoJHOMOYEHHOro opraHa B COOTBETCTBUM C PEECTPOM YYaCTHWUKOB
6loaxkeTHoro npouecca GopmmpyeTcs aBTOMATMYECKM HAa OCHOBAHMM CBEAEHWI, NpenoCcTaB/eHHbIX
YNOAHOMOYEHHbIM OPraHoOM NpW aBToOpM3aLUMM U MAEHTUPUKaLMM Ha odULMANbHOM canTe.

26. Mpn popmmnpoBaHUM cBeaeHUN 06 OBLLECTBEHHbIX COBETAx MO NMPOBEAEHWUI0 HE3aBUCUMMOWM
OLLEeHKM KauyecTBa yc/yr opraHnsaumMamm, o6pasyembix ynoJHOMOYEHHbIMW OpraHamm B COOTBETCTBUU C
ab3auamu wecTbim - AeBATbIM cTaTbM 36.1 3akoHa Poccuiickolt Pegepaunn "OCHOBbI 3aKOHOAATENLCTBA
Poccuitckolt depepaunmn o KynbType", yactbto 5 ctatbm 23.1 degepanbHoro 3akoHa "0O6 ocHoBax
CoLManbHOro obcnyKnBaHMA rpaxgaH B Poccuiickon degepaumnmn”, yactbto 4 ctatbm 79.1 PegepanbHoro
3aKkoHa "O6 ocHOBax oxpaHbl 340p0BbA rpaxkgaH B Poccuiickon Pepepaumn”, yactbto 2 ctatbm 95.2
depepanbHoOro sakoHa "06 obpasoBaHMM B Poccuitckoit degepaumnmn”, namnm obLLECTBEHHbIX COBETaX NpuU
YNO/IHOMOYEHHbIX OpraHax, B C/ly4ae NPUHATMUA YNOJHOMOYEHHbIMW OpPraHaMm pPeLleHns O BO3/IOKEHUMU
Ha ObLLECTBEHHbIE COBETbI MPU YNOJHOMOYEHHbIX OpraHax GYHKUWA NO MPOBEAEHUIO HE3aBUCUMMOW
OLLEHKM KauyecTBa OKasaHWA YC/Iyr opraHM3auusmm B COOTBETCTBMM C ab3auem oAMHHAALATbIM CTaTbM
36.1 3akoHa Poccuiickonn Pepepaumm "OcHoBbl 3akoHogaTenbcTBa Poccuiickon Pepepaummn o
Ky/bType", yacTtbto 7 ctatbu 23.1 degepanbHoro 3akoHa "O6 ocHoBax couManAbHOrO 06C/AYKMBaHUSA
rpaxkaaH B Poccuinickon ®egepaummn”, yactbto 6 ctatbn 79.1 ®PeaepanvHoro 3akoHa "Ob6 ocHoOBax oxpaHbl
340p0BbA rpaxkgaH B Poccuinckonn depepaumnmn”, yactblo 3 crtatbu 95.2 depepanbHoro 3akoHa "O6
obpasoBaHuu B Poccuiickoit Pepepaunn” (nanee - obleCcTBEHHbIE COBETbI), YKasbiBaeTcA c/ieaytollas
nHpopmauus:

KO M HauMeHOBaHMe 0bLLLeCTBEHHOrO COBETa;

AaTa co3AaHuns obLLLeCcTBEHHOro CoBeTa;

GYHKLMM M NONHOMOYMA 06L,ECTBEHHOIO COBETA;

COCTaB 06LLECTBEHHOIO COBETa;
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CBEAEHUA O BO3/IOXKEHMU OYHKUMA OOLLECTBEHHbIX COBETOB MO MPOBEAEHUI0 HE3aBUCUMMOWM
OLLeHKM KayecTBa OKasaHWUsA YCAyr Ha CyLLecTBylowMe npu ynoaHOMOYEHHOM OpraHe obWecTBEHHbIe
COBETbI;

PEKBM3UTbI HOPMATMBHOrO MpPaBOBOro (MPaBOBOro) aKTa  YMO/JIHOMOYEHHOTO  OpraHa,
onpeaenstowero nonoxeHme ob obwecTtBeHHOM coBeTe:

HaMMeHOBaHMWe B1Aa HOPMATUBHOIO NPaBOBOro (NPaBOBOro) akTa;

AaTa NPUHATMA HOPMATMBHOIO NPaBOBOro (NPaBOBOro) aKTa;

HOMEepP HOPMATUBHOIO NPABOBOrO (NPaBOBOr0) aKTa;

HaMMeHOBaHMEe HOPMAaTMBHOIO NPaBOBOro (MPABOBOro) akTa (Npw HaMuUM).

PEKBM3UTbI HOPMaTMBHOrO MpPaBoBOro (MpPaBOBOro) aKkTa  YMO/JIHOMOYEHHOTO  OpraHa,
onpenenatowero cocTas obLWecTBEHHOro coBeTa:

HaMMeHOBaHMe B1Aa HOPMATUBHOIO NPaBOBOTro (NPaBOBOro) aKTa;

AaTa NPUHATMA HOPMATMBHOMO NPaBOBOro (NPaBOBOro) aKTa;

HOMEep HOPMaTMBHOTO NPaBOBOro (MPaBOBOr0) aKTa;

HaMMeHOBaHMe HOPMaTUBHOIO NPaBOBOro (MPaBoOBOro) akTa (NPU HanMuUK);

WHble MHPOpPMaLMA U JOKYMEHTbl O AeATe/NbHOCTM 0bLLecTBEHHOrO COBETa, pa3Mellaemble Ha
oduMUMaNbHOM caiiTe Mo peLleHUto yNoJHOMOYEHHOro opraHa.

MHPopmauma o Koae ob6WEeCTBEHHOro coBeTa pasmellaercAa Ha oduuManbHOM caiTe
aBTOMaTMYECKN NocC/e yKasaHMA HaumMeHoBaHMA obulecTBeHHOro coBeTa. Koa obliecTBeHHOro coBeTa
MMEET CNeayoLyto CTPYKTYpY:

1, 2 pa3paapl - NOPAAKOBLIN HOMEP CMPaBOYHMKA 06LECTBEHHbIX COBETOB B MHGOPMALMOHHOM
cucTeme, NpuceamBaemblii MUHGOPMALNOHHOW CUCTEMOM aBTOMATUYECKH;

3,4,5,6,7,8,9, 10 pa3paapl - Kog TeppuUtTopmn nyb6aAMYHO-NPaBoOBOro 06pasoBaHMs, K KOTOPOMY
OTHOCWUTCA YMOJIHOMOYEHHbIA OpraH, B COOTBETCTBMM C OOLLEPOCCUACKMM  KaaccudUKaTopom
TepPPUTOPUIN MyHULMNANBbHOIO 06pa3oBaHmiA;

11, 12 paspagbl - NOPAAKOBbIA HOMep 0bLWECTBEHHOrO COBETa B paspese Ny6aAMYHO-NPaBOBbIX
obpasoBaHUi.

NHdopmauma o Koge n HaMMeHoBaHUKN 0bLLLEecTBEHHOTO coBeTa GopMUPYET B MHOOPMALIMOHHOM
cucTeme CNpPaBoOYHMK 06LEeCcTBEHHbIX coBeToB. [Mpy HaIMYMM HaMMeHOBaHUS 06LLECTBEHHOro coBeTa B
CNpaBoOYHMKe 06LEeCcTBEHHbIX COBETOB PpOPMMPOBAHNE YKa3aHHOW MHPOpPMaLMM B MHPOPMALMOHHOM
cUcTeme OCyLLEeCcTBAAETCA NyTemM Bblbopa COOTBETCTBYIOLLErO 3HAYEHMA U3 CMPABOYHUKA 06LW,EeCTBEHHbIX
COBETOB.

Mpn dopmupoBaHnn MHOPMaLUM O cocTaBe 0BLLECTBEHHOMO COBETA YKA3blBalOTCA CleayloLimne
cBegeHun:

dbammnnmsa, nma, 0T4ECTBO YaeHa 0bLLLeCTBEHHOrO COBETa;

[0aTa BK/IIOYEHUS YieHa B 0OLLECTBEHHbINM COBET;

No/IHOMOUYMSA YsieHa 06LEecTBEeHHOro coBeTa B 06LLEeCTBEHHOM coBeTe (Mpu Hanndum);

(8 pea. Mpurkasza MuHoumHa Poccmm ot 30.06.2016 N 102H)
doTorpaduma uneHa obLLECTBEHHOro coBeTa (Mpu Hann4dumn);
(8 pea. Mpurkaza MuHbumHa Poccum ot 30.06.2016 N 102H)

6uorpadus uneHa obLIECTBEHHOrO COBETa C YKa3aHMEM AaTbl U MecTa POXKAEeHUs, cBeadeHuin 06
obpasoBaHUKU, mecTax pPaboTbl, CEMEMHOM MOJIOKEHUM, FOCYAAPCTBEHHbIX U BEAOMCTBEHHbIX Harpazax
(npu Hannuum);

MHbOpMaAUMNSA O AeATeNbHOCTM YneHa obuiecTBeHHOro coBeTa B obLuecTBeHHOM coBeTe (npwu
Hannunn).

(8 pea. Mpurkasa MuHoumHa Poccmm ot 30.06.2016 N 102H)

K wuHbopmaumm o PyHKUMAX UM MNONHOMOUMSAX M COCTaBe OOLECTBEHHOro coBeTa
npunaraetcs(toTca) sneKkTpoHHasA(ble) KonuA(Mn) HopmaTuBHOro(bix) npasoBoro(bix) (NpasoBoro(bix)
akta(os), onpeaenaolero(nx) pyHKLUUM U NONHOMOUYMA U cOCcTas 0bLLECTBEHHOrO COBETa.

B cooTtBetcTBMM € YacTbio 1 cTtaTbm 6 deaepanbHOro 3akoHa ot 27 mons 2006 r. N 152-¢3 "0
nepcoHanbHbIX AaHHbIX" (CobpaHne 3akoHogaTenbcTBa Poccuiickoit ®epepaumnn, 2006, N 31, cr. 3451;
2011, N 31, ct. 4701; 2013, N 14, ct. 1651; N 51, cT. 6683) pasmelleHne YyNOAHOMOYEHHbIM OPraHOM B
nHpopmauunoHHol cucteme dotorpadumm yneHa obuwecTtBeHHoOro coseta, MHGopmauum o buorpadun
yneHa ob6LECTBEHHOrO COBETA C yKasaHMeM AaTbl U MecTa POXKAeHUs, cBedeHWn o6 obpasoBaHuu,
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MecTax paboTbl, CEMEMHOM NONIOXKEHWUW, TOCYAAPCTBEHHbIX W  BEAOMCTBEHHbIX  Harpagax
OCYLLECTBAAETCA B C/ly4ae MosiyYeHUsa OT YfieHa obLLecTBEHHOro COBeTa Cornacusa Ha o6paboTKy ero
NepCoHaNbHbIX AAHHbIX.

(8 pea. Mpurkasza MuHouHa Poccmm ot 30.06.2016 N 102H)

B cnyyae pasmelleHMA yNoJHOMOYEHHbIM OPraHOM Ha cBoeM oduLuManbHOM caiTe nHbopmaLmm
O MONHOMOYMAX 4YfeHa ObLLIeCcTBEHHOro coBeTa B obuiectBeHHOM coBeTe, ¢doTorpadum uneHa
obLecTBeHHOro coBeTa, MHPopmaLmm o bruorpadmm YneHa obLLECTBEHHOTO COBETA C YKA3aHWEM AaTbl U
MecTa poXAaeHusa, cBedeHuM o6 obpa3oBaHMKW, MecTax pPaboTbl, CEMENHOM MONOXKEHWUM,
rocyapCTBEHHbIX M BELOMCTBEHHbIX Harpagax, MHbopmaLmm O AeATeNbHOCTU Y/ieHa OB6LLeCTBEHHOro
coBeTa B O6LLECTBEHHOM COBETE MO PELIEHNI0 YNOJHOMOYEHHOIO OpraHa BMECTO YKa3aHHbIX CBeAeHUM
B MHOOPMALMOHHOM cUCTEME MOMKET ObiTb pasmelleHa CCblIKa Ha COOTBETCTBYHOLLME CBeAeHUs,
pa3mMelLeHHble Ha opULMaIbHOM caliTe YNOIHOMOYEHHOro opraHa. B gaHHOM caydyae ynoJIHOMOYEHHbI
opraH obecneynmBaeT HaMUYME YKa3aHHbIX CBEAEHWUA Ha cBoeM odULMAZIbHOM CaliTe B COOTBETCTBMM C
NnpMBEAEHHON CCbIJIKOW, a TaKXe 00fA3aTe/ibHOe M3MEHEHWE AAHHOW CCbIIKM B C/lydae U3MeHeHuA
CTPYKTYpPbl pasmeLleHma MHbopmaLnm Ha cBoem opULMAIbHOM CalTe UK yaaneHns HPopmaumu.
(ab3au BBeaeH Mpukazom MuHdbmHa Poccmm ot 30.06.2016 N 102H)

27. NMpu dopmunpoBaHmm ceefeHuit 06 opraHM3aummn, KoTopas ocylectenset cbop, ob6obuweHne n
aHann3 MHOOPMAUMM O KAYecTBE OKasaHWUs YCAyr opraHM3aumsmM, OTBETCTBEHHOW 3a MpoBeAeHue
HE33aBMCMMOM OLLEHKM Ka4yecTBa OKAa3aHWA YCAyr OpraHM3auMaMuM W ONpenesieHHON pelueHnem
YNO/IHOMOYEHHOrO OpraHa B COOTBETCTBMM C ab3auem ABaauaTbiM ctaTbl 36.1 3akoHa Poccuiickoi
depepaunn "OcHoBbl 3aKoHOAATeNbCTBA Poccuiickoin ®epepaummn o kynbtype", yactbto 11 ctatbm 23.1
depepanbHoro 3akoHa "06 ocHOBax couManbHOro obcnyKuUBaHUA rpaxaaH B Poccuiickon deaepaunn”,
yactbto 4 ctatbm 79.1 depepanpHoro 3akoHa "O6 OCHOBax OXpaHbl 340pOBbA rpaxkaaH B Poccuiickoi
depepaunn"”, dactoto 8 crtatbM 95.2 depepanbHoro 3akoHa "O6 o6pasoBaHuM B Poccuintckoit
depepaunn” (oanee - onepatop), yKasbiBaeTca cneayowan MHbopmaumsa:

MHPOPMALMA O HAMMEHOBAHUW, KoAe W HaUMEHOBAHWMM OPraHM3aLMOHHO-NPaBOBON GOPMbI,
Koge M HauMeHOBaHUW GOPMbl COOCTBEHHOCTM, MECTe HAXOXKAEHUA, UAEHTUPUKALMOHHOM HOoMepe
HanoronnateNbWwuKa onepaTopa WAWM AN WMHOCTPAHHOIO HOPUAMYECKOTO /NLA B COOTBETCTBUM C
33aKOHOAATENIbCTBOM COOTBETCTBYIOLLErO MHOCTPAHHOIO rocyAapcTBa aHanor MAeHTUOUKALMOHHOTO
HOMepa HanoronnaTesibLWMKa onepaTopa;

Hpopmaumn o rocyapCTBEHHOM (MyHULMNANbHOM) KOHTpaKTe, 3aK/II0YEHHOM
YNONIHOMOYEHHbIM OPraHOM C ONepaTopoM (MPU HANNYUK):

[aTa 3aK/0YEHMA KOHTPAKTa;

HOMep KOHTpaKTa (Npu Hannuum);

YHUKaNbHbIN HOMEp PeecTpoBOM 3anWCKM pPeecTpa KOHTPAKTOB, 3aK/IOYEHHbIX 3aKa3uMKamMu,
COOTBETCTBYIOWMIA CBEAEHMAM O TOCYAAPCTBEHHOM (MYHMUMMNANAbHOM) KOHTPaKTe, 3aK/AloYeHHOM
YNO/IHOMOYEHHbIM OPraHomM C onepaTtopom, CHOPMUPOBAHHBIA B COOTBETCTBMM C MPUKA3OM
MuHucTepcTBa PpuHaHcoB Poccuiickon Pepepaumm ot 23 aekabpa 2013 r. N 130H "O6 yTBepxKAeHUU
Mopagka ¢OpMUPOBAHUA YHUKANBHOTO HOMEpPA [PEeecTPOoBOM 3anucM B peecTpe KOHTPAKTOB,
3aK/IIOYEHHbIX 3aKa3uyMKamMM, W peecTpe KOHTPaKTOB, COAEprKallemM CBeAEeHWs, COoCTaBastoWme
rocyapcTBeHHyo TaliHy" (3apeructpupoBaH B MuHuUcTepcTBe tocTuumm Poccuiickoit depepauun 16
anpens 2014 r., peructpaymoHHbiii N 31992; Poccuinckasn raseta, 2014, N 92);

PEKBU3UTLI PeLeHMA YNOJHOMOYEHHOIO OpraHa no onpegesieHnto onepaTopa (ganee - peweHue):

AaTa pelueHus;

HOMeEp peLueHus (Npu Hanuunm);

CPOK MONHOMOYMI onNepaTopa:

[AaTa Hayana AesTesIbHOCTM onepaTopa;

[aTa OKOHYaHUA AeATeIbHOCTM onepaTopa;

nepeyeHb paboTt onepaTtopa:

HaMmeHoBaHMWe paboT;

CPOKW UcnonHeHuA pabor;

OCHOBHbIE pe3ynbTaTbl UCMONHEHUA PaboT.

Mpn dopmupoBaHnn MHPOPMALUM O HAMMEHOBAHMM, KOA4E U HAMMEHOBAHUWU OPraHM3aUNOHHO-
npaBoBoM GOPMbl, KoZe W HaumeHoBaHUW GOpPMbl  COBCTBEHHOCTH, MeCTe HaxoXAeHusn,
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MAEHTUPUKALMOHHOM HOMEPE HasnoroniatenblWuKa onepatopa (3a WCKAOYEHMEM WHOCTPAHHbIX
IOPUANYECKMX NL,), YKa3bIBAOTCA CleayloLine CBeAeHun:

No/sIHOE HaMMeHOBaHMe onepaTopa B COOTBETCTBUWU CO cBeAeHUAMU EAMHOro rocyaapcTBeHHoOro
peecTpa lopUaANYECcKUX 1nL;

COKpallleHHOe HaMmMeHOBaHMe onepaTopa B COOTBETCTBMM CO cBegeHusmuM EguHoro
rocyaapcTBeHHOro peectpa pUANYECKUX AL, (Mpu Haanuum);

dMpmMeHHOe HaMmeHOBaHWEe omnepatopa B COOTBETCTBUM CO cBegeHuAmM  EamHoro
rocygapcTBEHHOrO peecTpa pPUANYECKUX AL, (Mpr Haanuum);

KO4 WM HaMMeHOBaHWE OpraHM3auMOHHO-NPABOBON ¢GOpPMbl OMepaTopa B COOTBETCTBUM C
O6LWepPOCCUNCKUM KnaccUdUKATOPOM OpraHU3aLMOHHO-NPaBOBbIX GOpPM;

KO4 M HaumeHoBaHMe ¢opmMbl COOCTBEHHOCTU onepaTopa B COOTBETCTBUM C OBLEPOCCUMCKUM
Knaccudumrkatopom Gopm cobCcTBEHHOCTY;

NOEHTUPUKALMOHHBIA  HOMep  HanoronnaTenbllMKa onepatopa B COOTBETCTBUMM  CO
CBMAETENIbCTBOM O NMOCTAHOBKE Ha YYeT B HA/IOFTOBOM OPraHe;

KO, NPUYMHbLI U AaTa NOCTAaHOBKW Ha y4yeT B Ha/lOrOBOM OpraHe ofnepatopa B COOTBETCTBUM CO
CBUAETENbCTBOM O NMOCTAHOBKE Ha yYeT B Ha/IOFOBOM OpraHe;

MHbOPMALIMKM O MecTe HaxoXAeHMA onepaTopa, BKAoYasn:

NOYTOBbIN MHAEKC MeCTa HaxoXaeHuA onepaTopa;

HaumeHoBaHMe cTpaHbl (Poccuitickan depepaums) M Koh CTpaHbl B COOTBETCTBMU C
Ob6LwepoccnickMm KnaccudmKaTopom CTpaH MUPa;

HaumeHoBaHMe cybbekTa Poccuiickoit deaepaumm B COOTBETCTBMMU C peaepaTUBHbIM YCTPONCTBOM
Poccuiickor depepaumn, onpegeneHHoiM cTaTbelr 65 KoHcTuTyuum Poccuiickon Pepepaumn, u
COOTBETCTBYlOLLEE KOAOBOEe 0603HaveHMe cybbekTa Poccuiickon deaepauuuy;

HaMMeHOBaHME MYHULMMNA/IbHOrO PaoHa, roPOACKOro OKPYra UinM BHYTPUTOPOACKOW TEPPUTOPUMU
(ona roponos depepanbHOro 3HavyeHMn) B coctaBe cybbekTa Poccuiickon Pepepaunu;

HaMMeHOBaHMe ropoACKOro UAU CENIbCKOro MocesieHns B COCTaBe MyHUUMNANbHOIO palioHa (ans
MYHMLMMNANbHOIO PAoHa) NAN BHYTPUITOPOACKOrO panoHa ropoLACKOro OKpyra;

HaMMeHOBaHME HACEeNEeHHOro NYyHKTA, Kog, TEPPUTOPMM HACENIEHHOro MyHKTa B COOTBETCTBUU C
O6LLepoCCUMCKMM KnaccuPUKaTopoM TEPPUTOPUIA MyHULMMNANbHBIX 06pa3oBaHNi;

HaMMeHOBaHMWe 3N1eMeHTa NJIaHUPOBOYHOM CTPYKTYpPbI (NpY HaMunK);

HaMMeHOBaHMe 3/1eMEHTa YINYHO-A0POXKHOW ceTu (Mpu Hanndumn);

TUMN U HOMEP 343HUS, COOPYIKEHUS;

TUN ¥ HOMEP MOMELLEHUA, PACMO/IOKEHHOTO B 34aHUN MU COOPYKEHUU;

Homepa TenedoHoB;

agpeca 3NeKTPOHHOW MOoYThI.

Mpy dopMmnpoBaHMM MHPOPMALIMM O HAMMEHOBAHUKN, MECTE HAXOMKAEHMUA, UAEHTUDUKALNOHHOM
HOMepe Ha/soronnaTtenblimMka onepaTopa, ABAAIOLWLIEroCs WHOCTPAHHbIM  OPUAMYECKUM  NIULOM,
YKasblBaloTcAa c/eaytolime cBeaeHunsa:

NoJIHoe HaMMeHOoBaHMe onepaTopa Ha PYCCKOM A3bIKE;

COKpallleHHOe HauMeHOBaHMe onepaTopa Ha PYCCKOM A3bIKe (Mpu Haanuum);

dMpMeHHOe HaumeHOoBaHMe onepaTopa Ha PYCCKOM fA3blKe (Mpu Haanuum);

KoZ HanoronsaTenbliyKa onepaTtopa B CTPaHe pPerncrtpauuu Wiau ero aHanor B COOTBETCTBUM C
3aKOHOaTeNbCTBOM MHOCTPAHHOIO rocyAapcTea;

NOEHTUPUKALMOHHBIA  HOMep  HanoronaaTeNblMKa onepatopa B COOTBETCTBUM  CO
CBMAETENIbCTBOM O NOCTAaHOBKE HA YYEeT B HA/IOrOBOM OpraHe (48 MHOCTPAHHbLIX HPUANYECKUX NUL,
COCTOALLMX HA yYeTe B HA/ZIOTOBbIX OpraHax Ha TeppuTopumn Poccuitickolt Pegepaumn);

KOoZ NMPWYMHbLI U AaTa NMOCTAHOBKW Ha YYeT B HA/NOrOBOM OpraHe ofnepaTtopa B COOTBETCTBUM CO
CBMUAETE/IbCTBOM O NOCTAaHOBKE HAa Y4YeT B HA/IOFOBOM OpraHe (418 MHOCTPAHHbLIX HPUANYECKUX UL,
COCTOSALLMX Ha yYeTe B HA/IOrOBbIX OpraHax Ha TeppuTopun Poccuninickon Pepepauun);

NHbOPMALIMS O MeCTe HaxoXAEeHMA onepaTopa - MHOCTPAHHOIO IPUAMYECKOTO INLA B CTPAHE ero
pernctpauum:

NMOYTOBbIN UHAEKC;

CTpaHa perucTpauMm onepaTtopa W Ko CTpaHbl Pernctpaumm onepatopa B COOTBETCTBUM C
Ob6Lwepoccninckmm KnaccudmKaTopom CTpaH MUPa;
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HaMMeHOBaHME 3/1eMEHTOB aAMMUHUCTPATMBHOIO YCTPOMCTBA CTpPaHbl PerncTpauumn onepartopa
(npu Hannumm);

HaMMeHOBaHMWE HACe/IEHHOTO MYHKTa;

HaMMeHOBaHMWE 3N1eMEHTOB NJIAHNUPOBOYHOM CTPYKTYPbI (MPU HANNYMK);

HaMMeHOBaHMWE 3N1EMEHTOB Y/IMYHO-A0POXKHOMN CeTU (NpU Hannuum);

TUN ¥ HOMEP 34aHUSA, COOPYKEHUS;

TUN Y HOMEP NOMELLEHMA, PACMOIOKEHHOTO B 343aHUN UAN COOPYKEHUU;

HomMepa TenedOoHOB;

agpeca 3/1eKTPOHHOM MOYTblI.

Mpyv HanMummM y onepatopa - WMHOCTPAHHOIO PUAMYECKOrO /iMua MecTa npebbiBaHMA Ha
Tepputopun Poccuiickon deaepaumm 40NONHUTENBHO YKa3bIBAlOTCA C/ieaytolme cBeAeHNA:

NoYTOBbIN UHAEKC;

HaMmeHOBaHMe cTpaHbl (Poccuiickaa ®degepaums) u  Kog CTpaHbl B COOTBETCTBUMM €
Ob61EepPOCCUNCKUM KnacCcudUKATOPOM CTPaH MUPa;

HanmeHoBaHMe cybbekTa Poccuinckon degepaumnm B COOTBETCTBUN C deaepaTUBHbIM YCTPONCTBOM
Poccuiickoir Pepepaumn, onpegeneHHbiM cTaTbelr 65 KoHcTuTyuum Poccuiickor Pepepauun, u
COOTBETCTBYIOLLEE KOLOBOE 0603HauYeHMe cybbekTa Poccuninickon Pepepaumu;

HaMMeHOBaHME MyHULMNANbHOIO pPalioHa, TOPOACKOrO OKPYra UM BHYTPUIOPOLCKOM TEPPUTOPUM
(ans ropogos pesepanbHOro 3HaveHUs) B coctaBe cybbekTa Poccuinickon Pegepaumu;

HaMMeHOBaHMWE ropPOACKOro UAN CENbCKOrO NOCENEHWA B COCTaBE MYHWUUMMNANbHOTO paloHa (ans
MYHUUMMNANbHOTO pPaoHa) UaN BHYTPUTOPOACKOro paioHa ropoaCcKOro OKpyra;

HaMMeHOBaHME HaCeNeHHOro NyHKTa, KOA, TEePPUTOPUM HACENEHHOro MYHKTA B COOTBETCTBMM C
O6LWepPOCCUNCKUM KNACCUDUKATOPOM TEPPUTOPUIN MYHULMNANbHBIX 06Pa3oBaHKiA;

HaMMeHOBaHMWE 3N1eMEHTA NAAHUPOBOYHOM CTPYKTYPbI (NpW Hannumum);

HaMMeHOBaHMWE 3N1eMEHTA YJIMYHO-A0POXKHOMN CeTU (NPU HannuuK);

TUN Y HOMEP 34aHUSA, COOPYKEHUSA;

TUN ¥ HOMEP NOMELLEHWA, PACMOIOKEHHOTO B 34aHUN UAN COOPYKEHUU;

Homepa TenedoHoB;

apeca 31eKTPOHHOM NOYTbI.

JonoNHUTENbHO MNOJHOE, COKpalleHHoe (Npu  HanuumMu) u  PupmeHHoe (NpyU  HanAUuum)
HAaMMEHOBaHMA OMepaTopa - MHOCTPAHHONO HPUANYECKOro /MUA, a TaKXe WHbopmMauus o mecTe
HaxOXAEHWA WHOCTPAHHOIO PUAMYECKOrO /NLA B CTPaHe PerucTpaumMm MOryT YyKasblBaTbCA C
ncnosibzoBaHMem ByKkB NaTUHCKOro andasuTa.

B cnyvae, ecnu pelleHuve yno/IHOMOYEHHOroO opraHa o6 onpeaeneHUM onepatopa ABAAETCA
HOPMATUBHbIM NPaBOBbIM (MPABOBbIM) aKTOM, YKa3blBaeTCA TaKkKe cneayowasn MHbopmMmaums:

HaMMeHOBaHMWe BNAa HOPMATUBHOIO NPABOBOTrO (NPaBOBOro) aKTa;

AaTa NPMHATUS HOPMATUBHOIO NPABOBOro (NPaBOBOrO) aKTa;

HOMep HOPMaTMBHOIO NPaBOBOrO (MPAaBOBOrO) aKTa;

HaMMeHOBaHWEe HOPMATMBHOIO NPaBOBOTO (MPABOBOro) aKTa (Npw HaMuMKM).

K uHbOpmauMM o peleHMM Yno/JHOMOYEHHOro opraHa o6 onpegeneHuMM onepaTopa Ha
odULMaNbHOM CaitTe pasmeLLaeTcs peLleHne ynoJHOMOYEHHOro opraHa ob onpeaeneHnn onepartopa.

MHbopmauma o nonHOM, COKpaweHHOM (nNpu  Hanumumu), oSUpMeHHOM (NpU  HaaMuuUm)
HaMMeHOBaHMAX ONepaTopa (3a UCKAOUYEHMEM UHOCTPAHHbIX OPUANYECKUX JINL, HE COCTOSLLMX HA yYeTe
B HANOroBbIX OpraHax Ha Tepputopumn Poccuiickoit Pepepaumn), a TaKKe ero OpraHM3aunoHHO-
npasoso ¢opme M ¢dopme COBCTBEHHOCTU, MECTE HaXOXAEHUA Ha Tepputopum Poccuickon
depepaunn  dopmupyetcA B UMHPOPMALMOHHOM CUCTEME aABTOMATMYECKM MOCAE  YKa3aHuA
NOEHTUOUKALNMOHHOTO HOMEpPA HANOroniaTeNblWMKa U KoAa U AaTbl MOCTAHOBKMU Ha y4Y4eT B Ha/IOFOBOM
opraHe onepaTopa B COOTBETCTBMM CO cBeAeHUAMM EAMHOrO rocyiapcTBEHHOIO peecTpa pPULUYECcKUX
amu,

NHbopmaumua o Kope TeppuUTOpPUMM HACENEHHOro MNyHKTa MeCTa HaXOXKAeHMA orepatopa B
cooTBeTCTBUM C OB6LWEepPOCCUNCKMM KnacCMUKAaTOPOM TEPPUTOPUIM MYHULMMANbHbIX 06pa3oBaHWUi
dopmupyetca B MHPOPMALMOHHON CUCTEME aABTOMATMYECKM Ha OCHOBe cBefeHM MuHWUCTepcTBa
¢uHaHcoB Poccuiickon @Pepepaumm 0 COOTBETCTBUM KomoB Ob6Lepoccuinckoro Knaccudukatopa
06BEKTOB aAMUHUCTPATUBHO-TEPPUTOPUANBHOIO generHns Kogam Oblepoccuinckoro Knaccudmratopa
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TEPPUTOPUIN MYHULMUNAbHBIX 06Pa30BaHUA.

MHbopmaumnsa o KogoBom ob6o3HauyeHMM cybbekTa Poccuiickolr depepaumm dopmupyeTtcs B
MHGOPMALMOHHOW CUCTEME aBTOMATUYECKM NOC/NE YKa3aHMA COOTBETCTBEHHO HAMMEHOBAHUA cybbeKTa
Poccuitckoli depepauym B COOTBETCTBUM C deaepaTUBHbIM yCTpocTBOM Poccuiickon Pepepaunm,
onpegeneHHbIMm cTatbel 65 KoHcTutyummn Poccuiickon deaepauum.

NHbopmauma o Koae CTpaHbl B cOOTBETCTBMM € OBLLEPOCCUMCKUM KNacCUPUKATOPOM CTPaH MUpa
dopmupyetcas B MHPOPMALMOHHON CUCTEME aBTOMATMUYECKU MOC/e YKasaHMA COOTBETCTBEHHO
HaMMeHOBaHMA CTPaHbl B COOTBETCTBUM ¢ OOLLEPOCCUNCKMM KnaccudUKaTOPOM CTPaH MMpa.

Mpyn ¢opmupoBaHUM MHOOPMALMM O MECTe HaXOKAEHWUA onepaTopa YKasbiBaeTca MecTo
HaxOMAEHUS MNOCTOAHHO [JeNCTBYIOLEero WCNONHUTENbLHOrO OpraHa onepatopa (3a MCKAYeHue
WMHOCTPaHHbIX IOPUAMYECKUX NK1LL) (B cayyae OTCYTCTBMA NOCTOAHHO AENCTBYIOLLErOo MCMNOAHUTENbHOMo
opraHa onepaTopa - MUHOro opraHa, MMetoLero NPaBo AencTBOBaTb OT MMEHW onepaTopa), Mo KOTOpPomy
OCYLLECTBASETCA CBA3b C ONEPaTopoMm.

[Jata ykasbiBaetca B popmate J40.MM.IT.

28. MNpn dopMUPOBAHNM CBEAEHMIA O MOKA3aTeNAX, XapaKTepPU3yoLWmxX obLime KpUTepmumn OLEHKN
KauyecTBa OKas3aHWs YyCNyr OpraHn3aumsamu, YCTaHOB/EHHbIX deaepanbHbiM OPraHOM UCNONAHUTENbHOM
B/1ACTM, OCYLLECTBAAKWMM GYHKUMM NO BbipaboTKe M peanusaunmn rocygapcTBEHHOW MNOJAUTUKU WM
HOPMaTMBHOMY MPaBOBOMY pPeryanMpoBaHuio B cdhepe KyabTypbl, deaepanbHbiIM  OpraHom
NCNONHUTENBHOW BNACTU, OCYLLECTBAAILWMM GYHKLMUMN MO BbipaboTKe M peanvsauum rocyaapcTBeHHOM
NO/IMTUKM N HOPMATUBHO-NPABOBOMY PEry/iMpoBaHuio B chepe 34paBoOXpaHeEHUA, deaepanbHbIM
OpraHoM MCNONHUTENIbHOM BAACTX, OCYLECTBAAKLWMM GYHKUMM NO BbipaboTKe rocyaapCTBEHHOM
NOSIMTUKN U HOPMaTUBHO-NPABOBOMY peryanpoBaHuio B chepe obpasoBaHua, dpeaepanbHbiM OpraHoOM
NCNONHUTENBHOW BNACTU, OCYLLECTBAAILWMM GYHKLMWU MO BbipabOTKe M peanmsauum rocyaapcTBeHHOM
NO/IMTUKM M HOPMATMBHOMY MPaABOBOMY PeryinMpoBaHuio B cdepe coumanbHOro ob6CNyKMBAHUS, B
CcoOTBETCTBMM C ab3auem pecATbiIMm cTatb 36.1 3akoHa Poccuitickoit depepauymm  "OcHOBbI
3aKoHogaTenbcTBa Poccuiickon degepaunn o KynbType", yactblo 6 ctaTbm 23.1 PegepanbHOro 3aKoHa
"O6 ocHoBax couManbHOro obcnyK1BaHMA rpaxgaH B Poccuiickoint ®epepaymmn”, yactbto 5 ctatbmn 79.1
depepanbHoro 3akoHa "O6 ocHoOBax OxpaHbl 340P0OBbA rpaxaaH B Poccuitckon depepaumn’, yactbio 5
ctatbm 95.2 PepepanbHoro sakoHa "0O6 obpasoBaHuM B Poccuitckoit Pegepaunn (aanee - nokasartenu,
XapaKkTepusyowme oblime KpUTepUM OLLEHKM KauyecTBa OKasaHWA YCAyr), yKasbiBaeTcAa c/eaylowas
MHbOopMaums:

PEKBM3UTbI HOPMATMBHOIO MPaBOBOro akTa ¢eaepasbHOro OpraHa MCNONAHUTENIbHON BNACTY,
ocywecTteasaowero ¢OyHKUMM No  BblpaboTKe W peanusaumm  rocyaapCTBEHHOW MOAUTUKA U
HOPMATMBHOMY MPaBOBOMY pPeryJMpoBaHuio B  cdepe  KyabTypbl, deaepanbHOro opraHa
NCNONHUTENBHOW BNACTU, ocylecTeasAowero GyHKUMKU No BbipaboTKe U peannsaumm rocyaapcrBeHHoM
NOJIMTUKM M HOPMATMBHO-MPABOBOMY pPEryiMpoBaHui0 B cdepe 3apaBooxpaHeHusn, denepanbHOro
opraHa WCNONHUTENbHON BAACTKU, ocyllecTBaAOWEro ¢GyHKUMM NO BbipaboTKe rocyaapcTBEeHHOM
NoIMTUKN MU HOPMaTUBHO-NPABOBOMY peryanpoBaHuio B cdepe obpasoBaHua, desepanbHOro opraHa
NCNONHUTENbHOW BAACTH, ocyliecTBasAowWwero GyHKLMN No BbipaboTKe U peannsaumm rocyfapcrBeHHoOM
NOMUTUKM W HOPMATUBHOMY MPaBOBOMY peryinpoBaHuio B cdepe coumanbHOro o6CayKMBaHMS,
YCTaHaB/NMBAIOWIEro NepeyeHb MoKasaTenen, XapaKTepusyllmnx obliMe KpUTepuu OUEHKWM KayecTea
OKasaHuA ycnyr:

HaMMmeHOBaHMe BMAA HOPMATUBHOTO NPaBOBOro (NPaBOBOro) aKTa;

AaTa NPUHATMA HOPMATMBHOIO NPaBOBOro (NPaBOBOro) aKTa;

HOMEpP HOPMATUBHOIO NPABOBOro (NPaBOBOro) aKTa;

HaMMeHOBaHMe HOPMaTUBHOIO NPABOBOro (MPaBOBOro) akTa (NpPW HannMuuK);

HaMMEHOBaHME M Kog NOKasaTeNs, XapaKTepusylowero oblMiA KPUTEPUM OLEHKM KauyecTBa
OKasaHuAa ycnyr;

Kog U HauMeHOBaHWe NpU3HaKa OTHEeCeHWA MOKasaTesls, XapaKTepusylolero obwue Kputepuu
OLLEHKM KayecTBa OKasaHMA YCAyr, K KpUTEPUAM OLLEHKW OTKPLITOCTU U AOCTYNHOCTM MHPOopmMaLmn o6
opraHusaummn, KompopPTHOCTM YCAOBUN NPenoCTaBAEHUA YCAYT U AOCTYMHOCTU UX NOJYYEHUA, BPEMEHMU
OXUOaHWA NPeaocTaBAeHNA YCAYTU, A0OPOXKENaTeIbHOCTU, BEKIMBOCTU, KOMMNETEHTHOCTU PabOTHUKOB
OopraHu3aumn, yAOBJETBOPEHHOCTM KayecTBOM OKasaHuA ycayr (ganee - Kog NpM3HaKa OTHeCceHus
NnokasaTens, XapaKTepusyllLlLlero obline KpUTepun OLEHKM KayecTBa OKa3aHWA YCAYyr, K KpUTepusam
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OLEHKM), MPUHUMAIOLWNI Cneayrolme 3HaYeHUs:

1 - KpUTEPUIH OTKPLITOCTU U JOCTYNHOCTM MHPOPMALLIMKM 06 OpraHU3aLmu;

2 - KpuTepuit KOMPOPTHOCTU YCNOBUI NPEAOCTABAEHUA YCAYT U JOCTYNHOCTM UX NOSYYEHUSR;

3 - KPUTEPUIA BPEMEHM OXKUAAHUA NPELOCTaBAEHNA YCNYTY;

4 - KpuTEepUn LOBPOKENATENBHOCTU, BEXANBOCTU, KOMNETEHTHOCTU PABOTHMKOB OpraHM3aLuu;

5 - KpuUTEpUn yA0BNETBOPEHHOCTM Ka4eCTBOM OKa3aHuA YCayr.

HaMMeHOBaHWE eANHULbI U3MEPEHUA NOKA3ATENA, XapaKTePM3YIOLLEro obLLne KPUTEPUUN OLEHKM
KayecTBa OKa3aHuA yCayr;

KO4 W HaMMeHOBaHMe eAMHULblI U3MEPEHUA MOKasaTens, XapakTepusytowero obwme Kputepum
OLLEHKM KayecTBa OKasaHMA YCayr, B COOTBETCTBUMM C OOLEPOCCUMACKMM KAacCUPUKATOPOM eaAmHML,
n3mepeHua (Npu Hanuumm);

OMANa3oH M3MeHeHWMA 3HAYeHWs MOKas3aTenA, XapakTepusyowero oblue KpUTEPUU OUEHKMU
KayecTBa OKasaHuA yCayr;

napameTpbl pacyeTa 3HAYEHWA MOKA3aTess, XapPaKTepusyloLWero oblune KpUTEPUU OLLEHKM
KauyecTBa OKasaHus ycayr (npu Haanuum);

Koa(bl) U HammeHoBaHue(s) McTouyHMKa(oB) MHboOpmaumm, Heobxoammoro(bix) AnA pacyerta
(onpeneneHnn) 3HayYeHMA MOKasaTesn, XapaKTepusylollero oblime KpuUTepun OUEHKW KavecTBa
OKasaHua ycayr (Npy Hannumm);

HaMMeHOBaHMWeE M KoZ rpynnbl (TMNa, BUAA) OPraHM3auMin, K KOTOPbIM NPUMEHSETCS NoKasaTenb,
XapaKTepusyowmi obLme KpUTEPUM OLEHKM KauecTBa OKasaHWA yeayr (Npu Haanuum).

MHbopmauma o Koge MNOKasaTens, XapaKTepusylolero obliMe KpUTepUM OLLEHKM KadecTsa
OKasaHua ycayr, ¢opmupyetrcas B MHOOPMALMOHHOM CUCTEME aABTOMATMYECKM MOC/AE YKa3aHWA
HaMMeHOBaHMA NOKasaTeNs, XapaKTepusyoLwWwero obLmMe KpUTEPMM OLLEHKM KauyecTBa OKa3aHWUs yCayr, 1
KOga NpuW3HaKa OTHeCeHMA MNOKas3aTeNd, XapaKTepusytlowero obuimMe KpuUTepUM OLEHKM KavecTBa
OKA3aHUA YCAYT, K KpUTEPUSAM OLeHKM. KoZ nokasaTtens, XxapaKTepusyoLero obLime KpuTepumn oLeHKM
KauyecTBa OKasaHuWA YCAYr, UMeeT CIeAYIOLLYI0 CTPYKTYpY:

1, 2 pa3pagbl - NOPAAKOBbIN HOMEP CMPaBOYHWMKA MOKasaTenen, XapakTepusylowmx oblime
KpUTEPUM OLLEHKM KayecTBa OKasaHWA YyCayr, npucBaMBaembli WHGOPMALMOHHOW CUCTEMOW
aBTOMaTUYECKM;

3 paspag - Kog cdepbl (4eATenbHOCTU), K KOTOPOM OTHOCUTCA MOKasaTeslb, XapaKTepusyoLWmit
06NN KPUTEPUI OLLEHKM KayecTBa OKa3aHMA YCAYr, MPUMHUMAIOLLNI cesyowme 3HaYeHNA:

1 - chepa KynbTypbl;

2 - obpa3oBaTenibHanA AeATENIbHOCTb;

3 - chepa oxpaHbl 340POBbA rPpaXKaaH;

4 - cdepa coumanbHOro 06CNyKMBaHMUA TPaXKaaH;

4 paspAag, - Kog NpusHaka OTHECEeHMA MOKa3aTeNA, XxapakTepusytowero obuwme KpUTepmMn OLLEHKM
KauyecTBa OKa3aHWA YCAYr, K KPUTEPUSM OLLeHKM, CPOPMMPOBAHHBINA B COOTBETCTBUM C HACTOALLMM
NYHKTOM;

5,6,7,8,9, 10 pa3pagbl - NOpAAKOBbIA HOMEP NOKa3aTe s, XapaKTepu3yoLLero obLmue Kputepmum
OLEHKM KayecTBa OKasaHus ycayr, B paspese cdepbl (4eATeNbHOCTH), K KOTOPOM OTHOCUTCA NOKasaTeb,
XapaKTepusyowmi obwme KpUTEPUM OLLEHKM KayecTBa OKasaHMUA YCAyr, Koga MpM3HaKa OTHeceHus
NnoKasaTens, XapaKTepusyloLlero obLliMe KPpUTEPUU OLEHKM KauecTBa OKA3aHWUA YCAYr, K KpUTepusam
OLLEHKMU.

MHbopmauma o Kogax M HaMMeEHOBAHMAX MOKAasaTesel, XapaKTepusylowmx obline KpuTepuu
OLEHKM KayecTBa OKasaHUA ycnyr, bopmmpyet B UHGOPMALMOHHON CUCTEME CMIPABOYHUK NOKasaTenen,
XapaKTepusyoLmx obLumye KpUTepPUIM OLLEHKM KayecTBa OKa3aHuA yCayr.

NHbopmauma o Koge eauHULbl M3MEPEHMA NOKA3aTeNA, XapaKTepusyowero obuine Kputepum
OLEHKM KayecTBa OKasaHMA YCAyr, B COOTBETCTBUMM C OBLEPOCCUINCKUM KAaccMdUKaTOpoOM eauHUL,
nsmepeHusa, ¢opmupyerca B  MHPOPMALMOHHOM cCUCTEME aBTOMATMYECKM MOC/Ae  YKasaHuA
HaMMeHOBaHMA eAWHULbI M3MEPEHMUA MOKas3aTens, XapaKTepusyloLwero obliMe KpUTEPUU OLEHKM
KayecTBa OKa3aHuWA YCAyr, B COOTBETCTBUM ¢ OBLLEPOCCUNCKMM KnacCUPUKATOPOM eAUNHULL U3MEPEHMUS.

MHbopmaumna o Koae WMCTOYHMKa WHbopMauuu, Heobxoammoro Ans pacyeta (onpegeneHuvs)
3HAYeHMA MOKas3aTena, XapakTepusylowero obluMe KPUTEPMM OLLEHKM KayecTBa OKasaHWA YCAyr,
dopmumpyetca B MHGOPMALMOHHOMN CUCTEME aBTOMATUYECKM NOCAE YKAa3aHUA HaMMEHOBAHUS MCTOYHMKA
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MHPOpMaLUKN, HEOOXOAMMOrO ANA pacdeTa (onpeaeneHun) 3HaYEHMA NOKA3aTeNa, XapaKTepusyoLLero
obLLMe KpUTEPUM OLLEHKM KauyecTBa OKasaHuA ycayr. Koa uctouHmnka nidopmaumm, Heobxogmmoro ans
pacyeTa (onpeseneHnsa) 3Ha4YeHMUA NOKA3ATENSA, XapPaKTEPU3YIOLLEro 06LLMe KPUTEPUM OLLEHKM KayecTBa
OKA3aHWA YCAYT, UMEET CAEAYIOLLYIO CTPYKTYPY:

1, 2 pa3paabl - NOPAAKOBbIA HOMEP CNPaBOYHUKA UCTOYHMKOB MHPOPMaALLMK, HEOBXOAMMbIX NS
pacyeTa 3HaYyeHUI MNOKasaTenel, XapaKTepU3YIOWMX OOLIME KPUTEPUM OLLEHKM KayecTBa OKasaHusA
ycnyr;

3 paspag - kog cdepbl (4eATeNbHOCTU), K KOTOPOM OTHOCUTCA MOKasaTeslb, XapaKTepusyroLLmii
obLLMe KPUTEPUM OLEHKM KauyecTBa OKa3aHUA yCayr, NPUHUMAIOWMI ciegylolme 3HauyeHus:

1 - chepa KynbTypbl;

2 - obpa3oBaTeNibHanA AeATENIbHOCTb;

3 - chepa oxpaHbl 340P0OBbA FPaXKaaH;

4 - cdepa coumanbHOro 06CNyKMBaHUA TPaXKaaH;

4,5, 6, 7 paspAagbl - NOpAAKOBLIA HOMEP UCTOYHMKA MHPOPMaLMM, HEOBXOAMMOro AnA pacyeTa
(onpeneneHnn) 3HayeHMA MOKasaTesls, XapaKTepusylowero obliMe KpUTepUM OLEHKM KayecTBa
OKa3aHuA ycnyr.

NHbopmMauma o Kogax U HaMMEHOBaAHMUAX UCTOYHMKOB MHOPMaLMK, HEOBXOAMMBIX ANA pacyeTa
(onpeneneHnn) 3HauyeHWI MOKasaTesiel, XapaKTepusylolMX oblme KpUTEPUM OLUEHKM KavecTsa
OKaszaHua ycayr, dopmmpyeT B MHPOPMALMOHHOW CUCTEME CMPABOYHUK WMCTOYHUKOB MHbOpMaLmM,
HeobXxo4MMbIX A/1A pacdeTa 3HAYEHUW MOKa3aTeNen, XapaKTepu3yOWMX obLMe KpUTEPUU OULEHKM
KayecTBa oKasaHua ycayr. Mpy HaMYMM HAMMEHOBAHMA UCTOYHUKA MHbOPMaL MK, HEOBXOAMMOro ANs
pacyeTa (onpeseneHnsa) 3HaYEHNA NOKA3ATENA, XapaKTepum3yloLero obLmne KpUTeEPUM OLLEHKMN KadecTBa
OKA3aHWA YCAyr, B CMPABOYHUKE MCTOYHMKOB WHPOPMALUKM, HEOBXOAMMBIX ANA pacyeTa 3HaYeHui
noKasaTenemn, XapakTepusyLwmx obLmMe KpUTepUn OLEHKN KadecTBa OKasaHua ycayr, GopmmnposaHme
yKasaHHOW UWHboOpMauuM B MHPOPMALMOHHOM  CUCTeMe  ocyuwiecTsasetca nytem  Bblbopa
COOTBETCTBYIOLLEIO 3HAYEHUSA CMPABOYHMKA WCTOYHMKOB MHOOPMauMK, HeobxoAuMbIX ANsA pacyeTa
3HaYeHMWI NoKasaTenemn, XapakTepmsyoLWmUxX obLLMe KPUTEPUN OLLEHKM KayecTBa OKa3aHUA YCAyr.

NHbopmaums o Koge rpynnbl (Tuna, BMAA) OpraHM3aumnini, K KOTOPbIM NPUMEHSETC NoKasaTtesb,
XapaKTepusyowWwmii  obLWNIA  KPUTEPUIN OLEHKM KayecTBa OKasaHua ycayr, dopmupyetca B
MHPOPMALMOHHON CUCTEMEe aBTOMaTUYECKM MNOCNe YKasaHUs HauMeHOBaHuA rpynnbl (TMna, BMAa)
OpraHu3aLnin, K KOTOPbIM MPUMEHSETCA MOKA3aTesib, XapaKTepusylowmuii obwmii KpUTeEpUin OLEHKU
KayecTBa OKasaHuA ycayr. Koag rpynnbl (TMna, BWAa) oOpraHWsauuii, K KOTOpPbIM MpUMeHAeTcA
MoKasaTe/lb, XapaKTEPM3YIOWUIA O0OWMA KPUTEPUIM OLEHKU KadecTBa OKasaHusa YCayr, umeer
CNeayloLyto CTPYKTYpY:

1, 2 pa3pagbl - NOPALKOBbI HOMEpP CNPaBOYHMKA rPYNMbl OPraHU3aLumMie, K KOTOPbIM NPUMEHSETCA
NnoKasaTe/lb, XapaKTepusylowWwmii obLmMe KpUTEPUM OLLEHKM KayecTBa OKasaHMA yCayr, NpucBavBaemblit
MHPOPMALMOHHOM CUCTEMOMN aBTOMATUYECKY;

3 paspag - Kog cdepbl (feATeNbHOCTU), K KOTOPOM OTHOCUTCA MOKasaTeslb, XapaKTepu3yoLWnit
obLLMe KPUTEPUN OLEHKM KauyecTBa OKa3aHUA yCayr, NPUHUMAIOWMI cnegytolme 3HauyeHus:

1 - chepa KynbTypbl;

2 - obpasoBaTesibHasA AEATENIbHOCTD;

3 - chepa oxpaHbl 380POBbA rPaXLAH;

4 - cdepa coumanbHOro 06CNyKMBaHMUA TPaXKaaH;

4, 5, 6, 7, 8 pa3psabl - NOPALKOBLIM HOMep rpynnbl (TMNA, BMAA) OpPraHU3auuMii, K KOTOPbIM
NPUMEHAETCA NOKasaTe b, XapaKTepusyoLmii obLLMe KPUTEPUMN OLLEHKM KAYecTBa OKA3aHWA YCAyr, B
pa3pese Koga cdepbl (4eATenbHOCTU), K KOTOPOW OTHOCUTCA MOKasaTesib, XapaKkTepusylowmin obuue
KPUTEPUWN OLLEHKM KaYecTBa OKasaHUA YCayr.

NHbopmaumna o Kogax WM HaMMeHOBaHMAX rpynn (TMnos, BMAOB) OpraHM3auMi, K KOTOPbIM
NPUMEHAETCA NOKas3aTe/lb, XapaKTepusylowmnin oblme KpUTepun OLEHKW KayecTBa OKasaHMA YCAYT,
dbopmupyeT B UHGOPMALMOHHOW CUCTEME CMPABOYHMK FPYNN OpraHU3aLMi, K KOTOPbIM NPUMEHAIOTCA
noKasaTenu, xapakTepusyouwme obline KpUTepumn OLLEHKM KayecTBa OKasaHuA ycayr. Npu Hanuumm
MHPOPMALMM O HaMMeHOBaHWW rpynnbl (TMNa, BMAA) OpPraHM3auuii, K KOTOPbIM MPUMEHAETCA
nokasaTeslb, XapaKTepusylolumMe oblwme KpUTEPUM OLEHKM KayecTBa OKasaHuA ycayr, GopmupoBaHue
YyKasaHHOMW uHpopmMaumm  ocywecTBasetcds B WMHOOPMAUMOHHOM  cucTeme nyTem  Bblbopa



COOTBETCTBYIOLLEIO 3HAYEHWs M3 CMpPaBOYHWMKA TPynmn OpraHusauuMi, K KOTOPbIM MNPUMEHAETCA
NnoKasaTe/lb, XapaKTepusyoLLmii 06LLMe KPUTEPUN OLLEHKM KauecTBa OKa3aHMUA YCAayr.

K uHbopmaumMm o pekBM3MTax HOPMATMBHONO MPABOBOro akTa ¢eaepanbHOro OpraHa
WCMONHUTE/IbHOM BNACTK, OCYLLECTBAAIOWErO GYHKLMM NO BbipaboTKe U peannsaLlmm rocyapCcTBeHHOM
NOSIUTUKM U HOPMATMBHOMY MPABOBOMY PEryaMpoBaHuio B chepe KynbTypbl, denepanbHOro opraHa
NCNONHUTENbHOWM BAACTH, OcyLLecTBAAOWeEro GyHKLUUKN Mo BbipaboTKe M peannsaumm rocyaapcTBeHHOM
NOJSIMTUKM W HOPMATMBHO-MPABOBOMY PEryinpoBaHuio B cdepe 34paBoOXpaHeHusn, denepanbHOro
opraHa WCNOJIHUTENbHON BAacTH, ocywecTeaslowero ¢yHKUMM no BbipaboTke rocyAapCTBEHHOM
NONUTUKN N HOPMATUBHO-NPABOBOMY peryiMpoBaHuio B cdepe obpasoBaHuA, dedepasbHOro opraHa
WCNOJIHUTENbHOM BAACTK, OcyllecTBAsoWero GyHKLUUM No BbipaboTKe U peanm3aummn rocyaapcTBEHHOM
NO/IMTUKM M HOPMATMBHOMY MPABOBOMY PeErynMpoBaHuio B cdepe couManbHOro obcCnyxKMBaHuA,
YCTaQHaB/AMBAIOLWLErO NepeyeHb MOKA3aTeNeN, XapaKTepusyrLWwmnx oblime KpuUTepuu OLEHKWM KayecTBa
OKasaHuA ycnyr, Ha odMuManbHOM caiiTe pa3meLLaeTca COOTBETCTBYHOWMIN HOPMATMBHbIV NPaBOBOM aKT,
YCTAHaBAMBAIOWMIA NepeyeHb MOKas3aTesel, XapaKTepusylowmux oblme KpuTepuu OLLEHKM KavecTsa
OKa3aHusa ycayr.

CBeZieHUA 0 NMOKa3aTeNsAX, XapaKTepPm3yoLWmMX obLme KPUTEPUM OLLEHKM KAauecTBa OKa3aHWUs yCayr,
dbopmupytotcs B MHPOPMALMOHHOM cucTteme deaepanbHbiIM OPraHOM MUCMOAHUTENbHOW BNACTH,
OCYLLECTBAAWMM  GYHKLMM MO  BblpabOTKE W peanusauuu  rocyAapCTBEHHON MOJAUTUKU U
HOPMATMBHOMY MPaBOBOMY pPeryaMpoBaHuto B cdepe KyabTypbl, ¢eaepanbHbiM  OpraHom
WCMONHUTE/IbHOM BNACTM, OCYLECTBAAOLWMM GYHKLMM NO BbipaboTKe U peannsaummn rocyaapcTBeHHOM
NOJIMTUKM U HOPMATUBHO-MPABOBOMY PEryanpoBaHuto B chepe 34paBOOXpaHeHMsA, depepasbHbIm
OPraHOM MCMOMIHUTENbHOW BNACTW, OCYLLECTBAAIOWMM GYHKUMM NO BbipaboTKe rocyAapCTBEHHOM
NOJSIMTUKN MU HOPMATUBHO-MPABOBOMY PEryiMpoBaHuto B chepe obpasoBaHus, peaepasibHbiM OpraHoOM
WCMONHUTENIbHOM BNACTM, OCYLLECTBAAOLWMM GYHKLMM NO BbipaboTKe M peannsaummn rocyaapcTBeHHOM
NOJIMTUKN U HOPMATUBHOMY MPaBOBOMY PEryIMpoBaHMIo B chepe coLManbHOro 06CayKMBaHUS.

29. Npu ¢GOPMMPOBAHUM CBEAEHUA O KPUTEPUAX OLEHKM KayecTBa OKasaHWA ycayr
opraHM3aumMAMM, yCTaHaBANBAEMbIX OBLLECTBEHHBIMW COBETAMW AOMNOJHUTENBHO K O6LMM KpUTepuam
OLLeHKM KayecTBa OKasaHuA yCayr, onpeaeneHHbim B ab3aue BTopom ctatbk 36.1 3akoHa Poccuitckomn
depepaunn "OcHoBbI 3aKoHoZaTenbCTBa Poccuinickoit deaepauymm o Kyabtype", yactn 42 cratbn 23.1
depepanbHoro sakoHa "06 ocHOBax couManbHOro obcnykumBaHma rpaxaaH B Poccuiickoin ®egepaumn”,
yactu 4 crtatbu 79.1 PepepanbHoro 3akoHa "O6 ocHoBax OXpaHbl 340p0OBbA rparkaaH B Poccuitckom
depepaunn", yactm 4 ctatbmn 95.2 dPepepanbHoro 3akoHa "06 obpasoBaHumM B Poccuiickon depepaumn”
(manee - ponoNHUTENbHblE KPUTEPUM OLLEHKM KayecTBa OKasaHWA YCAyr), yKasblBaeTcA cieaytowas
MHbopmMaums:

HaMMeHOBaHMWE U KOZ, AOMNOJHUTENBHOTO KPUTEPUA OLLEHKM KAYecTBa OKasaHuA YCayr;

HaMmMeHOBaHME M Kog Ob6LLecTBEHHOrO COBeTa, YCTAaHOBUMBLUErO AOMOJHUTENbHbLIA KpUTEpUi
OLEHKM KayecTBa OKa3aHWs yCIyr opraHu3aLmamu;

AaTa yCTaHOBNEHMA OOLLECTBEHHbIM COBETOM [AOMOJIHATENBHOIO KPUTEPUS OLEHKWU KadecTsa
OKasaHwuA ycayr;

PEKBU3NTBLI LOKYMEHTa OOLWEeCTBEHHOrO coBeTa 06 YTBEPXKAEHWWU AONONHUTENBHOIO KPUTEpUS
OLEHKM KayecTBa OKasaHusa ycayr (npu Haanuum).

MHbopmaumna o Koae [OMOSHUTENBHOMO KPUTEPUS OLEHKM KAyecTBa OKasaHua  ycnyr
dopmupyetca B MHOOPMALMOHHOM CUCTEME aBTOMATMYECKM MOC/Ae YKasaHMA HauMMeHOBaHUS
OOMNONIHUTENIbHOTO KPUTEPUA OLLEHKW KayecTBa OKasaHusa ycayr. Koa AONOAHWUTENbHOrO KpuTepus
OLEHKM KayecTBa OKa3aHWsA YCAYr UMEET CAeAYIOLLYIO CTPYKTYPY:

1, 2 paspAapl - NOPAAKOBbIA HOMEpP CNPaBOYHUKA AOMNONHUTENbHBIX KPUTEPUEB OLLEHKM KayecTsa
OKa3aHWA ycayr, NpMcBanBaemMblii UHPOPMALMOHHOM CUCTEMOM aBTOMATUYECKMU;

3,4,5,6,7,8,9, 10 pa3paapl - Kog, Tepputopmm nyb6aMYHO-NPaBoBOro o6pasoBaHmA, K KOTOpomy
OTHOCWUTCA YMOJIHOMOYEHHbIA oOpraH, B COOTBETCTBMM C OOLLEPOCCUNCKUM  KaaccudUKaToOpom
TEPPUTOPUIN MyHULMNANBbHOIO 06pa3oBaHmiA;

11, 12 pa3spagpl - NOPALKOBbIA HOMEP AOMONHUTE/IbHOTO KPUTEPUA OLLEHKM KayecTBa OKasaHuA
ycayr.

MHbopmaumna o Kogax M HAMMEHOBAHUAX AOMOJHUTENbHbIX KPUTEPUEB OUEHKM KadecTsa
OKasaHuAa ycnyr dopmupyetr B MHPOPMALLMOHHOM CUCTEME CMPABOYHMK AOMOJHUTENbHbLIX KpUTEPUEB
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OLLEHKM KauyecTBa OKasaHWsA ycayr opraHusaumsmu. Mpu Haanumm uHbopmauum o HauMeHOBAHWUU
OOMNO/IHUTENbHOTO KPUTEPUS OLLEHKM KayecTBa OKas3aHWs YCAYyr B CNPABOYHWMKE AOMNONHUTENbHbIX
KpUTEPUEB OLIEHKM KauyecTBa OKasaHuMA ycayr, ¢GopmMMpoBaHME YyKasaHHOMW WHbopmauunm B
MHOOPMALMOHHOW CUCTEME OCYLLECTBAAETCA MyTeM BblbOpa COOTBETCTBYIOLWLErO 3HAYeHUA U3
CNPaBOYHMKA AOMNO/IHUTENbHbIX KOUTEPMEB OLEHKM KauyecTBa OKa3aHMUA YCayr.

MHbopmaumsa o Koge M HaMMeHoBaHWMKM 06LLeCTBEHHOro coBeTa ¢opmupyeTcs B
MHOOPMALMOHHOW cuUcTeMe MyTeM BblOOpa COOTBETCTBYIOLWLErO 3HAYeHMA M3 CMNpPaBOYHMKA
06LecTBEHHbIX COBETOB, POPMUPYEMOTO B COOTBETCTBMM C MYHKTOM 26 HacTosAwero Mopaaka.

Mpn ¢opmmnpoBaHuM UHGOPMALMM O PEKBM3UTAX [OKYMeHTa obuiecTBeHHOro coseta 06
YTBEPKAEHUN AONONHUTENBHOTO KPUTEPUSA OLLEHKM KauyecTBa OKasaHuMA YCyr, YKa3blBaloTCA caeayolimne
cBegeHun:

HaMMeHOBaHMEe BWUAA LOKYMEHTa O06LecTBEHHOro CoBeTa 06 yTBep:KAEHWUU AONONHUTENIbHOTO
KpUTEPUA OLEHKM KayecTBa OKa3aHUs yCayr;

AaTa AOKYMeHTa 0b6LLecTBEHHOro coBeTa 06 yTBEpPKAEHMM AOMONHUTENIbHOTO KPUTEPUA OLEHKU
KauyecTBa OKa3aHWs yCayr;

HOMep [OKYMeHTa 06LLecTBEHHOro coseta 06 yTBEPKAEHUN AONONHUTENIbHOTO KPUTEPUA OLLEHKMU
KauyecTBa OKa3aHUA yCayr.

[ata yKa3biBaeTtca B popmate A4.MM.IT.

30. Mpun dpopMUPOBaAHMM CBEAEHUNI O NEPEYHAX OPraHN3aLMii, B OTHOLIEHUM KOTOPbIX MPOBOAMUTCS
He3aBMCMMas OLEHKa KayecTBa OKasaHWs yCayr, onpefeneHHbiXx obwecTBEHHbIMWM COBETaMU B
cooTBeTCTBMM C ab3auem naTHaguatbim cTaTbM 36.1 3akoHa Poccuiickot dPegepaummn "OCHOBbI
3aKoHogaTenbctBa Poccuiickon ®Pepepaumm o KyabType", nyHktom 1 uyactm 10 cratem 23.1
depepanbHoro 3akoHa "06 ocHoBax couManbHOro obcnyKumBaHua rpaxaaH B Poccuiickoin degepaumn”,
nyHKToM 1 yactm 9 crtaTbu 79.1 dPepepanbHoro 3akoHa "O6 ocHoBax OXxpaHbl 340pPOBbA rparkaaH B
Poccuitckoit depepaumn”, nyHktom 1 yactn 7 ctatbmn 95.2 PepepanbHoro 3akoHa "O6 obpasoBaHuK B
Poccuitickolt degepauumn” (panee - nepeyeHb OpPraHUsaLMii, B OTHOLUEHMU KOTOPbLIX MPOBOAMUTCS
He3aBMCMMas OLeHKa KauecTBa OKa3aHWs yCayr), yKasbiBaeTca cneaytowan MHbopmaums:

HaMMeHOBaHME W Koj Ob6LLeCTBEHHOro CcoBeTa, OnpeAe/iMBLIEro MepeyeHb OpraHuWsauui, B
OTHOLLEHUM KOTOPbIX NPOBOAUTCA HE3ABMCMMAnA OLLEHKA KauyecTBa OKasaHuaA YCayr;

PEKBU3UTLI LOKYMEHTa 06LLeCTBEHHOIO COBETa, KOTOPbIM ONpeAesieH NnepeyeHb opraHusauumii, B
OTHOLLUEHUM KOTOPbIX NPOBOAMUTCA HE3aBMCMMAs OLLEHKA KauyecTBa OKasaHuA ycayr (Mpu Haanuuu);

AaTa onpefeneHna obOLLEeCTBEHHbIM COBETOM MNepeyHs opraHusauuii, B OTHOLIEHMU KOTOPbIX
NpPoBOAMUTCA HE3aBMCUMMAs OLLEHKa KauyecTBa OKasaHUA yCayr;

nepuog (rog) npoBeAeHMA HE3aBUCMMOW OLLEHKM KayecTBa OKasaHUSA YCAyr B OTHOLUEHMM
OpraHu3aLmMn, BKAOYEHHbIX B MNepeyeHb OpraHWsauMii, B OTHOLUEHMM KOTOPbIX MPOBOAMUTCA
He3aBMCMMan OLLEHKa KayecTBa OKa3aHWs yCayr;

No/sIHOE HauMeHOBaHWEe OpraHM3auuii, BKAKOYEHHbIX B NepeyeHb OpraHusaluii, B OTHOLIEHUM
KOTOPbIX MPOBOAUTCA HE3aBMCMMAn OLLEHKA KayecTBa OKasaHMA YCayr, B COOTBETCTBUM C EAMHbIM
rocy4apCTBEHHbIM PEECTPOM HOPULNYECKUX UL

KO4 W HauMMeHOBaHWe OpraHW3alUMOHHO-NPaBoBOlM (GOPMblI OpraHM3auuii, BKAKOYEHHbIX B
nepeyeHb OpraHM3auunii, B OTHOLWEHUN KOTOPbIX MPOBOAUTCA HE3AaBUCMMAsA OLEHKa KayecTBa OKasaHuA
yCAyr, B COOTBETCTBUM C OBLLEPOCCUUCKUM K1acCUPUKATOPOM OpraHM3aLMOHHO-NPaBOBbIX GOpMm;

Ko4 WM HaumeHoBaHWe @OopMbl COBCTBEHHOCTM OpraHU3auUMii, BK/OUYEHHbIX B MNepeyeHb
OpraHusaunii, B OTHOLIEHUM KOTOPbIX NMPOBOAUTCA HE3aBMCMMas OLEHKa KayecTBa OKasaHuA ycayr, B
cooTBeTCTBUM C OBLLEPOCCUMIACKUM KNnaccUPUKaTopom popm COBCTBEHHOCTH;

NOEHTUPUKALMOHHbIE HOMEPa HaNoronaaTeNblWMKOB OPraHM3auui, BKAKOYEHHbIX B MepeyeHb
OpraHusaunini, B OTHOLIEHUM KOTOPbIX MPOBOAWUTCA HE3aBMCMMas OLeHKa KayecTBa OKasaHWs yCAyr, B
COOTBETCTBUM CO CBUAETENILCTBOM O NOCTAHOBKE HA YYeT B Ha/1IOrOBOM OPraHe;

Kog, NMPWYMHbI U [aTa NMOCTaHOBKM Ha ydyeT B Ha/IOrOBOM OpraHe OpraHu3auuii, BKAIOYEHHbIX B
nepeyeHb OpPraHM3aUnii, B OTHOLIEHMM KOTOPbIX NPOBOAMTCA HE3aBMCMMAA OLEHKA KayecTBa OKasaHus
yCAyr, B COOTBETCTBUM CO CBUAETENLCTBOM O NOCTAHOBKE HA YYET B HAa/IOFOBOM OpPraHe;

Kog, U HaumeHoBaHMe cdepbl (4eATeNbHOCTH), K KOTOPOI OTHOCATCA OpraHM3aLUunK, BKAOYEHHbIE B
nepeyeHb OpraHM3aUnii, B OTHOLUEHUN KOTOPbIX MPOBOAMUTCS HE3aBMCMMANA OLLeHKA KayecTBa OKasaHus
YCAYT, MTPUHMMalOLNE Cieaytolmne 3HaYeHUs:
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1 - chepa KynbTypbl;

2 - obpasoBaTenbHasa AeATeNbHOCTb;

3 - chepa oxpaHbl 340p0OBbA FpaXKaaH;

4 - chepa coumnanbHOro obCNyKMBAHNA rParkaaH;

Koa(bl) M HaumeHoBaHue(a) rpynnbl (rpynn) (Tvna(os), BuMAa(oB)) opraHMsauunit, K KOTOPbIM
NPUMEHAIOTCA MOKa3aTesIn, XapakTepusylowme obuwme KpUTepUU OLLEHKM KayecTBa OKas3aHWs YCAyr,
COOTBETCTBYIOLUME OPraHM3aLMK, BK/IOYEHHON B MepevyeHb OpraHMsauuii, B OTHOLIEHUM KOTOPbIX
NPOBOAUTCA HE3ABUCMMASA OLLeHKA KayecTBa OKa3aHMA YCAyT;

[0NA opraHnsaLmii, BKAKOYEHHbIX B NepeyeHb opraHmMsaumii, B OTHOLWEHMM KOTOPbIX NPOBOAMUTCS
He3aBMCMMas OLIEHKa KayecTBa OKasaHMA YyCayr, B paspesde coepbl (oeAtenbHocTn), B 0b6LLEM
KO/MYecTBe OpraHusauuii, OCYLLEeCTBASAIOWMNX CBOKO AeATe/NbHOCTb B YKa3aHHOM coepe (yKasaHHyH
AeATeNbHOCTD).

MHPopmauma o Kogae WM HauMMeHoBaHMM obwecTBEHHOro coBeTa d¢opmupyetca B
MHOOPMALMOHHOM cuUcTeMe NyTeM BblOOpa COOTBETCTBYIOLWLErO 3HAYeHMA M3 CMPABOYHMKA
obuecTBeHHbIX COBETOB, YOPMUPYEMOrO B COOTBETCTBUMN C MYHKTOM 26 HacToswero MNopaaka.

Mpu dopmmnpoBaHnn MHGOPMaALUM O PEKBU3UTAX AOKYMEHTa 0OLLEeCTBEHHOro COBETA, KOTOPbIM
onpeaeneH nepeyeHb OpraHM3aLnii, B OTHOLIEHUM KOTOPbIX NPOBOANTCA HE3AaBMCMMAsA OLLEHKA KayecTBa
OKa3aHuA yCAyr, yKasblBaloTCA cneayolme cBeAeHns:

HaMMeHOBaHME BMAA [OKYMEHTa OOLIEeCTBEHHOro CcOBeTa, KOTOpPbIM oOnpeaeneH nepeyvyeHb
OopraHM3aLnii, B OTHOLIEHWM KOTOPbIX MPOBOANTCA HE3AaBMCMMAsA OLLeHKA KayecTBa OKa3aHMA YCAyr;

AaTa [OKyMeHTa OO6LIEecTBEHHOro coBeTa, KOTOPbIM onpeAeneH nNepeyeHb opraHuM3auui, B
OTHOLUEHWM KOTOPbIX NPOBOANTCA HE3AaBMCMMAsA OLLEHKA KA4ecTBa OKa3aHUA YyCayr;

HOMep [OOKYMeHTa ob6LecTBEHHOro COBETa, KOTOPbIM OnpeAeneH MnepeyeHb OpraHusauui, B
OTHOLLEHWM KOTOPbIX NMPOBOANTCA HE3AaBUCMMAA OLLEHKA KayecTBa OKasaHUA ycayr (Npu HaaMyuum).

NHpopmauma o NONHOM HaMMEHOBAHUN OpraHU3aLNniA, BKAOYEHHbIX B NepeyYeHb OpraHnsaumi, B
OTHOLWIEHUM KOTOPbIX MPOBOAMTCA HE3aBUMCMMAA OLLeHKa KayecTBa OKasaHWA YCAyr, Kogax U
HAaMMEHOBaHMAX UX OpraHM3aLMOHHO-NPaBoBoi ¢dopmbl U Popmbl cobcTBEHHOCTM dopmUpyeTca B
MHPOPMALMOHHOM CUCTEME aBTOMATUYECKM MNOC/E YKasaHus uHdopmauum 06 naeHTUPUKALMOHHBIX
HOMepax HanoronnaTesbLMKOB OPraHnsaLMii, BKAOYEHHbIX B NMepeyeHb OpPraHM3aunin, B OTHOLIEHUM
KOTOPbIX MPOBOAMTCA HE3aBMCMMas OLLEHKA KayecTBa OKasaHMA YCAyr, U KOAOB MPUUMHbLI M aaT
MOCTAHOBKM MX HA Yy4yeT B HA/NOFOBOM OpraHe B COOTBETCTBMM CO cBefeHuAMU EanHoro
rocyapCTBEHHOIO peecTpa KPULUYECKUX UL,

MHbopmaumnsa o Kogax UM HaMMEHOBaHUAX rpynn (TMNoB, BMAOB) OpraHU3auuii, K KOTOPbIM
NPUMEHAIOTCA MOKa3aTenn, xapaktepusylowme obuwme KpUTepUU OLLEHKM KayecTBa OKas3aHWA YCAyT,
COOTBETCTBYIOLLME OpPraHM3auun, BKAOYEHHOW B MepeyeHb OpraHusauuii, B OTHOLIEHUW KOTOPbIX
NPOBOAUTCA HE3aBUCMMAA OLEHKA KayecTBa OKasaHus ycayr, dopmupyetrca B MHOOPMALMOHHOM
cucTeme nyTem BblbOpa COOTBETCTBYIOLLETO 3HAYEHMS MX CMPABOYHMKA FPynn OpraHM3aLmi, K KOTOPbIM
NPUMEHAIOTCA MOKa3aTeNn, XapakTepusylowue obliMe KpUTEPUM OLEHKM KayecTBa OKasaHUA YCAyT,
dopmuMpyemoro B COOTBETCTBUM C NYHKTOM 28 HacToALlero MNopaaka.

NHpopmauma o NONHOM HaMMEHOBAHUN OpraHU3aLNniA, BKAOYEHHDbIX B NepevyeHb OpraHu3aunii, B
OTHOLWIEHUM KOTOPbIX MPOBOAMTCA HeE3aBMCMMAA OLLEHKA KayecTBa OKasaHWsa YCAyr, Kogax U
HAaMMEHOBaAHMAX  MX  OpraHM3auMOHHO-NpaBoBbix ¢dopm ©n  dopm  cobcTBeHHOCTM, 06
NAEHTUPUKALMOHHBIX HOMEpaxX Ha/NoronaaTeNblMKOB OpraHM3aumMin M KoAoB MPUYMHbI W AaT
MOCTAaHOBKM MX Ha y4yeT B HaANOroBom opraHe dopmupyeTr B MHOOPMALMOHHOM CUCTEME CMPABOYHUK
OpraHuW3aLuii, BKIOYEHHbIX B MNepeyeHb OpraHuWsauMii, B OTHOLIEHMM KOTOPbIX MPOBOAMUTCS
He3aBMCMMas OLLeHKa KayecTBa OKasaHusa ycayr. [pu Hanuumm uHbopmauum o6 opraHumsaumu,
BK/IIOYEHHOM B MepeyeHb OpraHM3auuii, B OTHOWEHWU KOTOPbIX MPOBOAMTCA HE3aBUCMMAA OLEHKa
KauyecTBa OKasaHMA yCayr, B CNPaBOYHWKE OpraHM3auuii, B OTHOLIEHWW KOTOPbIX NPOBOAUTCA
He3aBMCMMas OLEHKA KayecTBa OKasaHus ycayr, uHoopmaums ob opraHusaumm dopmupyetca B
MHGOPMALMOHHOM cUCTEME NyTem BbIBOPA COOTBETCTBYHOLLErO 3HAYEHUA U3 CNPaBOYHMKA.

[Jata ykasbiBaeTca B popmarte J40.MM.IT.

31. MNpwn dopmMpoBaHMM CBELEHUI O MEpeYHE OPraHU3aLLMn KybTypbl, B OTHOLEHMM KOTOPbIX He
NPoOBOAMUTCA HE3aBMCMMAA OLEHKa KayecTBa OKA3aHUA WMMMU YCAYr, YTBEPXKAEHHOM deaepanbHbiM
OpPraHoOM WCMOJIHUTENBbHOM BAACTWU, OCYLECTBAAKWMM OJYHKUMKM No BblpaboTKe UM peanusauyumum



rocygapcTBEHHOM MOJIMTUKM U HOPMATMBHOMY MNPaBOBOMY PeryinpoBaHuio B cdepe KynbTypbl, B
COOTBETCTBMM C ab3auem cegbmbiM cTaTb 36.1 3akoHa Poccuiickon ®epepaumm "OCHOBbI
3aKoHogaTenbctBa Poccuitckoit Pepepaumm o KynbType" (manee - nepeyeHb oOpraHuMsauuii, B
OTHOLUEHUM KOTOPbIX HEe MPOBOAMUTCA HE3aBMCMMAs OLLEHKA KauyecTBa OKasaHMA YCayr), yKasblBaeTcs
cneaytowasn nHpopmauma:

AaTa onpeaeneHns nepeyHs opraHusaumii, B OTHOLWEHUN KOTOPbIX HEe MPOBOAUTCA He3aBUCUMas
OL,eHKa KauyecTBa OKasaHusA yCAyr;

PEKBM3UTbI HOPMATMBHOIO MPaBOBOro akTa ¢eaepasbHOrO OpraHa MCNONAHUTENIbHOM BNACTW,
ocywecteasowero OyHKUUMM No  BbipaboTKe W peanus3aumm rocyaapCTBEHHOW MONUTUKU U
HOPMaTUBHOMY MpPaBOBOMY PEryiMpoBaHUIO B cdepe KyabTypbl, KOTOPbIM YTBEPKAAETCA MNepeyeHb
OpraH13aumuii, B OTHOLLEHWWN KOTOPbIX HE MPOBOAUTCA HE3aBMCMMAn OLLEHKA KayecTBa OKa3aHWs yCayr;

No/HOE HaMMeHOBaHWE OpPraHM3auuii, BK/OYEHHbIX B MepeyeHb OpraHM3auuii, B OTHOLWEHUU
KOTOPbIX HEe MPOBOAMTCA HE3aBUCMMAas OLEHKa KauyecTBa OKasaHWA YC/yr, B COOTBETCTBUM C EAMHbIM
rocy4apCTBEHHbIM PEECTPOM HOPULNYECKUX UL

KoAbl M HaMMEHOBaHMA OPraHU3aLMOHHO-NPaABOBbIX GOPM OpraHU3aLuii, BKAKOYEHHbIX B
nepeyeHb OpPraHM3aUMii, B OTHOLIEHUW KOTOPbIX HE NPOBOAUTCA He3aBMCMMaA OLEHKa KayecTsa
OKasaHuAa ycnyr, B cooTBeTcTBMM C OBLLEPOCCUACKMM KnaccudUKaTopom OpraHmsaLMOHHO-MPaBOBbIX
dopm;

Koabl W HammeHoBaHWA GOPM COBCTBEHHOCTM OpPraHU3aUWi, BK/OYEHHbIX B MNepeyeHb
OpraHusaLmin, B OTHOLIEHNM KOTOPbIX HE MPOBOAMUTCS HE3aBUCMMAA OLEHKA KayecTBa OKasaHUsA ycayr, B
cooTBeTCcTBUM ¢ OBLLLEPOCCUMIACKUM KnacCUPUKaTopom popm COBCTBEHHOCTH;

NOEHTUPUKALMOHHbIE HOMEpPa HaNoronnaTeNblWMKOB OpPraHU3auui, BKAKOYEHHbIX B MepeyeHb
OpraHusaLnin, B OTHOLLEHUM KOTOPbIX HE NPOBOAUTCA HE3ABMCMMAA OLEHKA KayecTBa OKasaHWA yCayr, B
COOTBETCTBUM CO CBUAETENILCTBOM O NOCTAHOBKE HA YYeT B HAa/1IOrOBOM OPraHe;

KoZbl NPUYMHBI U AATbl MOCTAHOBKU Ha YYET B HAa/NIOFOBOM OpraHe opraHuM3auuii, BKAOYEHHbIX B
nepeyeHb OPraHmsaLMii, B OTHOLUEHMU KOTOPbIX HE MNPOBOAWUTCA He3aBMCMMAs OLLEHKA KayecTBa
OKasaHuA ycayr, B COOTBETCTBUM CO CBUAETE/IbCTBOM O NOCTAHOBKE HA YYeT B Ha1I0rOBOM OpraHe.

Mpn ¢GOPMMPOBAHUN PEKBM3UTOB HOPMATMBHOINO MNPaBOBOro aKTa ¢enepanbHOro opraHa
NCNOZIHUTENbHOW BAACTU, ocyllecTBasowero GyHKLMN No BbipaboTKe M peanmsaumm rocygapcTBeHHOM
NOJIMTUKN U HOPMATUBHOMY NPaBOBOMY PErynMpoBaHuio B chepe KyabTypbl, KOTOPbIM yTBEpKAaeTca
nepeyeHb OpraHu3aLMi, B OTHOLIEHWW KOTOPbIX HE MPOBOAWUTCA HEe3aBMCMMas OLleHKa KayecTBa
OKasaHWA yCAyr, YKa3blBalOTCA Caeayolme CBeaeHus:

HaMMeHOBaHMe BMAA HOPMATMBHOIO MPaBOBOrO aKTa ¢esepanbHOro opraHa MCMNoOJIHUTENbHOM
BNACTW, OCYLLECTBAAOWEro QYHKLMM MO BbipaboTKe U peannsaumm rocyaapCTBEHHOM MOAUTUKU U
HOPMaTUBHOMY MpPaBOBOMY PEryiMpoBaHUIO B cdepe KynbTypbl, KOTOPbIM YTBEPXKAAETCA MNepeyeHb
OpraHu13aLmuii, B OTHOLIEHWWN KOTOPbIX HE MPOBOAUTCA HE3aBMCMMAs OLLEHKA KauyecTBa OKa3aHus yCayr;

HaMMmeHOBaHMe HOPMAaTUBHOIO MPaBOBOro akTa desepasnbHOro opraHa UCNONHUTENbHOW BNACTy,
ocyuiecteasowero ¢yHKUMM no BbipaboTKe W peanusauuM rocygapcTBEHHOW MNOAUTUKM U
HOPMAaTMBHOMY MPABOBOMY PEry/MpoBaHUI0 B cdepe Ky/abTypbl, KOTOPbIM YTBEPXKAAETCA NepeyeHb
OpraHun3aLuin, B OTHOLLIEHMM KOTOPbIX HEe MPOBOANUTCA HE3aBUCUMMas OLLEHKa KauecTBa OKa3aHWs yCAyr;

AaTa NpUHATUA HOPMATUBHOrO MPaBOBOro akTa dpefepanbHOro opraHa UCMOMHUTENIbHOM BNAcTH,
ocyuiecteasowero ¢GyHKUMM no  BbipaboTKe W peanusauuM  rocygapCcTBEHHOW MNOAUTUKM MU
HOPMaTUBHOMY MpPaBOBOMY PEryiMpoBaHUIO B cdepe KynbTypbl, KOTOPbIM YTBEPXKAAETCA MNepeyeHb
OpraHn3aLnin, B OTHOLLIEHMM KOTOPbIX HE MPOBOANUTCA HE3aBUCUMMAs OLLEHKA KauecTBa OKa3aHWs yCnyr;

HOMEP HOPMATUBHOIO MPABOBOrO akKTa ¢enepanbHOr0O OpraHa WCMNONHUTENbHOM BNACTH,
ocyuwiectBasowero ¢yHKUMM no BbipaboTKE W peanusauum rocygapCcTBEHHOW MOAUTUKM U
HOPMaTUBHOMY MPABOBOMY PEryiMpoBaHUIO B cepe KynbTypbl, KOTOPbIM YTBEPKAAETCA MNepeyeHb
OpraHn3aLnini, B OTHOLIEHMM KOTOPbIX HE NPOBOAMTCA HE3aBMCMMaAs OL,eHKa KauyecTBa OKasaHua ycayr
(npwn Hannuunm).

K wWHbopmaumm o peKkBM3MTax HOPMATMBHOINO MPaABOBOro aKra denepasbHOro opraHa
NCNOSIHUTENbHOW BNACTU, ocylLecTBaAOWero GyHKLMN No BbipaboTKe U peannsaumm rocyLapcrBeHHoOM
NOJIMTUKN U HOPMATUBHOMY NPaBOBOMY PEryMpoBaHuIo B cdhepe KyabTypbl, KOTOPbIM YTBEPXKAAETCA
nepeyeHb OpraHu3aLMi, B OTHOLIEHWW KOTOPbIX HE MPOBOAWUTCA HE3aBMCMMas OLLeHKa KayecTBa
OKasaHuA ycayr, Ha odULMaNbHOM CaiiTe pa3mellaeTca HOPMATUBHbLIM NMPaBoOBOM aKT dpeaepanbHOro
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OpraHa MCMOSIHATENbHOM BNACTW, OCyLWEeCcTBAAOWEro QYHKUMM MO BbipaboOTKe W peanunsauumm
rocyapCTBEHHON NOJUTUKM WM HOPMATUBHOMY MNPaBOBOMY pery/MpoBaHui0 B cdepe KynbTypbl,
KOTOPbIM YTBEPXKAAETCA NepeyeHb OPraHM3aLnini, B OTHOLEHUN KOTOPbIX HE MPOBOAUTCA He3aBUCUMARA
OLEeHKa Ka4yecTBa OKasaHMUA yCAayr.

NHbopmaumua o NONHOM HaMMEHOBAHMM OPraHM3aLNUMN, BKAOYEHHbIX B NepeYeHb OpraHu3auui, 8
OTHOLLEHMM KOTOPbIX He NPOBOAMUTCA HE3aBMCMMAA OLLeHKA KayecTBa OKasaHWA yCayr, Kogax MU
HaMMeHOBaHMUAX WX OpPraHM3aUMOHHO-NPaBoBbiXx ¢opm M dopm cobcTBeHHOCTU dopmupyeTca B
MHPOPMALLMOHHON CUCTEME aBTOMATMYECKM NOC/e YyKasaHusa uHdopmaumm o6 MaeHTUPUKALMOHHBIX
HOMepax HanoronnaTesbLWMKOB OPraHusaLmii, BKAIOYEHHbIX B NMepevyeHb OPraHM3auuini, B OTHOLIEHUM
KOTOPbIX He MPOBOAWUTCA HE3aBMCMMaAs OLLEHKA KayecTBa OKasaHWs YCAyr, U KOLOB MPWYMHLI U OaT
MOCTAHOBKM MX HA Yy4yeT B HA/JIOTOBOM OpraHe B COOTBETCTBMM CO cBeaeHuMaMW EpuHoro
rocyfapCcTBEHHOMO PEecTpa PUANYECKUX NNL,

NHbopmMaumns 0 MONHOM HaMMEHOBAHUU OPraHM3aLMIN, BKAOYEHHDbIX B NEPeYeHb OpraHM3auni, B
OTHOLLUEHMM KOTOPbIX He NPOBOAUTCA HE3aBUMCMMaA OLLEeHKA KayecTBa OKas3aHWA YCAyr, Kopax U
HAaMMEHOBAHUAX  MX  OpraHM3aUMOHHO-NpaBoBbIXx dopm U dopm  cobcTBeHHOCTM, 06
NOEHTUOUKALUMOHHDBIX HOMEpPAX HaNoronnaTeNblMKOB OPraHM3auMin W KOLOB MPWYMHBLI WM AaT
MOCTAaHOBKM WX Ha y4yeT B HanoroBom opraHe ¢opmupyeT B MHOOPMALMOHHOM CUCTEME CMPaBOYHUK
OpraHM3auuii, BK/IOYEHHbIX B MepeyeHb OPraHuM3aumii, B OTHOLWIEHMM KOTOPbIX HE MPOBOAUTCA
He3aBMCMMAn OUEHKa KayecTBa OKasaHua ycayr. MNpu Haanumm uHbopmMauum 06 opraHusaumm,
BK/IIOYEHHOMN B NepeyeHb OpraHu3aumii, B OTHOLWEHUW KOTOPOM He MPOBOAMUTCA HE3aBUCMMAsA OLLEHKA
KayecTBa OKas3aHWA yCAyr, B CMPaBOYHMKE OpraHusaLui, B OTHOLUEHUM KOTOPbIX HE MPOBOAUTCA
He3aBMCMMaAn OLEHKA KayecTBa OKasaHua ycayr, uHpopmauma o6 opraHusaumm dopmupyetca B
MHPOPMALMOHHON CUCTEME MYTEM BbIGOPA COOTBETCTBYOLLETO 3HAYEHUA U3 CNPABOYHMKA.

[ata yKasbiBaeTtcAa B popmarte J4.MMLIT.

CBefieHUA 0 NepeyHe OpraHM3aunini, B OTHOLLEHUN KOTOPbIX HE NPOBOAUTCA HE3ABMCUMAs OLEHKA
KayecTBa OKasaHua ycayr, ¢dopmupytoTcs denepasbHbiM  OPraHOM  UCNOJHUTENBHOW  BAAcTH,
ocywectTsaAOWMM  GYyHKLMM MO  BblpabOTKE U peanusaluu  roCyAapCTBEHHOM MOAUTUKU U
HOPMATMBHOMY MPABOBOMY PEry/IMPOBaHMUIO B chepe KynbTypbl.

32. MNpn dopmMpoBaHUN CBEAEHUN 06 OpraHM3aUUAX, BKAKOYEHHbIX B MEPEYHU OpraHM3aLuumii, B
OTHOLLEHWM KOTOPbIX NMPOBOAMTCA HE3aBMCMMAS OL,EHKa KayecTBa OKa3aHWA YCAYyr U B OTHOLUEHWUM
KOTOPbIX HEe NPOBOAMUTCA HE3aBMCMMAA OLLeHKA KayecTBa OKa3aHWA YCAyr, yKasblBaeTcA caeaytowas
MHbopMaums:

NoJsIHOe HaMMeHOBaHWe OPraHn3aLMmn B COOTBETCTBMU CO CBeAEHUAMM EAMHOrO rocyaapcTBeHHOro
peecTpa IopUaNYECKUX InL,;

COKpalleHHOe HaMMeHOBaHME OpraHM3auMnm B COOTBETCTBUM CO cBegeHuamuM EamHoro
rocyapCTBEHHOTO peecTpa pPUANYECKUX AnL, (MpY HanKMYmmn);

dMpMeHHOe HaMmeHOBaHMe OpraHus3auMM B COOTBETCTBUM CO cBefeHuamM EguHoro
rocyapCTBEHHOTO peecTpa tpUANYECKUX AnL, (NpU HannMumm);

NOEHTUPUKALUMOHHBIA  HOMEepP  HanoronnaTenbliMKa OpraHusaumMm B  COOTBETCTBUM  CO
CBMAETE/IbCTBOM O NOCTAHOBKE Ha Y4YET B HA/IOFOBOM OpraHe;

Kog, MPUYMHBI M AaTa NOCTAHOBKM Ha y4YeT B HAIOrOBOM OpraHe OpraHM3auumn B COOTBETCTBUM CO
CBMAETENIbCTBOM O NOCTAHOBKE Ha Y4YEeT B HA/IOFOBOM OpraHe;

HaMMEHOBaHME W Ko OpraHM3aLMOHHO-NPaBoOBOM GOPMbl OpraHM3auMM B COOTBETCTBUM C
Ob6LWwepPOCCUNCKUM KNacCUPUKATOPOM OPraHU3aLMOHHO-MPABOBbIX GOPM;

HaMMeHOBaHMWe U Koa GOpMbl COBCTBEHHOCTM OpraHU3aLmMm B cooTBETCTBUM ¢ OBLEPOCCUMNCKUM
Knaccudurkatopom Gopm co6CTBEHHOCTH;

Kog, U HaumeHoBaHMe cdepbl (AeATENbHOCTH), K KOTOPOI OTHOCATCA OpPraHM3aLMm, BKAOYEHHbIE B
nepeyeHb OPraHM3aLUnin, B OTHOLUEHUN KOTOPbIX MPOBOANUTCSA HE33aBUCMMAA OLLEHKA KayecTBa OKasaHwuA
YCAyr, NPUHMMAIOLWME Caeaytolmne 3HaYeH A:

1 - chepa KynbTypbl;

2 - o6pa3oBaTeNibHanA AeATENIbHOCTb;

3 - chepa oxpaHbl 340POBbA FPaXKaaH;

4 - chepa coumnanbHOro 06CAYKMBAHNA TPaXKaaH;

MHbOPMALMA O MECTe HaxOoXAEeHMNA OpraHM3aumMm, BKAOYan:


consultantplus://offline/ref=C8BEEA44A9C19FA95722F491889A132C5402DBAB4F129659F94199B93Fv1T0F
consultantplus://offline/ref=C8BEEA44A9C19FA95722F491889A132C5406DBAB4A109659F94199B93F10523618B59DE0D4A5B3FAvCT5F

NOYTOBbIN MHAEKC;

HaMmeHoBaHMe cTpaHbl (Poccuiickaa ®depepaumm) W Kog, CTpaHbl B COOTBETCTBUMM €
O6LWEePOCCUNCKUM KNACcCUDUKATOPOM CTPAH MUPA;

HaMmeHoBaHMWe cybbekTa Poccuiickoit epepaumm B COOTBETCTBUM C deaepaTUBHbBIM YCTPOMCTBOM
Poccuitckolr depepauunun, onpegeneHHolM cTatbelt 65 KoHcTuTyuum Poccuiickon Pegepaunn, u
COOTBETCTBYlOLLEE KOAoBOe 0603HauYeHne cybbekTa Poccuiickoin ®egepaumu;

HaMMeHOBaHME MyHULMNANbHOIO PalioHa, FOPOACKOrO OKPYra UM BHYTPUTOPOACKON TeppuUTOopmmn
(ana ropogos depepanbHOro sHauyeHMn) B coctaBe cybbekTa Poccuiickon Pepepaumuy;

HaMMeHOBaHMe ropPoACKOro UAU CeNbCKOro NOCENEHNA B COCTaBe MyHUUMMNAZIbLHOTO paioHa (ans
MYHMUMMNANbHOTO PaoHa) UM BHYTPUTOPOACKOrO paioHa ropoaCcKOro OKpyra;

HaMMeHOBaHME HACeNeHHOro MyHKTa, KoZ TeppuUTOPUM HaceseHHOro MyHKTa B COOTBETCTBUU C
Ob6LLEepOCCUMNCKMM KNAacCUMPUKATOPOM TEPPUTOPUIA MYHULMNANbHBIX 06Pa30BaHMA;

HaMMeHOBaHMWe 31eMEeHTa NAAaHUPOBOYHOM CTPYKTYPbI (MpY HanMumm);

HaMMeHOBaHMe 3/1eMeHTa YINYHO-A0POXKHOM ceTu (Mpy Hanndumn);

TUN Y HOMEP 34aHUSA, COOPYKEHUS;

TUN ¥ HOMEP NOMELLEHMA, PACMOIOKEHHOTO B 343aHUN UAN COOPYKEHUU;

Homepa TenedpoHOB;

aApeca 3NeKTPOHHOW NoYTbI;

AOMeHHoe nmsa oduUManbHOro caiTa opraHM3aunm B MHGOPMaLMOHHO-TENEKOMMYHUKALLMOHHOM
cetn "UHTepHeT";

Koa(bl) M HaumeHoBaHue(a) rpynnsl (rpynn) (Tuna(os), Buaa(os)) opraHusaumii, K KoTopoli(bim)
npumeHaeTca(toTca) nokasatenb(n), xapakTepusylowme obLMe KPUTEPUN OLLEHKM KAyecTBa OKa3aHWs
YCNYT, K KOTOPOW(bIM) OTHOCUTCA OpraHM3aLma B COOTBETCTBMM CO CMPABOYHUKOM Fpynn (TMnos, BUAOB)
opraHusaumii, opmmpyemMbiM B COOTBETCTBUM C MYHKTOM 28 HacToAwero MNopsaaka.

MHbopmauma O NOAHOM  HaMMEHOBAHWUM  OpPraHM3auMu, Kogax W HaMMeHOBaHMSAX
OpraHM3aLMoOHHO-NPaBoBoO ¢opmMbl U GOPMbl COBCTBEHHOCTM OpraHU3aLMu, UAEHTUPUKALMOHHOM
HOMepe Ha/foronaaTeNblMKOB OPraHM3aLMn U Koge NPUYMHBI U AaTe NOCTAaHOBKM €e Ha y4yeT, Koae U
HaMMeHOBaHMN chepbl AeATeNbHOCTM opraHmM3aumm dopmupyetcs B MHGOPMALNOHHOM cUCTEME NyTEM
BblbOpa COOTBETCTBYIOLMX 3HAYEHUWA U3 CMNPABOYHMKA OpPraHM3auuMin, B OTHOLUEHMM KOTOPbIX
NPOBOANTCA HE3aBUCMMaAsA OLLeHKa KayecTBa OKasaHWA YCayr, M CNpaBOYHWKA OpraHusauuin, B
OTHOLUEHWM KOTOPbIX HE MPOBOANUTCA HE3ABMCMMAA OLLEHKA KAyecTBa OKasaHus ycayr, GopMmupyemblx B
cootseTcTBMM ¢ nyHKTamm 30 n 31 HacToawero MopAaaka.

NHbopmaumna o coKpaweHHOM U GUPMEHHOM HaMMEHOBaHMAX OpraHM3aummn (Npu Haauuum),
MeCTe HaXxoXAeHWsa opraHusaumm dopmmpyetcs B MHOOPMALMOHHOM CUCTEME AaBTOMATMYECKM Mocne
yKa3aHuaA naeHTUPpUKaLMOHHOro Homepa HasoronaaTeNblMKa OpraHn3aLmMm U Koga v AaTbl MOCTaHOBKMU
ee Ha yyeT B cooTBeTcTBMM C nNyHKTamu 30 m 31 HacToAwero Mopaaka M COOTBETCTBYET CBEAEHUAM
EAMHOrO rocy4apcTBEHHOMO peecTpa pPUANYECKUX NNLL.

MHbopmaums o Kogax WM HaMMeHOBaHMAX rpynn (TMNos, BMAOB) OpraHM3auui, K KOTOPbIM
NPUMEHAIOTCA MOKa3aTesn, XapaKkTepusytowme oblimMe KpUTEPUM OLEHKM KayecTBa OKasaHMA yCayr, K
KOTOpPbIM OTHOCUTCA OpraHusaumsa, dopmupyetcs B MHOOPMALMOHHON cucTeme nytem Bblbopa
COOTBETCTBYIOLLEIO 3HAYEHWUA W3 CMPaABOYHWMKA TPYMNN OPraHM3aumii, K KOTOPbIM MNPUMEHAOTCA
noKasaTesnun, XapakTepusytowme obLlimMe KPUTEPUN OLLEHKM KauyecTBa OKasaHuAa ycayr, opmupyemoro B
COOTBETCTBMM C NYHKTOM 28 HacToAwero lMopagka.

NHbopmaumnsa o Koge TEPPUTOPUM HACENEHHOrO MYHKTa MeCTa HaxOXAOEHWA OopraHuM3aumm B
cooTBeTcTBUM € OBLEPOCCUNCKMM KNACCUPUKATOPOM TEPPUTOPUIA MYHULMNANbHLIX 0BOpasoBaHui
dbopmupyetca B MHPOPMALMOHHOM CUCTEME ABTOMATUYECKM HA OCHOBe cBefeHui MuHWcTepcTBa
¢duHaHcoB Poccuiickon deaepaumMm 0 COOTBETCTBUM KogoB Obuiepoccninckoro Kaaccudukatopa
0O6BbEKTOB aMUHUCTPATUBHO-TEPPUTOPUA/IBHOTO AeneHna Kogam Obuiepoccuiickoro KnaccudumKkaTopa
TEPPUTOPUIN MYHULMNANBbHBIX 0Opa30BaHUA.

NHbopmauma o Koae CTpaHbl B cOOTBETCTBMU ¢ OBLLEPOCCUNCKMM KNAaCCUPUKATOPOM CTPAH MUpPa
dbopmupyetca B MHOOPMALMOHHOM CUCTEME aABTOMATMYECKM TMOC/AEe YKa3aHUA COOTBETCTBEHHO
HAaMMEHOBaHMA CTPaHbl B COOTBETCTBUM ¢ OBLLEPOCCUNCKMM KnaccudUKAaTOPOM CTPaH MUpa.

Mpn pasmeweHnn WHPOPMALUM O MeCTe HaxOXKAEHUA OpraHM3auuKM YKasblBaeTCcA MecCTo
HAXOXAEHWUS NOCTOAHHO AENCTBYIOWEro UCNOJHUTENbHOrO OpraHa opraHM3auum (B cayvyae OTCyTCTBUA
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NMOCTOSHHO AEeNCTBYIOWErOo UCMOJMIHUTE/IbHOrO OpraHa OpraHM3auuu - MHOTO OpraHa, UMeloLLero NpPaBso
OEeNCcTBOBaTb OT MMEHW OpraHM3aLmMm), N0 KOTOPOMY OCYLLECTBAAETCS CBA3b C OpraHun3aumei.

[aTa yKasbiBaeTtca B popmate J4.MM.IT.

33. Mpn dopmMmnpoBaHUM CBEAEHMI O pe3yabTaTax HE3aBMCMMOM OLLEHKWU KauecTBa OKasaHMA ycayr
OpraHMsaLmMAMM U NPeaNoKeHusax 06 yNyylleHUM KayecTBa MX [AeATeNbHOCTW, NpeacTaBAEeHHbIX
06LecTBEHHbIM COBETOM B YNOJHOMOYEHHbI OpraH B COOTBETCTBUM C ab3aLem AeBATHAALATbIM CTaTbM
36.1 3akoHa Poccuiickonn Pepepaumm "OcHoBbl 3akoHogaTenbcTBa Poccuiickont Pepgepaummn o
KynbType", nyHKTOM 5 yactm 10 cratbm 23.1 depepanbHoro 3akoHa "O6 OCHOBax COULMANIbHOMO
obcnykuBaHus rpaxkgaH B Poccuitickont ®Pegepaunn, nyHKTom 5 yactn 9 ctatbm 79.1 ®epepanbHOro
3aKoHa "Ob6 ocHoBax OXpaHbl 340P0BbA rparkaaH B Poccuitckon Pepgepaumn', nyHKTom 5 yactm 7 ctatbu
95.2 depepanbHoro 3akoHa "O6 obpasoBaHuu B Poccuiickoin Pepepaumnn” (ganee cOOTBETCTBEHHO -
pe3ynbTaTbl HE3aBMCMMOM OLEHKM KayecTBa OKasaHMA YCAYr OpPraHu3auusmu; npegnoxkeHuns ob
YNy4LlIEHUN KayecTBa AeATeIbHOCTM OpraHusaLmin), ykasbiBaeTcs cieayolias nHpopmaums:

KOZ4 W HaMmeHOBaHMe Ob6LLeCTBEHHOrO COBETa, KOTOPbIM MpeAcTaB/ieHbl B YNOJAHOMOYEHHbIN
OpraH pesy/bTaTbl HE3aBUCUMMOM OLIEHKU KauyecTBa OKa3aHWs YCAYr OpraHM3aumusamm 1 npeasioxKeHumsa ob
YNy4LWEHUN KayecTBa AeATeNIbHOCTU OpraHu3aLni;

nepuog npoBeaeHnsa He3aBUCUMOM OLLEHKM KauecTBa OKa3aHUs yCayr;

AaTa npeacTaBneHMsa O06LWECTBEHHbIM COBETOM B YNOJHOMOYEHHbIM OpraH pe3y/bTaTos
HE3aBUCMMOW OLLEHKM KayecTBa OKasaHMA YCAyr opraHM3auuamm U NPeasoXKeHuin 06 ynydleHuu
KauyecTBa AeATeNbHOCTU OpraHM3auuii;

PEKBU3UTbI  [OKYMEHTa ObOLLEeCTBEHHOro COBEeTa, KOTOPbIM YTBEPMKAAOTCA  pes3y/bTaThbl
HE3aBUCMMOW OLLEHKW KauyecTBa OKasaHMA YCAyr OpraHusaumamm U npegnoxeHus ob ynydweHuu
KauyecTBa AeATe/NIbHOCTU opraHmu3aumii (Npyu Haanumm);

MHbOPMALMS O AOMNONHUTENbHLIX MOKA3aTesNsAX, XapaKTepusyrLWmx oblimne KpUTEPUN OLLEHKM
KauyecTBa OKasaHWA yCayr, UCNoJ/ib3yeMblX NpU NpoBeaeHMM HE3aBMCMMOM OLLEHKM KayecTBa OKasaHus
YyCAyr OONOJHUTENbHO K MOKAa3aTesIiM, XapaKTepusylowmm obLline KpUTepum OLLEHKU KayecTBa ycayr
(manee - [OMONHWUTENbHbIN MNOKasaTesb, XapaKTepusylowmii oblwue KpUTepUM OLEHKM KayecTBa
OKasaHwua ycayr) (npu Hannuum);

MHPOPMALIMIO O MOKA3aTeNsAX, XapPaKTepPU3YLWMNX AOMNOJHUTENbHbIE KPUTEPUM OLLEHKM KayecTBa
OKasaHwuAa ycayr;

NHPOPMALLNIO 06 OTHECEHUM OPraHU3aLLMIN, BKIOYEHHDIX B NepevYeHb opraHM3auunii, B OTHOLWEHUM
KOTOPbIX MPOBOAMTCS HE3aBUCMMasA OLEHKA KayecTBa OKasaHMA ycayr, K rpynnam (Tvnam, Buaam)
OpraHu3aLmin, K KOTOPbIM MPUMEHAIOTCA MOKAa3aTeNu, XapaKTepusylowme AONOJHUTE/IbHbIE KPUTEPUU
OLLEHKM KayecTBa OKa3aHMA YCAyr, U AOMNONHUTENbHble MOKA3aTenu, Xxapaktepusylowue obuue
KpUTEPUN OLLEHKU KayecTBa OKa3aHus yCayr;

MHPopMaumMa 06 UCTOYHMKAX WHPOPMALMKU, WCMOJb3yeMblXx MpM pacyeTe (onpeaeneHun)
3Ha4YeHUI MNokKasaTenen, xapaKTepusyllnx oblinme U AONONAHUTENbHbIE KPUTEPUU OLEHKU Ka4yecTBa
OKasaHWA YyCAyr, U [OOMNONHUTENbHbIX MOKa3aTenen, XapaKTepusylowWmx obline KpUTEepUU OLEHKM
KayecTBa OKa3aHWA yCayr;

KOMYECTBEHHbIE pPe3y/ibTaTbl HE3aBMCMMOM OLEHKM KauyecTBa OKasaHUs yCayr opraHu3aumamu;

MHbOPMALUMSA O NPOBEAEHUN OMNPOCOB (GUINYECKUX W OPUANYECKUX NWUL, NPU NpoBeaeHUU
HE3aBUCMMOW OLLEHKM KauecTBa OKa3aHMA YCayr OpraHu3aumnsamu (npm Haanuum);

MHbOPMALMA O pesyabTaTax KOHTPO/IbHbIX MEePONpPUATUIA, peannsyembix B pamKax nposeaeHus
HE3aBUCMMOW OLLEHKWM KauecTBa OKa3aHMA YCIyr opraHM3aumnsamu (npm Haanuum);

CBOAHOE OMMCcaHMe pPe3yNbTaToB HE3aBUCMMOM OLLEHKWN KauecTBa OKa3aHMA YCAyr OpraHusaumnamu;

CBOAHOE OnncaHue NpeasioKeHnn 06 yayyLeHNM KayecTBa 4eATENbHOCTU OpraHM3auuii.

MHbopmauus o Koge M HaMMeHOBaHUM OB6LLEeCTBEHHOro COBETa, KOTOPbIM MPeaocTaBieHbl B
YNO/IHOMOYEHHbIN OpPraH pPe3y/bTaTbl HE3aBUCUMOWM OLLEHKM KayecTBa OKasaHUs yCcayr opraHnsaumamm m
npeasiokeHnsa 06 yaydleHMn KayecTBa AenaTe/IbHOCTU opraHm3aumin, opmupyetca B UHPOPMALMOHHOM
cucteme nytem BblbOpa COOTBETCTBYHOLWErO 3HAaYeHMA M3 CNpPaBOYHMKA OOLLECTBEHHbIX COBETOB,
$dopmMMpyeEMOro B COOTBETCTBUM C MYHKTOM 26 HacTosLero MNopsaaxka.

Mpn dopmmMpoBaHUN MHPOPMALIUN O PEKBU3UTAX AOKYMEHTA OOLLECTBEHHOrO COBETA, KOTOPbIM
YTBEPKAAOTCA pe3y/bTaTbl HE3aBUCMMOWM OLLEHKM KayecTBa OKasaHMA YCAyr oOpraHusaumMamm u
npeanoXXeHns o6 yAydleHUW KayecTBa LAeATENbHOCTM OpraHusauuii, YKasblBalOTCA chegytowme
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cBegeHua:

HaMMeHOBaHMEe BUAA OOKYMEHTA ObOLLEeCTBEHHOrO COBETa, KOTOPbIM YTBEPXKAAIOTCA pe3y/bTaTbl
HEe3aBUCMMOM OLLEHKM KAyecTBa OKasaHMA YCAYr OpraHM3aumMamMuM U NPeasioXeHusa o6 yayyleHuu
KayecTBa AeATeNIbHOCTU OpraHM3aLni;

AaTa [OOKYMeHTa OOLEecTBEHHOrO COBETa, KOTOPbIM YTBEPKAAKTCA pe3y/bTaTbl HE3aBUCUMOWN
OLEHKM KayecTBa OKasaHWA yCAyr OpraHvM3aumMaMyv W NpeasorKeHus o6 yaydlleHUM KayecTBa
OeATeNbHOCTU OpraHM3aLni;

HOMep [OKYMeHTa ObLLEeCTBEHHOIO COBETa, KOTOPbIM YTBEPMKAAKTCA pe3y/bTaTbl HE3aBUCUMOM
OLEHKM KayecTBa OKas3aHWA YCAyr OpraHus3auuMaMM UM NPeasioXeHus o6 yaydleHun KadecTsa
AeATeNbHOCTM OpraHmn3aLnii.

K mMHbopmaumM O pekBMU3MTaxX AOKYMeEHTa Ob6LLeCTBEHHOrO COBETa, KOTOPbIM YTBEPXKAaloTCs
pe3ynbTaTbl HE3aBMCMMOW OLLEHKW KayecTBa OKa3aHMA YCAYr OpraHusauuamu M npeanoxeHusa ob
YAYYWEHUN KayecTBa AeATe/IbHOCTU OpraHu3auMu, Ha odUUMaZIbHOM CcaiTe pasmelLaeTca LOKYMEHT
06LLLEeCTBEHHOTO COBETa, KOTOPbIM YTBEPKAAKOTCA Pe3y/bTaTbl HE3aBUCUMOM OLLEHKM KayecTBa OKa3aHus
YCNIYT OPraHn3auMamMmn 1 NpeasioxeHns ob yaydylieHnmn KayectTsa AeATe/IbHOCTU OpraHM3aLmii.

Mpyn dopmmpoBaHUN MHOPMALMM O AOMNOJHUTENBHBIX MOKA3aTeNAX, XapaKTepusyoLwmx obuime
KPUTEPUUN OLLEHKM KaYecTBa OKasaHMA YCAYT, YKa3blBAlOTCA Ceaytolimne CBeAEHUA:

HaMMEHOBaHME W KOZA [OMOJHUTE/IbHOIO MOKasaTesa, XapaKTepusylolwero oblue Kputepuu
OLEHKM KayecTBa OKa3aHWsA ycayr;

KOg, NpU3HaKa OTHECEHMA AONOJHUTENIbHOIO MOKa3aTeNs, XapaKTepusyloLlero oblme Kputepum
OLEHKM KayecTBa OKa3aHWs YCAYr, K KPUTEPUAM OLLEHKM OTKPLITOCTU U AOCTYNHOCTU MHPOPMauun ob
opraHusaumm, KOMGOPTHOCTU YCAOBUIM NPEAOCTAaBAEHUA YCAYT U AOCTYMHOCTU UX NOAYYEHUA, BPEMEHM
OXWUOAHMA NPeaoCcTaBAEHNA YCAYTW, A0OPOKENAaTEIbHOCTU, BEXKIMBOCTU, KOMNETEHTHOCTM PAabOTHUKOB
opraHusaumn, yAOBJETBOPEHHOCTU KayecTBOM OKasaHuA ycayr (ganee - KoL NpM3HAKa OTHeCeHMsA
OONOIHUTENIbHOTO NOKa3aTe s, XapaKTepmayroLero obLme KpUTepum oLEHKN KayecTBa OKasaHUA YCAyr,
K KpUTEPUAM OLEHKM), NPUHUMAIOLWMI Cneaytolme 3HaYeHUs:

1 - KpUTEPUIA OTKPLITOCTU U JOCTYNHOCTM MHPOPMALLMKM 06 opraHU3aLmu;

2 - KpuTEpUit KOMGOPTHOCTM YCNOBUIN NPELOCTABAEHNIN YCAYT U AOCTYNHOCTU UX NONYYEHUS;

3 - KPUTEPUIA BPEMEHM OXKUAAHUA NPELOCTaBAEHNA YCNYTY;

4 - KpuTepuit 0O0BPOKENATENBHOCTU, BEXINBOCTU, KOMMNETEHTHOCTU PabOTHUKOB OpraH13aLuu;

5 - KpUTepuit y40BNETBOPEHHOCTM KaYeCTBOM OKa3aHMUA YCAyr;

HaMMeHOBaHWe eAUHULbI U3MEPEHUA AOMONHUTENBHONO NOKa3aTeNa, Xxapaktepumaytouero obume
KPUTEPUUN OLLEHKM KayecTBa OKa3aHWA YCayr;

KOg4, U HauMeHOBaHWE eANHWULbI U3MEPEHUS LOMOJNHUTENIbHOIO MOKa3aTess, XapaKTepusyoLero
oblmMe KpUTEPUW OLEHKM KayecTBa OKasaHMA YyCayr, B cCooTBeTCTBMM € O6Lepoccuickum
KnaccudpuKaTopom eamHUL, U3mepeHus (Npu Haamumm);

AManasoH M3MEHEHWI 3HayeHUs [AOMOJIHUTENbHOro MNOKasaTesd, XapaKTepusylolero obuwme
KPUTEPUUN OLLEHKM KaYecTBa OKasaHWA yCayr;

napameTpbl pacyeTa 3HayeHMsA [OMOJHUTENbHOIO MOKasaTens, XapakTepusyouwero obume
KPUTEPUUN OLLEHKM KAYecTBa OKasaHuA ycayr (Mpy Hanuumm);

Koa(bl) U HammeHoBaHWe(s) McToYHMKA(oB) MHbOpmaumu, Heobxoammoro(bix) ANA pacyeTa
(onpeneneHnn) sSHaYeHMA LONOJNHUTENbHOIO MNOKA3aTeNNA, XapaKTepPU3yoLero obLme KpUTepum oLeHKN
KayecTBa OKasaHuA ycayr (Mpy Hanuumm);

HaMMeHOBaHME W Kog rpynnbl (TMna, BWAA) OPraHM3auuMi, K KOTOPbIM MPUMEHsEeTCS
AONONIHUTENbHbIN MOKa3aTeslb, XapaKTepUsyoLWwmii obLLmMe KPUTEPUUN OLLEHKM KAuecTBA OKA3aHWUA ycayr
(npu Hannuum).

MHbopmaumna o Koae [AOMONHUTENbHOIO MNOKA3aTeNsA, XapaKTepusylolero obuime KpuTepuu
OLEHKM KayecTBa OKasaHuA ycnyr, dopmmpyetca B MHGOPMALMOHHON CMCTEME aBTOMATUYECKM nocne
yKa3aHuA HaMMEHOBaHWUA AONO/IHUTENIbHOMO MOKa3aTenn, XapaKTepusyoLLLero obume KpUTepmn oLEeHKN
KayecTBa OKasaHMA YyCAyr, M KOAA MpM3HAKA OTHECEeHWA JOMOJSHUTENbHOrO MOKasaTens,
XapakTepusyowero oblue KpUTePUM OLLEHKM KAYecTBa OKasaHWA YCAYr, K KpUTepuam oueHku. Kop,
OOMNOJIHUTENILHOTO MOKa3aTe s, XapaKTepm3yoLero obme KpUTepum oLEeHKN KayecTBa OKasaHUs YCAyr,
MMeEeT CNeayoLLYIo CTPYKTYpY:

1, 2 paspagbl - NOPAAKOBbLIA HOMEpP CMpPaBOYHMKA AOMNOJNHUTENbHBLIX MOKasaTenew,
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XapaKTepusyoWwmx oblme KpUTEPUM OLEHKM KayecTBa OKasaHMA  yCayr, MpUCBAMBAEMbIl
MHGOPMALMOHHOM CUCTEMOI aBTOMATUYECKM;

3,4,5,6,7,8,9, 10 pa3paapl - Kog TeppUtTopmun Nyb6aMYHO-NPaBoOBOro 06pasoBaHMs, K KOTOPOMY
OTHOCUTCA YMONHOMOYEHHbIA OpraH, B cooTBeTcTBUM C OBLWEepoCcCUMCKUM  KnaccupurKaTopom
TEPPUTOPUIN MYHULMNAbHBIX 06Pa30BaHNA;

11 paspsg - Kog cdepbl (AeATENBHOCTU), K KOTOPOM OTHOCUTCA AOMOJHUTENbHbIA NOKasaTtesb,
XapaKTepusyoLWwmii obLLMe KPUTEPUN OLLEHKWM KayecTBa OKasaHMA YCAyr, NPUHUMMALOWNIN cneayrolime
3HayYeHus:

1 - chepa KynbTypbl;

2 - obpasoBaTenbHana AeATENbHOCTb;

3 - chepa oxpaHbl 340POBbA rPpaXKaaH;

4 - cdepa coumanbHOro 06CNYKUBAHUA TPaXKAaH;

12 paspsag - Ko NpU3HaKa OTHECEHUA AOMNOJHUTENIbHONO NOKa3aTena, xapakTepuaytoLlero obuue
KPUTEPUMN OLEHKM KauyecTBa OKa3aHUsA YCAYT, K KpUTEPUAM OLLEHKN, CGOPMUPOBAHHDLIA B COOTBETCTBUM C
HACTOALLUM NYHKTOM;

13, 14, 15, 16 pa3paabl - NOPAAKOBbLIN HOMEpP AOMOJHUTE/IbHOFO NOKa3aTens, XapaKTepusyoLLero
oblMe KpUTEPUM OLEHKM KayecTBa OKasaHuAa ycayr, B paspese cdepbl (4eATeNbHOCTH), K KOTOPOit
OTHOCWUTCA [AOMONHUTENBbHbIN MOKa3aTeNb, XapaKTepusylowWMn oblwme KpuTepum OLEHKM KadvecTBa
OKa3aHWA ycayr, KoAa Npu3HaKa OTHECEHWUs AOMOAHUTE/IbHOTO NOKA3aTe A, XapaKTepusytoLero oblme
KPUTEPUN OLEHKM KAYecTBa OKa3aHWA YCAYr, K KPUTEPUAM OLEHKWU, U KoZa Tepputopun nybanyHo-
npaBoBoOro ob6pasoBaHms.

NHbopmaumsa o Kogax M HaMMeHOBaHMAX AOMOJIHUTENbHbIX MOKasaTesel, XapaKTepu3yroLLmX
oblMe KpUTEPUM OLLEHKM KayecTBa OKasaHua ycayr, ¢opmupyeT B MHOOPMALMOHHON cucTeme
CNPaBOYHMK [AOMOJHUTE/IbHbIX MOKa3aTenen, XapakTepusyowmux obLiMe KpUTepPUM OLLEHKM KayecTBa
OKasaHuAa ycayr. MNpu HanMunum HaMMeHOBaHMA [AOMNOJIHUTE/IbHOrO MOKA3aTens, XapaKTepu3yoLwWwero
obLlLMe KPUTEPUMN OLLEHKM KayecTBa OKA3aHWUA YCAYyr, B CMPABOYHMKE [OMONHUTENbHbIX MOKasaTesneln,
XapaKTepusyoLwmx obLine KpUTepPUN OLLEHKM KavyecTBa OKa3aHWA yCayr, N0 YNOAHOMOYEHHOMY OpraHy,
dopmmpoBaHMe yKazaHHOM MHGOpMaLMM B UHGOPMALLMOHHOM CUCTEME OCYyLLLEeCTBAsSETCA NyTem Bblbopa
COOTBETCTBYIOLLEIO 3HAYeHMA W3 CMPaABOYHMKA [AONOJHUTENbHLIX MOKasaTesnel, XapaKTepusytoLmx
obLMe KpUTEPUM OLEHKM KauecTBa OKa3aHMA YCayr.

NHbopmaumsa o Koge eanHULbl U3MEPEHUS AONONHUTENIbHOIO MOKa3aTeNa, XapaKTepusyroLwero
obliMe KpUTEPUM OLEHKM KayecTBa OKasaHMA YyCayr, B CooTBeTCTBUM ¢ Ob6Lwepoccuinckum
KnaccuduUKaTopomM eauHul, nsmepenusa dopmupyetca B MHOOPMALMOHHOM CUCTEME aBTOMATUYECKU
nocsie yKasaHuA COOTBETCTBEHHO HaMMEHOBaHMA eauHNLbl U3MEPEHUS SONONHUTENBHOIO MOKa3aTens,
XapaKTepusyowero obwue KpUTEPUM OLLEHKM KayecTBa OKasaHMA YCayr, B COOTBETCTBUU C
O6LLepOCCUNCKMM KNacCUMPUKATOPOM eANHUL, U3MEPEHUA.

MHbopmauus o Koae MUCTOUYHMKa WMHPopmMauun, Heobxoammoro Ans pacyeTa (onpepeneHus)
3HaYeHMA AONOJIHUTENbHOrO MOKasaTens, XapakTepusylowero obluMe KpUTepuu OLEHKM KadecTsa
OKasaHua ycayr, dopmupyetrca B WHOOPMALMOHHOM CUCTEME aBTOMAaTUMYECKM Moc/e YyKasaHusA
HaMMeHOBaHMA MWCTOYHMKA WHPOPMALUKM, HeobxoaumMoro pns pacyeta (onpegeneHus) 3HayeHun
OONOJIHUTENbHOTO NOKa3aTe s, XapaKTepm3yroLero obLme KpUTepum oLEHKN KayecTBa OKasaHUA YCAyr.
Kog, uctouHmKa nHpopmaumm, HeobxoaAnMmMoro aaa pacyeta (onpeaeneHuns) 3Ha4eHUa JOMNONHUTENBHOIO
MoKasaTens, XapaKTepusylowero obline KpUTepuMM OLLEHKM KayecTBa OKa3aHMA YCAyr, umeeT
CNeayoLyto CTPYKTYpY:

1, 2 paspAgbl - NOPAAKOBbLIN HOMEpP CMPABOYHUKA AONOAHUTENBHbBIX UCTOYHUKOB MHOPMaLMK,
npuceansaemblii MUHGOPMALMOHHOW CUCTEMOM aBTOMATUYECKH;

3,4,5,6,7,8,9, 10 pa3paapl - Kog TeppUtTopmn nyb6aAMYHO-NPaBoOBOro 06pas3oBaHMs, K KOTOPOMY
OTHOCUTCA YMONHOMOYEHHbIA OpraH, B cooTBeTcTBUM C OBOWEepPOCCUNCKUM  KnaccudrKaTopom
TEPPUTOPUIN MYHULMNABbHBIX 06pa3oBaHNA;

11 paspsg - kog cdepbl (4eATENBHOCTU), K KOTOPOI OTHOCUTCA AONOJHWUTENbHbLIA NOKAa3aTesb,
XapaKTepusyoLWwmii obLLmMe KPUTEPUN OLLEHKM KauyecTBa OKasaHMA YCAyr, NPUHUMMAOWNIN cneayrolime
3HaYeHuA:

1 - chepa KynbTypbl;

2 - obpasoBaTenbHasa AeATeNbHOCTb;
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3 - chepa oxpaHbl 340pOBbA rpaxKaaH;

4 - cdepa coumanbHOro 06CNYKMBAHUA TPaXKLAH;

12, 13, 14 pa3psgpl - NOPAAKOBbLIA HOMEP UCTOYHMKA MHbOPMaLUK, HEOBXOAMMOrO ANA pacyeTa
(onpeneneHnn) sSHaYeHMA LONOAHUTENIbHOIO MNOKA3aTeNNA, XapaKTepum3yoLLero obwme KpUTepmum OLEeHKK
KayecTBa OKasaHuWA ycayr, B pa3pese Koga nybAnYHO-nNpaBoBOro ob6pasosBaHMAa U Kopa coepbl
(meATenbHOCTU), K KOTOPON OTHOCUTCA AOMOJIHUTENbHbLIM MOKa3aTe/Nb, XapakTepusylowuii obuiue
KpUTEPUN OLLEHKW KayecTBa OKa3aHWUA yCayr.

NHbopmMauma o Kogax U HaMMEHOBAHUAX UCTOYHMKOB MHOPMaLMK, HEOBXOAMMBIX ANA pacyeTa
(onpeneneHnn) 3HaYEHMI AONONHUTENbHbIX NOKa3aTeei, XapaKTepusyoLLMX 06LMe KpUTEPUM OLEHKN
KayecTBa OKaszaHuA ycnyr, dopmupyetr B MHOOPMALMOHHON CUCTEME CMPABOYHUK AOMOJHUTENbHbIX
WCTOYHUKOB MHPopMaLmu. MNpu HaAMYMM HAMMEHOBAHUA UCTOYHUKA MHOPMaUUKM, Heobxoaumoro ans
pacueTa (onpeaeneHuns) 3HaYeHUI AONONHUTEIbHBIX NMOKa3aTesIel, XapaKTepumsyoLWmxX obLimMe Kputepum
OLLEHKM KayecTBa OKA3aHWA yCayr, B CMNPaBOYHWUKE AOMONHUTENbHbIX UCTOYHUKOB WHOOpPMALUKM MO
YNOAHOMOYEHHOMY  opraHy, GOpMMPOBAHWE  YKa3aHHOMW MHPOPMaLMKM  OCYL,EecTBAAETCA B
MHPOPMAUMOHHOM cucTteme nyTem Bblbopa COOTBETCTBYIOWEro 3HA4YeHMA W3 CMpPaBOYHMKA
OOMNONHUTENbHbBIX UCTOYHUKOB MHPOPMaLLUW.

MHbopmauma o Koae rpynnbl (TMNa, BMAA) OpraHM3aumMm, K KOTOPbIM MPUMEHAETCA
OONONHUTENbHbIM NMOKA3aTe b, XapaKTepPU3yOLWMi 06LLME KPUTEPUMN OLLEHKW KayecTBa OKa3aHWA yCayr,
dopmumpyetca B MHOOPMALMOHHOM CUCTEME AaBTOMATUYECKM MOC/E yKa3aHMA HauMeHOBaHMWA rpynnbl
(Tvina, BUAA) opraHM3aLmii, K KOTOPbIM NPUMEHAETCA SOMONHUTE/NbHBIN NOKa3aTe /b, XapaKTepPU3yoLmii
obLLMe KpUTEPUN OLLEHKM KavecTBa okasaHua ycayr. Kog rpynnbl (TMna, BUAa) opraHmnsaumii, K KoTopbim
NPUMEHAETCA AOMONHUTE/IbHLIA MOKasaTeslb, XapaKTepusytowmnii obLime KpUTepmMM OLEHKMU KayecTBa
OKa3aHWA yCayr, UMeeT C/Iefly oLy CTPYKTYpPY:

1, 2 pa3psagbl - NOPAAKOBbIAN HOMEP CNPaBOYHWMKA AOMOJHUTENbHbIX TPYNN OpraHM3auui,
npuceansaemblt UHGOPMALNOHHOM CUCTEMOIN aBTOMATUYECKU;

3,4,5,6,7,8,9, 10 pa3paapl - Kog TeppUtopmm nyb6AMYHO-NPaBoOBOro 06pasoBaHMs, K KOTOpPOMY
OTHOCUTCA YMO/SIHOMOYEHHbIA OpraH, B cOOTBeTCTBUMM C OBLWepocCUcKUM  KnaccudurKaTtopom
TEPPUTOPUIN MYHUUMNABbHBIX 06pa3oBaHNA;

11 paspag - kog cdepbl (AeATENbHOCTM), K KOTOPOW OTHOCUTCA MOKasaTesNb, XapaKTepusyroLLmii
06N KPUTEPUI OLLEHKM KayecTBa OKa3aHMA yCayr, MPMHUMAIOLLNI cesytowme 3HaYeHus:

1 - chepa KynbTypbl;

2 - o6pa3oBaTeNibHanA AeATENIbHOCTb;

3 - chepa oxpaHbl 340P0BbA FPaXKaaH;

4 - chepa coumnanbHOro o6CcNyKMBAHNA TParKaaH;

12, 13, 14, 15, 16 paspaabl - NOPAAKOBbIM HOMep rpynnbl (TUNa, BUAa) opraHU3aumii, K KOTOPbIM
NPUMEHAETCA AONONHUTE/IbHBIA MOKAa3aTesNb, XapaKTepusyowmii oblme KpuTepmm OLEHKM KayecTsBa
OKasaHua ycayr, B paspese Koga coepbl (4eATenbHOCTM), K KOTOPOM OTHOCUTCS MOKasaTenb,
XapaKTepusyoLwmi obLme KpUTEPUN OLLEHKN KAYecTBa OKasaHWA YCAYr, U Koga TepPUTOPUMN Ny6anYHO-
npaBoBOro o6pasoBaHms.

MHbopmaums o0 Kogax M HauMMeHOBaHWsX rpynnbl (TMNA, BWAA) OPraHM3auuii, K KOTOPbIM
NPUMEHAETCA AOMONHUTE/IbHLIM MOKa3saTeslb, XapaKTepusytowmnii obLime KpUTepmumn OLEHKMU KayecTBa
OKasaHua ycayr, dopmupyer B MHPOPMALMOHHON CUCTEME CMPABOYHUK LOMNOAHUTENBbHBIX TPYMn
opraHusaumii. MpuU HanMuMM HaMMeEHOBaHMA Tpynnbl (TWMNa, BWAA) OpraHM3auMM B CMPABOYHUKE
OOMNONIHUTENbHBIX FPYNN OpraHM3auMi No YNOAHOMOYEHHOMY oOpraHy, $GopmupoBaHWE YKa3aHHOM
MHPOPMaLUKN HA oPULMANBHOM CailTe OCYyLLECTBAAETCA NyTeM BblIOOpa COOTBETCTBYIOWENO 3HAYEHUA U3
CNPaBOYHMKA AOMNONHUTENbHBIX FPYNN OPraHMU3aLni.

Mpn dopmupoBaHnn unHPopMaLMM O MOKas3aTeNAX, XapaKTePU3YIOLWNX AOMOJIHUTE/bHbIE
KpUTEPUN OLLEHKW KayecTBa OKa3aHWA yCayr, YKa3blBaOTCA cneaytolme cBeaeHuna:

HaMMeHOBaHME M KOZ MOKas3aTess, XapaKTepusylowero AOMNOJAHUTENIbHbIE KPUTEPUU OLEHKMU
KayecTBa ycayr;

HavMeHOBaHMe W KO, AOMNO/IHUTE/ILHOTO KPUTEPMA OLEHKM KauecTBa OKasaHMA YCayr, K KOTOpOmy
OTHOCWUTCSA MOKa3aTesib, XapaKTepU3YIOLWMN AONONHUTENbHbBIA KPUTEPUIA OLLEHKW KayecTBa OKasaHus
ycayr;

HaMMeHOBaHME egMHUUbI W3MEPEHUs TMOKa3aTeNd, XapaKTepusylowero AOMNoJHUTENbHbIN
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KpUTEPUI OLLEHKW KayecTBa OKa3aHWA yCayr;

KO, U HaUMEHOBaHUE eAUHULbI U3MEPEHUA MOKa3aTeNs, XapaKTepusyoLero A0NOHUTENbHbIN
KPUTEPUIN OLLEHKM KAyecTBA OKa3aHWA yCayr, B COOTBETCTBUM C OBLLEPOCCUMCKMM KNacCUPUKATOPOM
eauHUL n3mepeHus (Npu Hannumm);

AManas’oH M3MEeHEeHUI 3HAYeHWA MNOKA3aTeNA, XapaKTepu3yoLWero AONONHUTENbHbIN KpUTepuii
OLLEeHKM KayecTBa OKasaHMA yCayr OpraHu3aumamu;

napameTpbl pacyeTa 3HAYEHUA MOKa3aTesNA, XapaKTEPM3YIOLLEro AONOJHUTENbHbIA KpUTepuii
OLLEHKM KayecTBa OKasaHuaA ycayr (npu Hannuum);

WUCTOYHUKM MHOpMaLMK, Heobxoaumble Ana pacyeTa (onpeaenieHns) 3HaYeHWs nokasartens,
XapaKTepU3yIoLLEero 40NoHUTENbHbIA KPUTEPUI OLLEHKM KayecTBa OKasaHuA ycayr (Mpy Haamumm);

HaMMeHOBaHMWe U Kog rpynnbl (TMNa, BUAa) OpraHM3aunini, K KOTOPbIM NPUMEHSETCS NoKasaTenb,
XapaKTepusyoLWwmi fONOJHUTENbHBIN KPUTEPUIA OLLEHKW KauyecTBa OKa3aHuMA yCayr (Mpy Haanumm).

NHbopmauunsa o HaMMeHOBaHMUM U KoAe AOMOHUTENbHOIO KPUTEPUA OLEHKM KAyecTBa OKa3aHUsA
YCAYT, K KOTOPOMY OTHOCUTCA MOKasaTeslb, XapaKTepusylowWwmMin AOMNOJAHUTENbHbIA KPUTEPUINA OLEHKU
KayecTBa OKasaHuAa ycayr, ¢opmupyetca B  WHOOPMALUMOHHON cucTeme nyTem  Bblbopa
COOTBETCTBYHOLLEFO 3HAYEHMA U3 CNPABOYHUKA AOMNOJHUTENbHbBIX KPUTEPUEB OLLEHKM KauyecTBa OKa3aHMA
ycnyr, GopmurpoBaHMe KOTOPOTro OCYLLECTBAETCA B COOTBETCTBUM C NYHKTOM 29 HacToawero MNopagka.

NHbopmaumna o Koae MoOKasaTensa, XapaKTepusylLWEero AOMNOAHUTENbHBIN KPUTEPUIN OLLEHKM
KayecTBa OKasaHwua ycnyr, opmmpyeTtca B MHPOPMaLMOHHOM cMCTEME aBTOMATUYECKU NOC/e yKa3zaHuA
HaMMeHOBaHMA [MOKa3aTesNa, XapaKTepu3yloLWero AOMNOJHUTE/bHBIM KPUTEPUA OLLEHKM KadecTsa
OKasaHWA ycAayr, U KoAa AONONHUTENIbHOTO KPUTEPMA OLLEHKM KayecTBa OKasaHWA yCayr, K KOTopomy
OTHOCWUTCA YKasaHHbIA NOKasaTesib, XapaKTepU3yoLWMin AONOJAHUTENbHbBIA KPUTEPUI OLEHKM KayecTBa
OKasaHuAa ycnyr. Kog nokasaTend, XapaKTepu3ylowero AOMO/NHUTENbHbIN KPUTEPUA OLLEHKW KayecTBa
OKasaHWA yCayr OpraHu3aLnammn, MUMeeT CeyloLLyIo CTPYKTYPY:

1, 2 paspagbl - MNOPAAKOBbIM HOMEpP CMpPaBOYHMKA MOKa3aTesien, XapaKTepu3yoLmx
OONONHUTENIbHbIE KPUTEPUM OLLEHKM KayecTBa OKasaHMA YCAyr, NnpucsavBaemblit MHPOPMALMOHHOWM
CUCTEMOI aBTOMATUYECKH;

3,4,5,6,7, 8,9, 10 pa3paabl - KoA TEPPUTOPUM NYDIMYHO-NPABOBOro 06pa3oBaHUsA, K KOTOPOMY
OTHOCUTCA YMONHOMOYEHHbIA OpraH, B cooTBeTcTBUM C OBOLWEpPOCCUNCKUM  KnaccudUKaTopom
TEPPUTOPUIN MYHULMNABbHBIX 06pa3oBaHNA;

11, 12 paspagpl - KOA4 [AOMOJHUTENbHOIO KPUTEPUA OLEHKM KavecTBa OKasaHWA yCayr B
COOTBETCTBUM CO CMPAaBOYHMKOM [LOMNOJHUTE/IbHbIX KPUTEPUMEB OLLEHKWM KayecTBa OKasaHWA ycayr no
COOTBETCTBYIOLLEMY NYB/JNYHO-NPaBOBOMY 06pa3oBaHMO, GOPMUPYEMOMY B COOTBETCTBUM C MYHKTOM
29 HactoAwero NopAaaka;

13, 14, 15, 16 pa3paabl - NOPSAAKOBbIM HOMEP MOKa3aTesa, XapaKTepmusyowWwero 4oNoAHUTENbHbIN
KpUTEPUI OLLEHKW KayecTBa OKasaHWA yCayr, B pa3pese AOMOJIHUTENbHbIX KPUTEPMEB OLEHKM KayecTBa
OKasaHWA ycayr OpraHn3aLmammn n Koga Tepputopum nyb1My4Ho-nNpaBoBOro o6pasosaHumsA.

NHbopmauma o Kofax M HaMMEHOBAHMAX MOKa3aTesel, XapaKTepusylowmx AOMNOAHUTE/NbHbIE
KPUTEPUN OLLEHKWM KayecTBa OKasaHuA ycnyr, GopmupyeT B MHPOPMALLMOHHOM CUCTEME CMPABOYHMK
MoKasaTenen, XapaKTepU3YIOLNX AOMNONAHUTENbHbIE KPUTEPUM OLEHKM KayecTBa OKasaHuA ycayr. Mpwm
Ha/IM4MM  HAMMEHOBAHMA MOKA3aTeNA, XapPaKTEPU3YIOLWLEro [AOMNOJHUTE/IbHbIE KPUTEPUU OLLEHKM
KayecTBa OKa3aHMWA yCayr, B CNPaBOYHMKe MOKa3aTesel, XapaKTepm3yloLWmX AONONHUTE IbHbIE KpUTEPUN
OLLEHKM KayecTBa OKasaHus ycayr, ¢bopmmpoBaHME YKas3aHHOW WMHbOpMauun B UHPOPMALMOHHOM
CUCTEME OCYLLECTBAETCA NyTeM BblOOPA COOTBETCTBYIOLLErO 3HAYEHMA U3 CMPABOYHUKA MOKasaTesel,
XapaKTepU3yoLWUX AONOJHUTE/NbHbIE KPUTEPUM OLLEHKM KauyecTBa OKa3aHUA yCAayr.

NHbopmaumna o Koge eauHULbI M3MEPEHUA NMOKA3aTeNA, XapaKTepU3yoLWero AOMNOAHUTE/IbHbIe
KPUTEPUM OLLEHKM KayecTBa OKA3aHWA YCAyr, B cOOTBETCTBMM € OOLLEPOCCUACKMM KNacCUpUKATOpPOM
eavHUL, n3mepeHua dopmupyeTca B MHOOPMALMOHHOM CUCTEME aBTOMATMYECKM MOCNEe YKa3aHWs
COOTBETCTBEHHO  HAMMEHOBAHWUA  eAMHWULUbI  U3MEPEeHMA  NOKasaTend,  XapaKTepusylowero
OONONHUTENIbHbIE KPUTEPUM OLLEHKM KayecTBa OKasaHWA ycayr, B cOOTBeTcTBUM ¢ ObLLEepoCcCUMiicKMM
KnaccMdmUKaTopom eaAnHUL, USMEPEHUA.

MHbopmaums o Koge rpynnbl (Tvna, BUAA) OpraHM3aunMii, K KOTOPbIM NPUMEHAETCA NOKasaTesb,
XapaKTePU3YIOLWMNIA AONOAHUTENbHBIN KPUTEPUI OLEHKM KayecTBa OKasaHuA ycayr, ¢éopmupyeTca B
MHOPMALMOHHOW CUCTEME ABTOMATMYECKM MOCNE YKa3aHWA HaMMeHOoBaHWA rpynnbl (TUna, BMAa)
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OpraHusaLnin, K KOTOPbIM MPUMEHAETCA MOKa3aTe/lb, XapaKTepu3yoLWmii AONOJAHUTENbHBIA KpUTEepui
OLEHKM KayecTBa OKasaHua ycayr. Koa rpynnbl (TMna, BMAQ) opraHU3aumii, K KOTOPbIM NPUMEHseTCA
NMoKa3saTe/lb, XapaKTepU3YOLWMA AONONHUTENbHbBIA KPUTEPUIA OLLEHKN KayecTBa OKa3aHWA yCayr, umeeT
CNeayoLyto CTPYKTYpY:

1, 2 pa3pagbl - NOPAAKOBbIN HOMEP CMPaABOYHWMKA AOMOJHUTENAbHbIX TPYNn OpraHuM3auuin,
npuceanBaembllt UHGOPMALIMOHHOM CUCTEMOM aBTOMATUYECKN;

3,4,5,6,7,8,9, 10 pa3paapl - Kog TeppuUtopmm nyb6AMYHO-NPaBoOBOro 06pasoBaHMs, K KOTOpPOMY
OTHOCUTCA YMO/JIHOMOYEHHbIA OpraH, B cooTBeTcTBUM C OB6LWEepoCCUMCKUM  KnaccudurKaTopom
TEPPUTOPUIN MYHUUMNANBbHBIX 06pa3oBaHNA;

11 pa3psag - Kog chdepbl (AeATENbHOCTM), K KOTOPOW OTHOCUTCA MOKasaTe/lb, XapaKTepusyloumii
OONO/IHUTENbHBIA KPUTEPUIA OLEHKM KAuecTBa OKa3aHMA YCAyr, MPUHMMAIOLWMIA cheaytowme 3HauyeHus:

1 - chepa KynbTypbl;

2 - obpasoBaTenbHanA AeATENbHOCTb;

3 - chepa oxpaHbl 340POBbA FPaXKaaH;

4 - cdepa coumanbHOro 06CNYHKUBAHMA TPaXKAaH;

12, 13, 14, 15, 16 paspaabl - NOPAAKOBbIN HOMep rpynnbl (TNa, BUAa) opraHM3auuin, K KOTOPbIM
NPUMeHAETCA NOKasaTe b, XapaKTepPU3YIOLWMIA AOMNOJHUTENbHbIN KPUTEPUIA OLLEHKM KavyecTBa OKasaHuA
ycnyr, B paspese Koga cdepbl (4eATeNbHOCTH), K KOTOPON OTHOCMTCA MOKas3aTe/lb, XapaKTepusyroLLmii
OOMNONIHUTENbHbBIN KPUTEPUIA OLEHKM KayecTBa OKasaHWs YCayr, U KoAa Tepputopumn nybanyHo-
NpaBoBOro 06pas3oBaHuUA, K KOTOPOMY OTHOCUTCA YNOJIHOMOYEHHbIV OpraH.

MHbopmaums o Kogax M HaumMeHOBaHWsX rpynnbl (TMNA, BWAA) OPraHM3auuii, K KOTOPbIM
NPUMeHAETCA NOKasaTe b, XapaKTePU3YIOLWMIA AOMNOJHUTENbHbIN KPUTEPUIA OLLEHKM KavyecTBa OKasaHuA
ycnyr, dopmupyet Ha oduuManbHOM carTe CMPaABOYHUK AOMNOJHUTENbHbLIX FPynn opraHu3auuii. Mpwu
HaMYMM HAMMEHOBaHMA TPYMNNbl OPraHM3aUMI B CNPAaBOYHUKE AOMNOAHUTE/IbHbIX TPYNN OpraHM3aLmii no
YNONHOMOYEHHOMY OpraHy, GopmMmmnpoBaHMe yKasaHHOM WHbOpPMaUUM B MHOOPMALMOHHOM CUCTEME
OCYyLLEeCTBAAETCA NyTeM BblOOpa COOTBETCTBYHOLLENO 3HAYEHMA U3 CNPABOYHMKA AOMNOAHUTENbHbIX FPynn
OpraHusauuin.

MHbopmaumnsa o Koae WMCTOYHMKa WHbopMauuu, Heobxoammoro Ans pacyeta (onpegeneHuvs)
3HaYEeHMA NOKA3aTEeNA, XapaKTEPU3YIOLWEro AOMNONHUTENbHBIN KPUTEPUA OLEHKM KadecTBa OKasaHwuA
ycayr, dopmupyetca B MHPOPMALMOHHON cCUCTEME aBTOMATUYECKM MOC/e YyKasaHMA HauMeHOBaHWSA
NCTOYHMKa WHopmaumn, Heobxoaumoro pns pacyeta (onpegeneHus) 3Ha4YeHWs MoKasaTens,
XapaKTepU3yoLWero AOMOAHUTENbHbIA KPUTEPUIA OLLEHKM KayecTBa OKasaHua ycayr. Kopg UCTOYHMKA
MHpOpMaLUKN, HeobxoauMoro Ans pacyeTa (onpeaeneHun) 3HaYeHMA NOKasaTesn, XapaKTepusyHoLLero
OONONIHUTENbHbIA KPUTEPUIN OLEHKM KAYeCcTBa OKAa3aHWUA YCAYT, UMEET CAeyHOLLYIO CTPYKTYpY:

1, 2 pa3pAgbl - NOPALKOBLIA HOMEP CNPABOYHWMKA AOMONHUTENBHBIX UCTOYHMKOB MHDOPMALLUK,
npuceansaemblit UHGOPMALMOHHOM CUCTEMOI aBTOMATUYECKM;

3,4,5,6,7, 8,9, 10 pa3paabl - Koa TeEppUTOpUM Ny6IMYHO-NPABOBOro 06pa3oBaHUA, K KOTOPOMY
OTHOCUTCA YMOSIHOMOYEHHbI OpraH, B cooTBeTcTBUM C OBLWEepPOCCUMCKUM  KnaccudurKaTopom
TEPPUTOPUIN MYHULMNANBbHBIX 06pa3oBaHNA;

11 paspsag, - kog cdepbl (LesTEeNbHOCTM), K KOTOPOW OTHOCUTCA MOKasaTeslb, XapaKTepusyowmnii
OONONHUTENbHbIA KPUTEPUI OLEHKM KQYecTBa OKa3aHMA YCAYr, NPUHMMAIOLWMIA cneaytowme 3Ha4yeHua:

1 - chepa KynbTypbl;

2 - obpasoBaTenbHana AeATeNbHOCTb;

3 - chepa oxpaHbl 340POBbA rpaxKaaH;

4 - cdepa coumanbHOro 06CNYKMBAHUA TPAXKALAH;

12, 13, 14 pa3psagpl - NOPAAKOBbIA HOMEP UCTOYHMKA MHPOPMALUKM, HEOBXoAMMOro ANa pacyeTa
(onpeneneHnn) 3Ha4YeHMA MOKasaTesn, XapaKTepU3YHOLLEro LOMNOAHUTENbHbIA KPUTEPUI OUEHKM
KauyecTBa OKasaHMA YyCAyr B paspese Koga Tepputopumn nybaMyHO-npaBoBoro ob6pa3oBaHUsA U Koaa
chepbl (oeaTenbHOCTU), K KOTOPOM OTHOCUTCA NOKasaTesb, XapaKTepu3yoWWin A0NoJHUTENbHbIN
KPUTEPUI OLLEHKM KaYecTBa OKasaHMUA YCAyr.

NHbopmauma o Kogax U HaMMEHOBaHUAX UCTOYHMKOB MHOPMaL MK, HEOBXOAMMbIX ANA pacyeTa
(onpeneneHunn) 3HayeHWIt MOKasaTeslel, XapPaKTePU3YIOWMX AONOJHUTENbHbIE KPUTEPUU OLEHKM
KauyecTBa OKaszaHuA ycnyr, dopmupyetr B MHOOPMALMOHHON CUCTEME CMPABOYHMK AOMNOAHUTENbHbIX
NCTOYHUKOB MHbOpMauunK. Mpu HaAMYMM HAMMEHOBaHMA UCTOYHUKOB MHOPMaLMU, HEOBXOAUMBIX ANA
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pacyeTa (onpeaeneHuws) 3HAYEHW MOKasaTesen, XapaKTEPU3IYIOWMX OOMNOMHUTENbHbIE KpUTEPUU
OLLEHKM KayecTBa OKasaHMA YCAyr, B CAPaBOYHMKE [OOMNOJHUTENbHbLIX MCTOYHMKOB WHbOpMaLuM,
dopmurpoBaHMe yKasaHHOM MHGOpMaLMM B MHGOPMALMOHHOM CUCTEME OCYLLLECTBASETCA NyTemM Bblbopa
COOTBETCTBYHOLLErO 3HAYEHUA CNPABOYHMKA AONOAHUTENbHbBIX UCTOYHMKOB MHPOPMaL UK.

Mpn dopmnpoBaHnUM MHPOpMaLMM 0O OTHECEHMM OpPraHU3aLMi, BKAKOYEHHbLIX B MepeyeHb
OpraHusaLnin, B OTHOLEHWUM KOTOPbIX MPOBOAUTCA HE3aBMCMMAs OLEHKa KayecTBa OKasaHMA yCayr, K
roynnam (Tvnam, BuAam) OpraHM3aumii, K KOTOPbIM MPUMEHAIOTCA MOKasaTesn, XapakTepusylowme
OOMOJIHUTE/NIbHbIE KPUTEPUM OLLEHKM Ka4vyecTBa OKa3aHWA YCAYr, U AONOJHUTE/IbHble MNOKa3aTenu,
XapaKTepusylowmne obluMe KpUTEPUM OLLEHKU KayecTBa OKas3aHWA YCAYr, YKasblBaloOTCA cleaytouime
cBeAeHun:

MoJIHble HAaMMEHOBaHMA OpraHM3auuii, BKKOYEHHbIX B MepeyYeHb OPraHumsauui, B OTHOLIEHMUMU
KOTOPbIX NPOBOANTCA HE3AaBMCUMMAA OLLEHKA KQYecTBa OKa3aHMWA YCAyr;

naeHTMPUKaLMOHHbIE HOMEpPa HasoronnaTeslbWMKOB OpraHM3auMini, BKAOYEHHbIX B MepeyeHb
OpraHn3aLmin, B OTHOLIEHMM KOTOPbIX NPOBOAUTCA HE3ABMCMMAA OLLEHKA KauecTBa OKa3aHUA YCAyr;

KoAbl W HauMMeHOBaHWA rpynn (TMNOB, BMAOB) OpraHM3auUMi, K KOTOPbIM MPUMEHAITCA
MoKasaTenu, XapaKTepusylowme AOMNOJSHUTENbHbIE KPUTEPUM OLEHKM KayecTBa OKasaHWA YCAyr, U
OONOIHUTENbHbIE MOKa3aTeNn, XapaKTepusyolmne obLIne KpUTEPUM OLEHKM KauyecTBa OKasaHWUAa yCcnyr,
COOTBETCTBYIOLLME OPraHU3auUMaM, BKAIOYEHHbIM B MepeyeHb OpraHM3auuii, B OTHOLIEHUW KOTOPbIX
NPOBOANTCA HE3ABMCMMAsA OLLEHKA KaYecTBa OKa3aHMA YCAayr.

B uensx dopmupoBaHus MHPopmaumum 06 OTHECEHUM OpraHM3aumi, BKAKOYEHHbIX B MepeyveHb
OopraHM3aunii, B OTHOLWEHNN KOTOPbIX NPOBOAMTCA HE3aBUCMMAA OUEHKA KayecTBa OKasaHWs YCayr, K
roynnam (Tvnam, BuAam) OpraHusaumii, K KOTOPbIM MPUMEHAIOTCA MOKasaTesiM, XapakTepusylowue
OONO/IHUTENIbHbIE KPUTEPUM OLLEHKM KayecTBa OKa3aHWA YCAyr, U AONOJHUTENbHbIE MOKa3aTenu,
XapaKTepusylome obLime KpUTepmm oLeHKN KauecTBa OKasaHusA yCayr:

nHGOPMaLMA O NOSHbIX HAMMEHOBAHUAX U UAEHTUDUKALMOHHBIX HOMEpaX HanoronaaTebLNKoOB
OpraHuWsaLuii, BKIOYEHHbIX B MNepeyeHb OpraHuWsauMii, B OTHOLIEHMM KOTOPbIX MPOBOAMUTCS
He3aBMCMMas OLEHKA KayecTBa OKasaHuAa ycayr, dopmupyetca B MHOOPMALMOHHOM cucTeme nyTem
BbIOOpPa COOTBETCTBYIOLLErO 3HAYEHWA W3 CNpPaBOYHMKA OpPraHM3auMi, B OTHOLIEHUW KOTOPbIX
NPOBOAUTCA HE3AaBMCMMAsA OLLEHKA KQ4eCcTBa OKa3aHUA ycayr, opmMpyemMoro B COOTBETCTBMU C MYHKTOM
30 HacToAwero NopAaaka;

MHPOPMALUMA O KOZAX M HaMMeHOBaHMAX rpynn (TMNOB, BWAOB) OpraHW3auui, K KOTOPbIM
NPUMEHAIOTCA NOKa3aTeIn, XapaKTepusytoLLme AOMONHUTEIbHbIE KPUTEPUUN OLLEHKMN KavyecTBa OKa3aHuA
YyCAyr, W [AONOMHUTENbHblE MNOKasaTesu, XapakTepusylowue oblue KpuUTepUM OLLEHKM KavecTsa
OKasaHua ycayr, dopmupyetcs B WHOOPMALMOHHOM cucTeme nyTem BblbOpa COOTBETCTBYIOLLEIO
3HAUYEeHUA U3 CNpPABOYHMKA AOMONHUTENbHBIX FPYMNn opraHM3aunin, GopmMmnpyemoro B COOTBETCTBUU C
HACTOALLMM MYHKTOM.

Mpu dopmmpoBaHUn MHOOPMALMM O KOAMYECTBEHHbIX pPe3y/bTaTaX He3aBUCMMOMN OLEHKMU
KayecTBa OKa3aHWA YCAYyr OpraHM3auMAMM YKa3bIBalOTCA caeaytolne CBeaeHNA:

KoAbl MU HAaMMEHOBAHWUA NOKasaTesiell, XapaKTepusyowmx oblme KpUTEPUM OLEHKM KavyecTsa
OKasaHuA ycayr;

KOAbl M HaMMEHOBAHMA MOKasaTeNen, XapaKTepusylowWwmMx A0NONHUTENbHbIE KPUTEPUN OLEHKMU
KayecTBa OKa3aHWA YCAyr;

KoAbl U HAaMMEHOBAHMA AOMNONHUTE/IbHbIX MOKa3aTenen, XapaKkTepusylowmx oblue Kputepuum
OLLeHKM KayecTBa OKa3aHWA yCayr;

KOAbl U HAMMEHOBAHUA AONOIHUTENbHbIX KPUTEPUEB OLEHKM KayecTBa OKa3aHMA YCAyT;

KoAbl M HaMMEHOBAHUA OOLUMX KPUTEPUEB OLEHKM KayecTBa OKasaHWA ycayr, NpuHUMatowme
cnegyolme 3HaYeHmA:

1 - KpUTEPUI OTKPLITOCTM W AOCTYNHOCTU MHDOPMALLMK 06 OopraHmM3auuuy;

2 - KpUTEpPUIt KOMOPTHOCTM YCNOBUIN NPELOCTABAEHUA YCAYT U AOCTYNHOCTU UX NONYYEHUS;

3 - KpUTEPUI BPEMEHM OXUAAHMA NPeaoCTaBAeHUA YCAYTHY;

4 - KpuTepuit [o6pOoKeNaTeNbHOCTH, BEXKANBOCTU, KOMMNETEHTHOCTM PabOTHMKOB OpraHM3aumm;

5 - KpuUTEpPUN YA0BNETBOPEHHOCTM KaYeCTBOM OKa3aHWA YCAyr;

NO/MIHbIe HAaMMEHOBAHMA OpraHM3aumii, BKAKOYEHHbIX B MEepeYeHb OPraHusauuini, B OTHOLIEHMUMU
KOTOPbIX NPOBOANTCA HE3aBUCUMAA OLLEHKa KaYecTBa OKa3aHWUsA yCayr;



NOEHTUPUKALMOHHbIE HOMEpPa HaNoronnaTesbWwMKOB OPraHU3auui, BKAKOYEHHbIX B MepeyveHb
OpraHn3aLmin, B OTHOLIEHMM KOTOPbIX NPOBOAMUTCA HE3ABMCMMAnA OLLEHKA KauecTBa OKa3aHUsA YCayr;

3HaYeHUsA MoKasaTesien, XxapaKkTepusyowmx obLmne KpUTEPUN OLEHKM KauecTBa OKasaHuA ycayr, B
pa3pese opraHM3auMii, BKAKOYEHHbIX B NepeyeHb OpraHM3auunii, B OTHOLWEHUM KOTOPbIX NPOBOAUTCA
He3aBMCMMas OLeHKa KauecTBa OKa3aHWs yCayr:

3HAYeHMA [MOKasaTesiel, XapaKTepPU3YIOWMUX AOOMNOJHUTENbHbIE KPUTEPUM OLLEHKM KadyecTsBa
OKasaHWA yc/yr, B paspes3e OpraHM3auuni, BKAIOYEHHbIX B NepeyeHb OpraHMsauui, B OTHOLIEHWUU
KOTOPbIX NPOBOAUTCA HE3AaBUCMMAA OLLEHKA KaYecTBa OKasaHUA ycayr (Npy Haanuum);

3HAYeHMA OOMOJIHUTE/IbHBIX NOKa3aTesiei, XapaKkTepmsyoWmx obume KpUTepUn OLEHKM KayecTsa
OKasaHuA yC/yr, B pa3pe3e OpraHu3aluii, BKAOYEHHbIX B NepedyeHb OpraHuM3auuii, B OTHOLUEHWUU
KOTOPbIX NPOBOAMTCA HE3aBMCMMAs OLEHKa KayecTBa OKa3aHUA ycayr (Mpu Haanuum);

WHTErpasbHble 3HAYyeHUs pPe3y/bTaTOB HE3aBUMCMMOM OLLeHKM KauyecTBa OKasaHus  ycayr
OpraHusaumMaMmn B paspese 0bLUX KpUTEPUEB OLIEHKU KayecTBa OKa3aHWs YC/yr B YaCTW MoKasaTenen,
XapaKTepu3syloLWmMx 06LLMe KPUTEPUM OLLEHKM KauyecTBa OKa3aHWsA YCayr, U OpraHu3aLmii, BKAOYEHHbIX B
nepeyeHb OpraHM3aLnii, B OTHOLIEHUU KOTOPbIX NPOBOAMTCA HE3aBMCMMAsn OLEHKa KayecTBa OKasaHuA
yenyr;

WHTErpasibHble 3HAYeHWA pPe3y/NbTaTOB HE3aBUCMMOWM OLLEHKM KayecTBa OKasaHua ycayr
OpraHu3aumMaMKn B paspese 06LINX KPUTEPMEB OLLEHKN KauecTBa OKasaHMA YCAyr OpraHU3aLUmsammn B 4acTu
rnokasaTenen, XapaKTepusyllmx obume KpUTepuM OUEHKM KadyecTBa OKasaHuAa ycayr, w
OONO/IHUTENbHbIX MOKa3aTeel, XapaKTepm3YOLWMX ObLLME KPUTEPUM OLLEHKKN KauyecTBa OKasaHuA YCAayr,
M opraHuMsauuii, BK/IKOYEHHbIX B MepeyeHb OpPraHW3aUuMii, B OTHOLWIEHWUM KOTOPbIX NpPOBOAUTCA
He3aBMCMMas OLEHKa KauecTBa OKasaHua ycayr (Npu Hannumm);

WHTErpasibHble 3HAYeHWA pPe3y/NbTaTOB HE3aBUCMMOWM OLEHKW KauyecTBa OKasaHuA ycayr
OpraHusaumMamMmn B paspese OOMNONHUTE/NbHbIX KPUTEPUEB OLLEHKM KayecTBa OKasaHWus ycayr u
OpraHW3auuii, BK/IOYEHHbIX B MNepeyeHb OpraHWsauMii, B OTHOLIEHMM KOTOPbIX MPOBOAMUTCA
He3aBMCMMas OLEeHKa KauecTBa OKasaHua ycayr (Npuv Haanumm);

WHTErpasibHble 3HayYeHWA pPe3y/bTaTOB HEe3aBMCMMOWM OLLEeHKM KayecTBa OKasaHua ycayr
OpraHM3aumMaAMM MO COBOKYMHOCTM OOLMX KPUTEPUEB OLEHKM KayecTBa OKasaHWUA YCAyr B 4acTu
MoKasaTenen, XapakTepusylwux obline KpUTEpPMM OLLEHKM KauyecTBa OKasaHMA YC/ayr, B paspese
OpraHu3auuii, BKIIOYEHHbIX B MepeyeHb OPraHM3auWMii, B OTHOLIEHUM KOTOPbIX MPOBOAUTCA
He3aBMCMMan OLLEHKa KayecTBa OKa3aHWs yCayr;

WHTErpasibHble 3HayeHWA pPe3y/NbTaTOB HEe3aBUCMMOWM OLLEHKM KayecTBa OKasaHuA ycayr
OpraHM3aumMaAMM MO COBOKYMHOCTM OBLLMX KPUTEPUEB OLEHKM KayecTBa OKa3aHMA YCAyr opraHu3aumamm
B YaCTW MOKasaTesiel, XapaKTepusylowmx obLlLMe KPUTEPUM OLLEHKM KayecTBa OKasaHua yCayr, u
[OONO/IHUTENbHbIX MOKa3aTeel, XapaKTepm3syloLLMX 0bLLME KPpUTEPUM OLLEHKU KayecTBa OKasaHuA yCAyr,
B paspese opraHM3aLuii, BKIOYEHHbIX B NepeyeHb OpraHu3auuii, B OTHOWEHMM KOTOPbIX NPOBOAMUTCA
He3aBMCMMas OLeHKa KauecTBa OKasaHua ycayr (Npu Haanumm);

WMHTErpasibHble 3HayeHUA pPe3yNbTaTOB HEe3aBUCMMOW OLEHKW KayecTBa OKasaHuA ycayr
OpraHM3aumMaAMM MO COBOKYMHOCTM AOMOJHUTE/IbHbIX KPUTEPMEB OLEHKM KayecTBa OKasaHWs ycayr B
pa3pese opraHu3aLMiA, BKAIOYEHHbIX B MepeyeHb OpraHM3auuii, B OTHOLLUEHUM KOTOPbIX MpoBOAMTCA
He3aBMCMMas OLEHKa KauecTBa OKasaHua ycayr (Npu Hanuumm);

WHTErpasibHble 3HAYeHWA pPe3y/NbTaTOB HE3aBUCMMOWM OLEHKW KauyecTBa OKasaHuA ycayr
OpraHM3aumMaAMK, BKIOYEHHbIMM B MNepeyeHb OpraHuWsaluii, B OTHOLIEHWUW KOTOPbIX MPOBOAUTCA
He3aBMCMMas OLEHKa KayecTBa OKasaHWMA YCAYr, MO COBOKYMHOCTM O6WMX W [AOMNO/NHUTENbHbIX
KpUTEPUEB OLLEHKM KayecTBa OKasaHus ycayr (Npu Hanuumm);

cpegHue MHTerpasabHble 3HAaYEHUs Pe3ynbTaToB HE3aBMCMMOM OLLEHKM KayecTBa OKasaHuA ycayr
OopraHusaumMammn B paspese obLWMX KPUTEPUEB OLEHKM KAyecTBa OKasaHMA YC/yr B YacTW NMOKasaTenewn,
XapaKTepusyoLWmnx obLLMe KpUTepPUM OLLEHKM KayecTBa OKasaHMA YyCayr, N0 COBOKYMHOCTW OpraHM3auui,
BK/IIOYEHHbIX B MepeyeHb OpraHM3auuii, B OTHOLUEHUM KOTOPbIX MPOBOAUTCA HE3aBMCMMAn OLLEHKa
KauyecTBa OKa3aHWUsA yCayr;

cpegHue MHTerpasbHble 3HAaYEHUs Pe3ynbTaToB HE3aBMCMMOM OLLEHKM KayecTBa OKasaHuA ycayr
opraH13aumMamMn B paspese 0bWUX KpUTEPMEB OLEHKM KayecTBa OKasaHUA YC/Iyr B 4acTW MOKasaTesel,
XapaKTepusyloLWmMx obLliMe KPUTEePUU OUEHKM KayecTBa OKasaHWA YyCayr, W  OOMNOJIHUTENbHbIX
nokasaTesnei, XxapaKTepusyoLmx obLMe KpUTEePMM OLLEHKM KauyecTBa OKa3aHMs YCAyr, MO COBOKYMHOCTH



OpraHM3auui, BKIOYEHHbIX B MNepeyeHb OpPraHM3auWin, B OTHOLUEHUM KOTOPbIX MPOBOAUTCA
He3aBMCMMAnA OLLEHKa KauecTBa OKa3aHMA ycayr (Npu Haanuum);

cpefHWe MHTerpasbHble 3HAaYEHUA Pe3yNbTaToB HEe3aBUCUMMOM OLEHKM KayecTBa OKasaHWs ycayr
OopraHM3auMAMM B paspes3e [OMOJHUTENbHbIX KPUTEPUEB OLLEHKM KayecTBa OKa3aHWA ycayr no
COBOKYMHOCTM OpPraHM3auuii, BKOYEHHbIX B MepeyeHb OPraHU3auuMiA, B OTHOLIEHUM KOTOPbIX
NpPoBOAMUTCA HE3aBMCMMAs OLEHKa KauyecTBa OKasaHUA ycayr (Mpu Haanuum);

cpefHWe MHTerpasibHble 3HAaYEHUA Pe3yNbTaTOB HE3aBUCMMOM OLEHKM KayecTBa OKa3aHWs ycayr
OpraHM3aumMAMM NO COBOKYMHOCTM OOWMX KPUTEPUEB OLEHKM KayecTBa OKa3aHMA YCAyr B 4acTu
nokasaTenen, XxapakTepmaytowmx obLmMe KpUTepum OLLEHKN KayecTBa OKa3aHWUsa YCayr, MO COBOKYMHOCTH
OpraHM3auuii, BK/IIOYEHHbIX B MepeyeHb OpPraHM3auMii, B OTHOLUEHUW KOTOPbIX MPOBOAUTCS
He3aBMCMMas OLeHKa KauecTBa OKa3aHuA yCayr;

cpegHue MHTerpanbHble 3HAYEHUA Pe3ynbTaTOB HE3AaBMCMMOM OLLEHKM KAayecTBa OKasaHua ycnyr
OpraHM3aumMaAMM MO COBOKYMHOCTM OOLMX KPUTEPUEB OLEHKM KayecTBa OKasaHMA YCAyr B 4acTu
rnokasaTenen, XapaKTepusyllwmx oblme KpUTepuMM OUEHKM KayecTBa OKasaHuA ycayr, w
OOMNOJIHUTENbHbIX MOKa3aTesIel, XapaKTepm3yoLWMUX obLme KpUTEPUM OLLEHKM KauyecTBa OKasaHma yCayr,
MO COBOKYMHOCTM OPraHuW3aumii, BKIOYEHHbIX B MepedyeHb OPraHuM3aumii, B OTHOLIEHUM KOTOPbIX
NPOBOAMTCA HE3ABMCMMAs OLLEHKA KauyecTBa OKasaHWsA ycayr (npu Haanuuu);

cpeaHue MHTerpasibHble 3HAaYEHUA Pe3yNbTaToB HE3aBUCMMOM OLEHKM KayecTBa OKasaHWs ycnyr
OpraHM3aumMAMM NO COBOKYMHOCTU AOMOJHUTENbHbIX KPUTEPUEB OLLEHKM KAayecTBa OKasaHWA ycayr no
COBOKYMHOCTM OPraHM3aumii, BKOYEHHbIX B MepeyeHb OPraHU3auuMii, B OTHOLIEHUM KOTOPbIX
NpPoBOAMTCA HE3ABMCMMAs OLLEHKA KayecTBa OKasaHWsA ycayr (npu Haanuuu);

CpefHWe WHTerpasibHble 3HAYEHMA MOKA3aTeNel, XapaKTEPUIYIOWMX OOLMe KPpUTEPUU OLEHKM
KauyecTBa OKasaHMA YCAyr, MO COBOKYMHOCTU OPraHM3aunii, BKAOYEHHbIX B NepedyeHb OpraHM3auuii, B
OTHOLUEHMM KOTOPbIX NPOBOAMUTCA HE3ABMCMMAsA OLLEHKA KauyecTBa OKa3aHWsA yCayr;

cpefHWe MHTerpanbHble 3HaYEHUA NOKa3aTesiei, XapaKTepusyoLWMX AONOJHUTEbHbIE KPUTEPUU
OLEHKM KayecTBa OKasaHMA YCAyr, MO COBOKYMHOCTW OPraHW3auuMii, BKAKOYEHHbIX B NepeveHb
OopraHu3aLmuii, B OTHOLIEHUN KOTOPbIX MPOBOAUTCA HE3aBUCMMAA OLLEHKa KayecTBa OKasaHusa ycayr (npu
Hanuumm);

CcpefHWe WHTerpasibHble 3HAYeHWA [AOMOJHUTENbHbIX MOKasaTenel, XapakTepuaylowmx obuwiue
KPUTEPUM OULEHKM KayecTBa OKasaHMA YCAyr OpraHuM3auusmM, NO COBOKYMHOCTM OpraHu3auuin,
BK/IIOYEHHbIX B MepeyeHb OpraHM3auuii, B OTHOLIEHMWU KOTOPbIX MPOBOAUTCA HE3aBMCMMAA OLEHKA
KayecTBa OKasaHuA ycayr (Npu Hanmumm);

cpegHee MHTerpasbHOe 3HayeHue pe3ynbTaToB HEe3aBMCMMOM OLEHKM KayecTBa OKasaHuA ycnyr
OpraHU3aLMAMKU NO COBOKYMHOCTU OOLWMX U AONONHUTENbHBIX KPUTEPUEB OLLEHKM KAyecTBa OKasaHus
YCNYT MO COBOKYMHOCTU OPraHM3aunin, BKAIOYEHHbIX B NMepeYyeHb OpraHu3aumii, B OTHOLWEHMU KOTOPbIX
NpPoOBOANTCA HE3ABMCMMAA OLLEHKA KayecTBa OKa3aHMWA yCayr.

B uensx dopmunpoBaHns MHGOPMALUM O KOJIMYECTBEHHbIX pe3y/sbTaTaXx He3aBUCUMOM OLEHKM
KayecTBa OKasaHMWA YCAyr OpraHM3aunaMm:

MHOOPMALMA O KOZAX M HAMMEHOBAHMAX MOKasaTesiel, XapaKTepusylolmx oblue Kputepum
OLEHKM KayecTBa OKasaHus ycnyr, dopmupyetca B MHOOPMALMOHHOM cucTeme nyTem Bblbopa
COOTBETCTBYIOLLEIO 3HAYEHWA W3 CNPaBOYHWMKA MNOKA3aTe/iel, XapaKTepusylolWmx obline KpuTepuu
OLEHKM KayecTBa OKasaHusa ycayr, popmmpyemoro B COOTBETCTBMM C NyHKTOM 28 HacToswero Mopaaka;

MHPOPMALMA O KOoAaX M HAMMEHOBAHMAX MOKasaTenen, XapaKTepusyroLMX AONOSHUTENbHbIE
KPUTEPUWN OLLEHKM KAYecTBa OKasaHua ycayr, opmupyeTtcs B UHGOPMALMOHHOWN cucTeMe nyTem Bbibopa
COOTBETCTBYIOLLEIO 3HAYE€HWs M3 CNPABOYHWMKA MOKa3aTenen, XapaKTepU3YHOLWMX AONONHUTENbHbIE
KPUTEPUW OLLEHKM KauyecTBa OKasaHuMA ycayr, GopMUpPyeMoro B COOTBETCTBUM C HACTOALLMM MYHKTOM;

MHPOPMALMA O KoAaXx M HaMMEHOBAHMAX LOMOJHUTE/bHbLIX MOKasaTesiel, XapaKTepUsyoLmx
obLLmMe KpUTEPUM OLEHKM KAuecTBa OKasaHuA ycayr, dopmmpyeTca B MHGOPMALMOHHON cucTemMe NyTem
BbIOOpa  COOTBETCTBYIOWEro  3HAYeHWss M3  CNPaBOYHWMKA  OOMOJHUTENbHbIX  NOKasaTenen,
XapaKTepusyoLmx obLmMe KpUTEPUN OLEHKWN KauyecTBa OKasaHuA ycayr, GopmmMpyemMoro B COOTBETCTBUM
C HACTOALLMM MYHKTOM;

MHOOPMALMA O KOoAax W HaAMMEHOBAHMAX [AOMOJIHUTENbHbIX KPUTEPUEB OLEHKM KayecTsa
OKasaHua ycayr dopmupyetrca B MHPOPMALMOHHOM cucTeme MyTem Bblbopa COOTBETCTBYHOLLEIO
3HAYeHMA M3 CMAPaBOYHMKA [JOOMOJHUTENbHLIX KPUTEPUMEB OLLEHKM KayecTBa OKasaHuA YCAyr,



dopmmMpyemoro B COOTBETCTBUU C NYHKTOM 29 HacToAwero MNopaaka;

MHPOPMALMA O NONHBIX HAUMEHOBAHMUAX N NAEHTUDUKALNOHHBIX HOMEPAX HaJI0rONAATENbLLINKOB
OpraHusauuin, BKAKOYEHHbIX B MNepeyeHb OpraHW3auuii, B OTHOLEHMM KOTOPbIX NPOBOAMTCA
He3aBMCMMAA OLEeHKA KayecTBa OKasaHuA ycayr, dopmupyetca B MHPOPMALMOHHOW cuCTeMe MyTem
BblbOpa COOTBETCTBYIOLErO 3HAYEHUA W3 CMNPaBOYHUKA OPraHU3auuMii, B OTHOLIEHUM KOTOPbIX
NPOBOANTCA HE3ABMCMMAA OLEHKA KayecTBa OKasaHusa ycayr, popmmpyemoro B COOTBETCTBMMU C MYHKTOM
30 HacToAwero MNMopagka.

Mpu dopmupoBaHnn MHGopMaLUK O NPOBEAEHMM ONPOCOB GUINYECKUX U HOPUANYECKUX UL, NPU
NpoBeAEHMM HEe3aBMCUMMOW OLEHKM KayecTBa OKasaHMA YCAyr opraHusauusmum (ganee - onpoc)
YKa3bIBaOTCA cneayioline ceeaeHns:

KOZA, M HaMMEHOBaHMe BUAa onNpoca, MpUHMMAlOLWMe caeayolmne 3HaYeHua:

1 - vHTepBbIO;

2 - 3KCMEepTHbIM 0Npoc;

3 - aHKEeTHbIN onpoc;

KOZA 1 HaMMeHOBaHMe NpoLeaypbl NpoBeAeHMNA ONPOCca, NPUHMMALOLLME caeayioLine 3HaYeHuA:

X1 - nHanBmayanbHblt onpoc, rae X - Kog, BMAa onpoca;

X2 - rpynnoBow onpoc, rae X - Kog Buaa onpoca;

KOA M HaMeHOBaHMe CTeneHn oxsaTa ONpoca, NPUHMMALOLLMe cheaytoLine 3HaYeHUA:

XY1 - cnnowHoM onpoc, rae X - Kog Buaa onpoca, Y - Kog npoueaypbl NpoBeaeHNs onNpoca;

XY2 - BbI6OpOUHbIN onpoc, rae X - Kog, BMAa onpoca, Y - Kog npoueaypbl NPoBeAeHNA ONpoca;

KOA M HaMeHOBaHMe KaTeropum pecnoHAeHTOB onpoca:

1 - notpebutenu ycnyru;

2 - paboOTHUKM OpraHM3aLUNi, BKIOYEHHbIE B MepedyeHb OpPraHU3auuii, B OTHOWEHUU KOTOPbIX
NPOBOAUTCA HE3AaBUCMMAsA OLLeHKa KayecTBa OKa3aHuA YCAyr;

3 - UHblE;

cofepKaHue n nepeyeHb OTBETOB Ha BOMPOCHI, NpefyCMOTPEHHble B ONpoce:

HOoMep BOMpPOCa;

coaeprkaHue Bonpoca;

nepeyeHb TUNOBbIX OTBETOB Ha BONPOCHI, NPeayCMOTPEHHbIX B Ofpoce.

B cnyyae ecnm onpoc NpoBOAUTCA MO OPraHU3aLMam, BKAOYEHHbIM B NepeyeHb opraHusauuii, B
OTHOLUEHUM KOTOPbIX MPOBOAMUTCA HE3aBMCMMAA OLEHKA KayecTBa OKa3aHWA YCAyr, AOMOJAHUTE/IbHO
YKa3blBalOTCA:

MoJIHble HAaMMEHOBaHMA OpraHM3auuii, BKKOYEHHbIX B MepeyYeHb OPraHumsauuin, B OTHOLIEHMUMU
KOTOpPbIX NPOBOAUTCA HE3ABMCUMMAA OLLEHKA KauyeCTBa OKa3aHWA yCAyr;

NOEHTUPUKALMOHHbIE HOMEPa HaNoronaaTeNblMKOB OPraHU3auui, BKAKOYEHHbIX B MepeyveHb
OpraHu3aLmin, B OTHOLIEHMM KOTOPbIX NPOBOAMUTCA HE3ABMCMMAA OLLEHKA KauecTBa OKa3aHUA YCAyT;

nepevyeHb TUMOBbIX OTBETOB HA BOMPOCHI, MPeAyCMOTPEHHbIE B OMNPOCE, B pa3pese OpraHusauuin,
BK/IIOYEHHbIX B MepevyeHb OpraHM3auumii, B OTHOLIEHUM KOTOPbIX MPOBOAWUTCA HE3aBMCMMAA OLEHKA
KauecTBa OKa3aHWA yCayr.

B uenax ¢dopmupoBaHuMAa uHPOpMaLMM O NPOBELEHMM OMNPOCOB WMHPOPMALMUA O MNOAHbLIX
HaMMEHOBaHMAX U UAEHTUPUKALMOHHbBIX HOMEpPAX Ha/NOroNaTeNbLIMKOB OPraHU3aLLMin, BKAKOYEHHbIX B
nepevyeHb OpPraHM3aunil, B OTHOLIEHMUM KOTOPbIX NPOBOAMTCA HE3aBMCMMAA OL,EHKA KayecTBa OKa3aHuA
ycnyr, dopmupyeTtca B MHGOPMALMOHHOM cUCTEeMe NyTem BblbOpa COOTBETCTBYIOLWLEIO 3HAYEHMSA U3
CNpaBOYHMKA OpPraHu3auui, B OTHOLIEHMM KOTOPbIX MNPOBOAMTCA HE3aBMCMMAA OLEHKA KayecTBa
OKasaHwuAa ycayr, Gopmupyemoro B COOTBETCTBMM € NyHKTOM 30 HacToAuwero MNopaaka.

Mpn dpopmmpoBaHUM MHOOPMALMK O pe3ynbTaTax KOHTPOJIbHbIX MEPONPUATUIA, peannsyemblx B
paMKax MpOBeAEeHUSA HEe3aBUCMMOM OLLEHKM KayecTBa OKasaHMA YCAyr opraHu3aumamu (ganee -
KOHTPO/IbHOE MEPONPUATUE), YKA3bIBAIOTCA CNeAyIOLLME CBEAEHMUA:

coAepKaHUe KOHTPO/IbHOrO MepPONpPUATUSA;

NONIHble HAaMMEHOBAHUA OpPraHM3aLMii, BKOYEHHbIX B MepeyYeHb OPraHuM3auuii, B OTHOLUEHUM
KOTOpPbIX MPOBOAMUTCA HE3aBMCMMAA OLEHKa KayecTBa OKa3aHWA YCAyr, No KOTOPbIM MPOBOAMAUCH
KOHTPOJIbHbIE MEPONPUATUSA;

NOEHTUPUKALMOHHbIE HOMEPA HANOroNAaTeNbLMKOB OPraHU3aLUMi, BKAOYEHHbIX B MepeyveHb
OpraHusaLmin, B OTHOLUEHUN KOTOPbIX NPOBOAUTCA HE3aBMCMMAA OL,eHKa KayecTBa OKasaHWs ycayr, no



KOTOPbIM NPOBOANANCE KOHTPOJ/IbHblE MEPOMPUATHUSA;

pe3ynbTaTbl NPOBEAEHUA KOHTPOJIbHOFO MEpPONpUATUA B pa3pe3e OpraHM3aLuin, BKAKOYEHHbIX B
nepevyeHb OpPraHM3auUnil, B OTHOLIEHMW KOTOPbIX NPOBOAMUTCA HE3ABMCMMAA OLEHKA KavyecTBa OKasaHuA
ycnyr;

CBOAHblE pe3y/bTaTbl NPOBEAEHUA KOHTPONbHOrO MEePONpPUATUA NO COBOKYMHOCTU OpraHM3auni,
BK/IIOYEHHbIX B MepeyeHb OpraHuM3auuii, B OTHOLIEHMW KOTOPbIX MPOBOAMTCA HE3aBMCMMAs OLLEHKa
KayecTBa OKa3aHWA yCayr, Mo KOTOPbIM NPOBOANINCE KOHTPOJ/IbHblE MEPONPUATUA.

B uensax popmmpoBaHUA MHPOPMALUKM O pe3ysibTaTaX KOHTPO/IbHbIX MEPONPUATUIA MHOPMaLMA O
MO/IHbIX HAaWUMEHOBAHUAX M UAEHTUOUKALMOHHBIX HOMEpPAxX HanoronnaTeNblMKOB OpraHu3auuii,
BK/IIOYEHHbIX B MepeyeHb OpraHuM3auuii, B OTHOLIEHMWM KOTOPbIX MPOBOAUTCA HE3aBMCMMAA OLEHKA
KayecTBa OKasaHua ycayr, dopmupyetca B  MHPOPMaLMOHHOM cucTeme nyTem  Bblibopa
COOTBETCTBYIOLLEFO 3HAYEHMA M3 CMPaABOYHMKA OpPraHusaLMii, B OTHOLIEHWW KOTOPbLIX MPOBOAMTCA
He3aBMCMMaAsA OLEHKA KayecTBa OKasaHua ycayr, popmmpyemoro B COOTBETCTBMM C MyHKTOM 30
HacToswero Mopagka.

Mpu dopmmpoBaHnn MHGopMaLMM 06 UCTOUYHMKAX MHPOPMALMMK, UCMNONb3YyEMbIX NMPU pacyeTe
(onpepeneHnn) 3HavyeHW MNOKasaTenen, XapaKkTepusylowmx obuwme W AOMONHUTENbHbIE KPUTEPUM
KauyecTBa OKasaHMA YCAYr, WU AOMONHUTE/IbHbIX MOKAa3aTeNen, XapaKTepusylowmx oblive Kputepuu
KauyecTBa OKa3aHWA YCAyr, yKa3blBaOTCA CeaytolLme cBeAeHUA:

Kogbl M HAaMMEHOBAHMA MOKasaTesnel, XapaKTepusylowmx obwpe KpUTepun OLEHKM KadecTsa
OKasaHwuA ycnyr;

KOogbl U HAMMEHOBAHMA UCTOYHMKOB MHPOPMALMKM, UCMONb3YEMbIX NMPU pacyeTe (onpeaeneHunn)
3HAYEHMI MOKasaTeNei, XapaKTepusyloWmUx oblme KPUTEPUUM OLLEHKM KayecTBa OKasaHuA YyCayr, B
paspese nokasaTesien, XapakTepusyoLwmx obLme KpUTEPUM OLLEHKM KaYecTBa OKa3aHWUA YCayr;

Kogbl M HaUMEHOBAHWUA AONOJHUTENbHbLIX NMOKA3aTeNeNn, XapaKTepusylolmx obline Kputepuu
OLLeHKM KayecTBa OKa3aHuA yCayr;

KOogbl U HAUMEHOBAHMA UCTOYHMKOB MHPOPMALMKM, UCMONb3YEMBIX NMPWU pacyeTe (onpeaeneHun)
3HAYEHUIM [OMONHUTE/IbHbIX MOKasaTesel, XapaKkTepusylowmx obLliMe KpUTepuu OLEHKM KayecTsa
OKasaHWA ycayr, B pa3pese [OMNONHUTEsIbHbIX MOKa3aTesiei, XapaKTepusylowux obwue Kputepuu
OLLEHKM KayecTBa OKa3aHuA yCayr;

KoAbl M HaMMEHOBAHWS MOKAa3aTeNeNn, XapaKTePU3YHOLMNX AOMNOJHUTENbHbIE KPUTEPUM OLEHKMU
KayecTBa OKa3aHWA yCayr;

KOogbl U HAUMEHOBAHUA UCTOYHMKOB MHPOPMALMKM, UCMONb3YEMBIX NPU pacyeTe (onpeaeneHunn)
3HAYeHUI NoKasaTesnen, XapaKTepU3YOLWMX AONOAHUTENIbHbIE KPUTEPUM OLEHKM KayecTBa OKasaHus
yCAyr, B pa3pe3e MOKasaTenen, XapaKTepusylowmx AOMNOAHUTENbHbIE KPUTEPUM OLEHKM KayecTBa
OKasaHuA ycAyr.

B uensax ¢opmumpoBaHuna nHpopmarmm o6 UCTOYHMKaX MHPOPMaLMK, NCNOb3YEMbIX NPU pacyeTe
(onpeneneHnn) 3HayeHWt MOKasaTenen, XapakTepusylowmux obwue U AONOJHUTENbHbIe KpUTepun
KayecTBa OKasaHMA YCAYr, U AOMONHUTE/IbHbIX MOKas3aTeNel, XapaKkTepusylowmx obuine Kputepuu
KayecTBa OKa3aHWA yCayr:

MHPOPMALMA O KOZAX M HAMMEHOBAHMAX MOKa3aTeNen, XapaKTepusylowWmx oblimMe KpuTepuu
OLEHKM KayecTBa OKasaHus ycnyr, dopmupyetca B MHOOPMALMOHHOM cucTeme nyTem Bblbopa
COOTBETCTBYIOLMX 3HAYEHWA W3 CMNPaBOYHMKA MOKasaTesel, XapaKTepusylolwmx obuwue KpuTepuu
OLLEHKM KayecTBa OKasaHuA ycayr, GopMuUpyemMoro B COOTBETCTBMM C MYHKTOM 28 HacTosAwLero Mopaaka;

MHOOPMALMA O KOAAX U HAaUMEHOBAHWUAX LOMNONHUTE/NbHLIX MOKa3aTenen, XapaKTepusyroLmx
obLmMe KpUTEPUM OLEHKM KAYecTBa OKasaHuA ycayr, bopmmpyeTca B MIHGOPMALMOHHON cucTeme nyTem
BbibOpa  COOTBETCTBYIOLWMX  3HAYeHWW M3 CAPABOYHMKA  AONOJHWUTENbHbLIX  MOKasaTenei,
XapaKTepU3yoLmMx obLmMe KPUTEPUN OLEHKN KauyecTBa OKasaHuA ycayr, GopmmMpyemMoro B COOTBETCTBUM
C HaCTOALLMM NMYHKTOM;

MHOOPMALMSA O KOZAX M HAMMEHOBaHMAX MOKasaTesiel, XapaKTepusylowmux AOMNOAHUTENbHbIE
KPUTEPUWN OLLEHKM KQYecTBa OKasaHua ycayr, opmupyeTtcs B UHGOPMALLMOHHON cucTeme nyTem Bbibopa
COOTBETCTBYIOLLMX 3HAYEeHUIH W3 CNPaBOYHMKA MOKA3aTeseil, XapaKTepusylLlmX [AOMNOJHUTENbHbIe
KpUTEPUMN OLLEHKM KayecTBa OKasaHus ycnyr, GOpMMpPyemMoro B COOTBETCTBUM C HACTOALLMM MYHKTOM;

MHbOPMALMA O KOAAX U HAMMEHOBAHUAX UCTOMHUKOB MHPOPMaLMK, UCNOAb3YyEMbIX MPU pacyeTe
(onpepeneHnn) 3HauYeHUI noOKasaTenel, XxapakTepusylowmux oblme KpUTEPUM OLLEHKM KayecTsa



OKasaHua ycnyr, dopmupyetca B MHOOPMALMOHHOM cuUCTEMEe NyTeM Bbibopa COOTBETCTBYIOLLEIO
3HAYeHMsA U3 CNPaBOYHWMKA WCTOYHUKOB MHOOPMALMM, WCMOSb3yEeMbIX MNPU pacyeTe 3HaYeHui
rnokasaTesnen, XxapakTepumsyowmx obme KpUTeEPUN OLLEHKM KauecTBa OKasaHuaA ycayr, popmmnpyemoro B
COOTBETCTBMM C NyHKTOM 28 HacTosawero Nopaaka;

MHbOPMALMS O KOAAax N HAMMEHOBAHUAX UCTOYHUKOB MHPOPMaALMK, UCMOIb3yeMbIX NMPU pacyeTe
(onpeaeneHnn) sHauyeHUM AONONHUTENbHBIX MOKa3aTesIel, XapaKTEPU3YIOLMX 06LME KPUTEPUM OLEHKK
KauyecTBa OKasaHWA YCAYyr, M MOKasaTesien, XapaKTepusylowWwmx OOMNOJHUTENbHbIE KPUTEPUU OLLEHKM
KayecTBa OKasaHua ycayr, dopmupyetca B  MHPOPMaLMOHHOM cucTeme nyTem  Bblibopa
COOTBETCTBYIOLLEFO 3HAYEHWUA W3  CMNPaBOYHMKA  AOMNOJHUTENbHbIX WUCTOYHUKOB  MHbOpMaLUMK,
$dopMMpPYEMOTro B COOTBETCTBUM C HACTOALLUM MYHKTOM.

K cBogHOMYy oOnNMCaHWIO pPe3ynbTaTOB HE3aBUCMMOW OLLEHKM KayecTBa OKasaHuA yCayr
OpraHu3auMAMM M CBOLAHOMY OMUCAHUIO NPEeASOKEHUA 00 yNyyleHUM KayecTBa AeATeNbHOCTU
opraHusaumin Ha oduunanbHOM caliTe pasmellaeTtca(loTca) AOKYMeHT(bl) 06LecTBEHHOro COBETa,
cogeprawmii(ne) pesynbTaTbl HE3aBMCMMOW OLEHKM KayecTBa OKas3aHWA YCAyr opraHusauuamu U
NPeanoKeHns no  YAydlIEeHUIO KadyecTBa [AeATeNbHOCTM oOpraHuM3auuii, npeactaBAeHHbIN(ble)
06LecTBEHHbIM COBETOM YNO/JHOMOYEHHOW OpraHU3auuu.

34. Mpw dopmmnpoBaHUU CBEAEHMI O pe3ynbTaTax PacCMOTPEHMUSA YNOJHOMOYEHHbIMM OpraHamu B
COOTBETCTBMM C ab3auem ABaauatb nepsBbim cTatbk 36.1 3akoHa Poccuiickoit ®epepaumm "OCHOBbI
3aKoHogaTenbcTBa Poccuinickoit Pegepaunn o Kynbtype", yactbio 12 ctatbu 23.1 deaepanbHOro 3akoHa
"06 ocHoBax coumanbHOro obcnyKmMBaHus rpaxkgaH B Poccuiickon ®eaepauymmn”, yactoto 11 ctatbm 79.1
depnepanbHoro 3akoHa "O6 ocHoBax OXpaHbl 340P0BbA rpaxaaH B Poccuiickoit degepaunn', yactbio 5
ctatbt 95 depepanbHoro 3akoHa "O6 obpasoBaHum B Poccuiickon Pepepaumnmn" pesynbTaTos
HE3aBUCMMOW OLLEHKM KauyecTBa OKasaHMA YCAyr opraHM3auuamm U NPeasoXKeHuin o6 ynydweHuu
KauyecTBa A4eATe/bHOCTU OpraHM3aLMi, yKasbiBaeTcsa cneayowan MHopmauma:

AaTa pPacCMOTPEHUs YNOJHOMOYEHHbIM OPraHOM pPe3y/bTaTOB HEe3aBUCMMOWM OLLEHKM KauyecTBa
OKasaHWA yCayr OpraHn3aumnsammn n NpeasioxKeHui 06 ynydleHnn KayecTsa A4eATeIbHOCTU OpraHM3aunii;

CBOAHaA MHPOPMaALMA O pe3y/ibTaTax PAacCMOTPEHMA YNOJHOMOYEHHbIMU OpraHamu pesy/bTaToB
HE3aBUCMMOW OLLEHKM KayecTBa OKa3aHMA YCAYyr opraHM3auuamm U NpeasioXKeHuin o6 yny4dweHuu
KauyecTBa AeATe/NbHOCTU OpraHM3aumii;

MHbOPMAUMSA O pe3ysbTaTax pPACCMOTPEHMA YMNOJAHOMOYEHHbIMM OpraHamMu pesy/bTaToB
HE3aBMCMMOW OLLEHKM KayecTBa OKAa3aHMA YCAYr OpraHM3auuamum U NpeasoXKeHuin o6 ynydweHuu
KauyecTBa 4eATeNIbHOCTM OpraHM3aumMii B paspese opraHmnsaLmii, BKIOYEHHbIX B MepeYeHb opraHM3auuii,
B OTHOLUEHWM KOTOPbIX NMPOBOANTCA HE3aBUCMMAA OLLEHKA KaYecTBa OKasaHUsA yCayr.

K cBogHOW WHPOpMauuM O pesy/nbTaTax PaACCMOTPEHUSA YNOJIHOMOYEHHbIMW OpPraHamm
pes3y/nbTaTOB HE3aBMCMMOM OLLEHKW KauyecTBa OKasaHMA YCAyr opraHuM3auuamu U MNpeasioXKeHuin o6
YAYYLWEHUN KayecTBa AeATe/IbHOCTU OpraHnsaumMii Ha oPULMaIbHOM CaliTe Pa3MeLLAtoTCA AOKYMEHTbI
YNONHOMOYEHHbIX OPraHoB, COZEpPXKallMe pe3y/bTaTbl PAaCCMOTPEHMA YMNONHOMOYEHHbIMW OpraHamu
pes3y/NbTaToOB HEe3aBMCMMOM OLLEHKW KauyecTBa OKasaHMA YCAyr opraHuM3auuamum U NpeasioXKeHuin ob
Y/IYYLWEHUN KauecTBa AeATe/IbHOCTU OpraHn3aumii.

Mpn dopmupoBaHUM MHDOPMALIMK O pe3ynbTaTax PacCMOTPEHMA YNOAHOMOUYEHHbIMU OpraHamm
pes3ynbTaToOB HE3aBMCMMOM OLLEHKM KayecTBa OKasaHMA YCAyr opraHuMsauuMaMm u npeanosKeHun ob
YNYUYLWEHUN KayecTBa AeATE/NbHOCTUM OpraHM3auuMii B pa3pese opraHmMsauumii, BKAOYEHHbIX B NepeyeHb
OpraHu3aLuii, B OTHOLLUEHMM KOTOPbIX MPOBOAMTCA HE3aBMCMMAn OLLEHKA KayecTBa OKasaHuA YCAyT,
YKasblBaloTca c/ieaytolme cBeaeHunsa:

No/IHble HaMMEHOBaHMA OpraHM3auui, BK/IOYEHHbIX B MepeyeHb OPraHusauui, B OTHOLIEHMMU
KOTOPbIX NPOBOAUTCA HE3aBMCMMAA OLLEHKA KQYecTBa OKa3aHUA yCayr;

NOEHTUPUKALMOHHbIE HOMEpPa HaNoronnaTesbWMKOB OpPraHU3aumni, BKAKOYEHHbIX B MeEpeyYeHb
OpraHn3aLmin, B OTHOLIEHMM KOTOPbIX NPOBOAMUTCA HE3ABMCMMAnA OLLEHKA KauecTBa OKasaHUs yCayr;

pe3ynbTaTbl PAaCCMOTPEHUS YMNONHOMOYEHHBIMW OPraHaMmn pPesy/bTaTOB HEe3aBUCMMOM OLLEHKM
KauyecTBa OKas3aHWA yCayr opraHM3auusamuM U NPeasiorKeHUn 06 ynydlweHUM KayecTBa AeATeslbHOCTU
OpraHusaLmin B paspese opraHM3auuii, BKIOYEHHbIX B NepeyeHb opraHM3aumii, B OTHOLWEHUN KOTOPbIX
NpPoOBOANTCA HE3aBMCMMAA OLLEHKa KAYecTBa OKa3aHUA yCayr;

NAaHbl NO YAYYLIEHMIO KayecTBa PaboTbl OpraHU3aLLMin, BKAOYEHHbIX B NepedYeHb OpraHu3aumin, B
OTHOLLEHWM KOTOPbIX NMPOBOANTCA HE3AaBUCMMAA OLLEHKA KaYecTBa OKasaHUA ycayr (Npu HaaMyuum).


consultantplus://offline/ref=C8BEEA44A9C19FA95722F491889A132C540DD3AF48109659F94199B93F10523618B59DE0D1vAT5F
consultantplus://offline/ref=C8BEEA44A9C19FA95722F491889A132C5403D4A84C169659F94199B93F10523618B59DE0D4A5B0F2vCT4F
consultantplus://offline/ref=C8BEEA44A9C19FA95722F491889A132C5705D3AA491B9659F94199B93F10523618B59DE5vDTCF
consultantplus://offline/ref=C8BEEA44A9C19FA95722F491889A132C5705D3AE4C159659F94199B93F10523618B59DE4vDT4F
consultantplus://offline/ref=C8BEEA44A9C19FA95722F491889A132C5705D3AE4C159659F94199B93F10523618B59DE4vDT4F

NHubopmauusa o NONHOM HaMMEHOBaHUU U UAEHTUOUKALMOHHOM HOMEpPEe HaJsIoroniatenblymKa
opraHu3aumW, BKIOYEHHOM B MepeyeHb OpraHM3auMi, B OTHOLIEHWW KOTOPbIX MPOBOAUTCA
He3aBMCMMaAA OLEHKA KayecTBa OKasaHuAa ycayr, dopmupyeTca B MHOOPMALMOHHOW CUCTEME MYTEM
BblbOpa COOTBETCTBYIOLEIO 3HAYEeHWs W3 CMNPABOYHUKA OPraHU3aLMi, B OTHOLIEHUM KOTOPbIX
NPOBOAMUTCA HE3AaBMCMMAsA OLEHKA KauecTBa OKasaHua ycayr, opmupoBaHmne KOTOPOro OCyLLecTBAAEeTCA
B cooTBeTCTBMU € NyHKTOM 30 HacToAwero MNopagka.

[aTa yKkasbiBaeTtca B popmate 4.MM.IT.

35. MNpu ¢opmupoBaHNUM UHOK UHDOPMALMM WM [OOKYMEHTOB MO BOMNPOCAaM NpoBeAeHWUA
HE3aBMCMMOW OLLEHKM KayecTBa OKAa3aHMA YCAyr OpraHM3auusmu, pasmeliaemorn Ha oduumanbHoOm
cayiTe Mo peLleHNto yNOJHOMOYEHHOIO OpraHa, YKa3blBalOTCA cneaytowme cBefeHUs:

HOPMaTUBHble MpaBoBble (MNPaBOBble) aKTbl, pPelWweHnsa YMOJHOMOYEHHbIX OPraHoB MU
06LeCcTBEHHbIX COBETOB, UHble AOKYMEHTbI, perfaMmeHTMpyoLWmMe BOMNPOChl NPOBEAEHUA HE3ABUCMMOIM
OLLEHKM KayecTBa OKasaHuWA yCAyr;

HOBOCTHaA WMHGOPMALUMA NO BOMPOCaM MPOBEAEHMA HE3aBUCMMOWM OLEHKM KayecTBa OKasaHUs
YCAYr OpraHu3aumnamu;

WHble MHPOPMALMA U CBeAEHWA MO BOMPOCAM MNPOBEAEHWA HEe3aBUCMMOM OLEHKM KayecTsa
OKa3aHWA ycayr opraHn3auuamu.

Mpyn dopmnpoBaHUM MHOOPMALMM O HOPMATUBHBIX MPaABOBbLIX (MPABOBbIX) aKTax, pPeLleHUaX
YNO/IHOMOYEHHbIX OPraHoB W OOLWECTBEHHbIX COBETOB, MHbIX AOKYMEHTaX, pPernameHTUPYoLWMUX
BOMPOCHlI MPOBEAEHUA HE3aBUCMMOW OLLEHKM KayecTBa OKa3aHMA YCAYr, YKa3blBAlOTCA chepgylowme
cBefeHuA:

HaMMeHOBaHMWe BNAA HOPMATUBHOIO NPABOBOrO (NPaBOBOr0) aKTa, LOKYMEHTA, PeLLEeHUS;

opraH, NpuWHABWMKA (M34aBWWK, YTBEPAMUBLUMIA) HOPMATMBHbLIN MNpaBoBOM (NPaBOBOM) aKT,
OOKYMEHT, peLueHue;

HaMMeHOBaHMEe HOPMATMBHOIO NPaBOBOrO (MPAaBOBOrO) aKTa;

AaTa HOPMaTUBHOIO NPABOBOTrO (MPaBOBOr0) aKTa, LOKYMEHTA, pPeLleHus;

HOMep HOPMaTMBHOIO NPaBOBOro (MPABOBOro) aKkTa, AOKYMEHTa, peweHua (Npu Hananumum);

KpaTKas aHHOTauMA CcoAepXaHWMA HOPMaTMBHONO MNPaBOBOro (NPaBOBOro) akKTa, [AOKYMEHTa,
pelweHuns.

K nHdopmaumMm O HOPMATUBHbLIX NPaBOBbIX (MPABOBbIX) aKTax, PELEeHMUAX YNOJIHOMOYEHHbIX
OpraHoB M OB6LLECTBEHHbIX COBETOB, MHbIX AOKYMEHTAX, PernaMeHTMpPYIOWMX BOMPOChbl NPOBeAEeHUA
HEe3aBUCUMOM OLLEHKM KayecTBa OKasaHMWA ycayr, Ha oduLMaIbHOM CailTe pa3smeLLatoTcs HOPMaTUBHbIE
npaBoBble (MPaBOBbIE) aKTbl, PELEHUSA YNOJHOMOYEHHbIX OPraHOB M OBLLECTBEHHbIX COBETOB, WHbIE
OOKYMEHTbI, pernameHTMpytowme BONPOChbl MPOBEAEHMA HE3aBUCMMOWM OLLEHKM KayecTBa OKa3aHWUsA
YCAyr.

36. Mpn BHECEHMM YMNONHOMOYEHHBIM OPFraHOM M3MEHEHWI B CBeAEHMA, PasMELLeHHble Ha
oduuManbHOM caliTe, M3MEHEHHble CBegeHua QopmMUpyOTCs B WMHPOPMALMOHHON cUCTeMe B
COOTBETCTBUM C MpaBUIaMU MEePBOHAYaNbHOrO GOPMMPOBAHMA COOTBETCTBYIOLUMX CBEAEHWUN, C
YKasaHuem npeablayluien Bepcun CBeAeHUN, pasMelleHHOM Ha oduumanbHOM caiTe, KoTopas
n3MeHAeTCcA.
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3AABKA
Ha perucTpaumMio Ha OodMIMaJIbHOM canuTe OJjid pas3MelleHUs
MH(_DOpMaLU/H/I O T'OCYHapCTBEHHBIX M MYHMIMUIIAQJIBHBIX YUYPEXIECHUMAX
B MHQOPMAaLMOHHO-TEJIEKOMMYHUKAUMOHHON ceTu "VHTepHeT"

Koapl
[ata
HanmeHoBaHue opraHa MHH
nonHoe
Knn
COKpalleHHoe

YpoBeHb ny6anyHo-

MpunoxeHune N 1

K MNopaaky pasmeLLeHuns

MHbOpPMaULUM O pesyabTaTax HE3aBUCUMOM
OLLeHKM KayecTBa 0bpa3oBaTe/IbHOM
[EeATeNbHOCTU OpraHM3aumniA, OCYLLLECTBAAOLLMNX
06pa3oBaTeNbHYIO0 AeATENbHOCTb, OKAa3aHUA
YC/IyT OpraHn3aumaMmn KyabTypbl, COLMANBHOTO
06cnyKMBaHMA, MEAULIMHCKMMW OpraHM3aumamm
Ha opUUMaNbLHOM caliTe ANs pasMeLLeHus
MHPOPMALUK O rOCYAAaPCTBEHHbIX

N MYHUUMNANbHbBIX YYPEKAEHUAX

B UHPOPMALNOHHO-TENEKOMMYHMKALLMOHHOM
cetn "UHTepHeT", yTBEPKAEHHOMY

npukasom MuHucrtepctsa prMHaHCOB
Poccuiickoin Pepgepaumm
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npaBoBOro cybbeKT Poccuiickon Deapepaumun, ropos,
obpasoBaHuA denepasibHOro 3Ha4YEeHUsA, MyHULMMNAIbHbIN PANoH,
ropoACKOM OKPYr, BHYTPMUIopoACKoe noceneHmne
ropoga desepanbHOro 3HaYeHun, ropoacKoe
nocesieHMe, CeNbCKOEe NoceneHmne
HanmeHoBaHue Koa no
ny6ANMYHO-NPABOBOrO OKTMO
obpasoBaHuA
Cdepa (neatenbHOCTb), chepa KynbTypbl
Ha npoBefeHue
HEe3aBUCUMOM OLLEHKM
KayecTBa OKa3aHusA
YCNYT OpraHn3aumii B 6
o TeNbHan geaTeNbHOCT

KOTOPOW YNOAHOMOYEH obpa3oBaTesibHasA AeATeIbHOCTb
opraH

chepa oxpaHbl 340pOBbA rpaXKaaH

cdepa coumanbHOro 0b6CNyKMBaHUA

rpaxkaaH

CeefeHus o pykoBoguTene opraHa

damunua Mma __ OTyectBO MHH




HanmeHoBaHMe 40/KHOCTH CHUNC

MepeyeHb
JOOKYMEHTOB,
npunaraembliX K 3aaBKe

CBefeHus 0 AOIKHOCTHOM JIMLLe OpraHa, yNnoJHOMOYEHHOM Ha nognucaHne MHGopmaumm Ha
oduumanbHom camnte <*>

damunus Nmsa OTtyectBO CHUNC

HanvmeHoBaHMe AONKHOCTU

CBegeHuns o Bna nokymeHTa
OOKYMEHTE,

noATsepaatoLLem Aata pokymeHTa
noaHomouusA

AO/IKHOCTHOrO nLa Homep goKkymeHTa

CBefileHUs 0 A0/IKHOCTHOM /INLE OpraHa, ynoAHOMOYEHHOM Ha pa3melleHne MHbopmaLlmm Ha
oduLManbHOM cante <**>

damumnus Nma OTyecTBO CHWUNC

HanmeHoBaHMe A0/MKHOCTH

PykosommuTesb




(YIIOJITHOMOUEHHOE JIMILO) (DOJIXHOCTH ) (mopmnmce) (pacumbporka MOIOMNUCHK)

M.II.

<*> He 3anosHAeTcA B cyyae noanmcaHmA MHGopmaLmMm Ha odpULManbHOM cariTe pyKoBoAUTENEM OpraHa.
<**> [oBTOPAETCA MO KAaXKAOMY A0/KHOCTHOMY NULY.

3AABKA
Ha WM3MEHEHMe PeTMCTPAalLMOHHBIX CBeIOeHMM Ha obMLMaJIbHOM
cauTe IOJjda pasMelleHrsa MHOOpMaLUM O T'OCYHAPCTBEHHBIX UM MYyHMIIMUIIAJbHEIX
YUPEeXIOeHMAX B MHOOPMALMOHHO-TEJIEKOMMYHUKALMOHHON ceTu "VMHTepHeT"

Koapl

MpunoxeHune N 2

K Mopagky pasmeleHun

MHbOPMaUUM O pesyabTaTax HeE3aBUCUMOW
OLLEHKM KayecTBa 0bpa3oBaTe/ibHOM
0eATeNbHOCTU OpraHM3aLuni, OCYLLLECTBAAIOLNX
obpasoBaTesibHY0 AeATe/IbHOCTb, OKa3aHus
YC/IYT OpraHmnsaumammn KyabTypbl, COLMANIbHOTO
06CNyXKMBaHMA, MEAULIMHCKMMW OpraHM3aLmamm
Ha odMUMaNbHOM caliTe AN1A pa3sMeLLEHUS
MHbOPMaLMM O FOCYAaPCTBEHHbIX

N MYHULUMNANbHbIX YUPEKAEHUAX

B MHOOPMALMOHHO-TENEKOMMYHUKALMOHHOM
cetn "UHTepHeT", yTBEPKAEHHOMY

npukasom MuHucrtepctsa pMHaHCOB
Poccuiickoin Pepepaumm
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[arta

HanmeHoBaHMe opraHa MHH
<*> nonHoe
Knn
COKpalleHHoe
YpoBeHb ny6anyHo-
npaBoBOro cybbeKT Poccuiickon deanepaumun, ropos,
obpasoBaHuA denepasibHOro 3Ha4YeHUsA, MyHULMMNAbHbIN PAMoH,
rOpOACKOW OKPYr, BHYTPMUIOpPOACKOE NoceneHmne
ropoga desepanbHOro sHaYeHus, ropoackoe
nocesieHMe, ceNbCKoe NoceneHmne

HanmeHoBaHue Kog no
ny6ANMYHO-NPaABOBOro OKTMO
obpasoBaHus

CBeaeHuns o pykoBoguTene opraHa <**>
damunus Uma OTtuectBO MHH
HanmeHoBaHMe A0/IKHOCTH CHUJC

MNepeyeHb
OOKYMEHTOB,

npunaraembliX K 3aaBKe




CBeAeHUs 0 AONKHOCTHOM NINLLE OpraHa, YNoJIHOMOYEHHOM Ha noAnvcaHue nHpopmaumm Ha
oduuManbHOM cante <**>

UCKNHOYNTD

OTyecTBO

Bua nsmeHeHui N3MEHUTb
damunusa Uma
HanmeHoBaHMe 40/IKHOCTH

CBegeHuna o Bna goKkymeHTa
OOKYMeHTe,

NoATBEPKAAIOLEM [aTa AoKymeHTa
NOSIHOMOYMA

AO/THOCTHOIO inua Homep AOKYMEHTA

AOMNO/THUTb

CHUAC

CBeAeHUs 0 AONKHOCTHOM NINLLE OpraHa, YNoJIHOMOYEHHOM Ha noAanucaHue nHpopmaumm Ha
odpuumanbHom canTe <**¥*>

Bua nsmeHeHuni U3MEHUTb NCKNOYNTb AOMONHUTb
damunus Umsa OtyectBO CHUNC
HammeHoBaHue AOTKHOCTHU

PykoBommuTesb

(YyrIOJIHOMOYEHHOE JIMLIO) (DOJIXHOCTD) (momonmuce) (pacumbporka DOONIMCHK)

M.II.




<*> Mpn 3MeHeHNn HaMMeHOBaHWA OpraHa TeKylw,ee U U3MeHeHHOe HAaMMeHOBaHMA OpraHa yKa3sbIBaloTCA Yepes 3HakK “/".

<**> 3anoNHAOTCA TONbKO B cQlydae nameHeHuA CB@AEHMVI.
<***> 3anosiHAlOTCA MO KaXgomy AONTKHOCTHOMY /IULLY TONIbKO B Cy4ae U3aMmeHeHuA CBGAEHMVI.

3AABKA
Ha I[peKpalleHre OOCTyNa K pa3MelleHM MHOopMaumm
Ha OoOMLMAJIbHOM CcauTe Oja pasMelleHusa MHPopMauum O TOCyIapCTBEHHBIX
Y MYHUUMUIAJBHEIX YYPEXIEHMAX B MHOOPMALMOHHO-TEJIEKOMMYHUKAaUMOHHOM
cetn "VHTepHeT"

Koabi

MpunoxeHune N 3

K MNopsaky pasmeLLeHus

MHbOPMaLMM O pe3yabTaTax HE3aBUCUMOW
OLLEHKM KayecTBa 0bpa3oBaTe/ibHOM
0EeATeNbHOCTU OpraHM3auMiA, OCYLLECTBAAOLMX
obpasoBaTesibHy0 AeATesIbHOCTb, OKa3aHusA
YCAYF OpraHmn3aLmMaMmn KyabTypbl, COLUANBHOTO
06CNyXKMBaHUA, MEAULIMHCKMMU OpraHM3aLmamm
Ha odMUMaNbHOM caliTe AN1A pa3MeLLeHNs
nHpopMaLUmM O rocyaapCTBEHHbIX

N MYHUUMNANbHbIX YYPEKAEHUAX

B UHOOPMALMOHHO-TENEKOMMYHUKALMOHHOM
cetn "NIHTepHeT", yTBEPKAEHHOMY

npukasom MuHuctepcTea GUHaHCOB
Poccuiickoin Pepepaumm
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HanmeHoBaHue opraHa

YpoBeHb ny6anyHo-

npaBoBOro
obpasoBaHus

HavmeHoBaHue
ny6AnM4YHO-NPaBOBOrO
obpasoBaHuA

OcHoBaHune
npeKpaLLeHna gocTyna
K pa3meLL,eHuto
NHbOopMaLUM

[arta

nonHoe

NHH

COKpalleHHoe

KM

cybbeKT Poccuiickont deaepaumun, ropos,
denepanbHOro sHayeHMa, MyHUUMNA/IbHbLIA PaioH,
ropoACKOMN OKPYr, BHYTPUTOPOACKOE noceneHune
ropoga ¢pesepanbHOro 3Ha4YeHus, ropoacKoe

noceneHune, cenbCKkoe nocesieHne

NIMKBMAALMSA

peopraHnsauuna

npeKpaLeHne BbINONHEHUSA GYHKLNIA
YNO/IHOMOYEHHOTO OpraHa

Kog no
OKTMO




Cdepa (geatenbHOCTb),
Ha npoBeAeHue
HEe3aBMCUMOM OLEHKM
KayecTBa OKasaHuA
yCAyr opraHv3aumii B
KOTOPO YNONHOMOYEH
opraH <*>

[JelicTeylolwme cBeeHUA

cdhepa KynbTypbl

06pa3OBaTeanaﬂ AeATENbHOCTb

MN3meHeHHble cBeaeHMUA

cdepa KynbTypbl

cdepa oxpaHbl 340p0BbA
rparkaaH

o6pa303aTeanaﬂ

AeATENbHOCTb

cdepa coymanbHoOro
06CNYKMBAHUA rparkaaH

cdepa oxpaHbl 340p0BbA
rparkaaH

cdepa coumanbHoOro
06CNyKNBAHUA TparkaaH

NepeyeHb
OOKYMEHTOB,
npunaraemblx K 3aaBKe




PyxoromuTesb
(YIIOJITHOMOUEHHOE JIMIIO) (DOJIXKHOCTHE ) (momnmce) (pacumbporka MOONUCH)

M.II.

<*> 3ano/IHAIOTCA TO/IbKO B C/ly4ae, eC/M opraH ABAAETCA YNOJAHOMOYEHHbIM opraHom 6onee yem
B oaHOWM chepe (aeaTenbHoCTH).




